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Webinar Features kynect

. i . . . ) health coverage
This Webinar will be interactive and uses the following Zoom features. Together for a better Kentucky

@ Chat O Q&A © Polls

« All attendees will be muted for this » The Q&A should be used for asking all « The Poll feature will allow us to interact
Webinar. questions. during the Office Hour. When it is time
for a Poll question, it will appear on
» The Chat should be used for help with  Click Q&A in the Zoom toolbar and type your screen.
technical issues. Send messages to All your question.
panelists or All panelists and attendees. « Poll responses are anonymous.
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Join Audio Chat Raise Hand

|
| Please note: This Webinar is being recorded and will be posted on My Purpose for Agents to review. All questions asked today |
| will be shared at a later date in a Frequently Asked Questions (FAQs) document. I
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kynect: Kentucky’s State-Based Marketplace (SBM) kynect

health coverage

kynect is an “umbrella” brand that encompasses kynect health coverage, kynect benefits, and kynect Together for a better Kentucky
resources. Agents assist Applicants with the eligibility and enrollment process by using kynect.

kynect health

coverage

kynect benefits

resou“%es °

kynect

resources

kynect

kynect health coverage is Kentucky’s state-based health insurance marketplace. It serves
Individuals, families, and small employers and provides access to a range of coverage options.

kynect health coverage is a one-stop-shop enabling Applicants to enroll in a range of health coverage
options, including Medicaid, Kentucky Children’s Health Insurance Program (KCHIP), Qualified
Health Plan (QHPs), Advance Premium Tax Credit (APTC), and Cost Sharing Reduction (CSRs).

kynect benefits is Kentucky’s integrated eligibility and enrollment system for state programs such
as Medicaid, Kentucky Children’s Health Insurance Program (KCHIP), Supplemental Nutrition
Assistance Plan (SNAP), Kentucky Transitional Assistance Program (KTAP), Child Care
Assistance Program (CCAP), and Kentucky Integrated Health Insurance Premium Payment (KI-
HIPP) program.

kynect resources is an interactive portal designed to connect Kentucky Residents with a wealth of
resources across the Commonwealth, including local community partner organizations, based on
their interests and needs.

It features a streamlined process that improves the existing referral process for community partners
and helps move Residents towards self-sufficiency.

|
L

: Please note: During the application process Applicants may be automatically routed to different portals based on eligibility or |
|

application responses.



Have you Seen These in Your Email? kynect

. ) . health coverage
KHBE distributes Release Announcements to Agents as applicable. Release Announcements contain a Together for a better Kentucky

summary of the recently released system enhancements in kynect.

kynect Kynect

]

ANNOUNCEMENT

SBM ENHANCEMENTS

RELEASE 22.08

IANNOUNCEMENT

SBM ENHANCEMENTS

RELEASE 22.07

Below is a list of kynect enl effective 5 ber 4:

ble hyperlinks are added to the Enrollment
to easily navigate back to Agent Portal, Self-

Below is a list of kynect enhancements effeq R”y-n ea't

‘Togeier fur & bester Keneacky

e(s), Delegate Phone Humber, and Delegate Email
may be assigned.

55P and WP will display “Not Applicable”.
ANNOUNCEMENT gents and kynectors.

. kynector Access Request - The kynector
timer is being reduced from 3 minutes to
o Mo action required from Agents and

. . B izard which is a step-by-step upload assistant will
2. Prnr?tlon. Algﬂnthm. Update On the QH S BM EN HAN CEMENTS of dooumen;.:tainn for ReqL:)st for Imimmti:nTRFI]
clicking View QHP History), enrollments a RELEASE 22.00 Ly need to be uploaded into kynect.

calendar days instead of the standard 30 gents and kynectors.

calculate premiums. rtzlif Iln Agﬁnt Portt?l, lll’r:ftl\e ﬂ_;'ent(?a(]nils screeer:i,

o Applicable scenarios include newbo splay: Request for Information (RF1), Approv
Primary Subscriber, death of a depe Credit (APTC) Amount, Enrollment Details, ctc.
o Mo action required from Agents and
3. Program Selection Screen Update - Beng
out if the program(s) are not applicable t
= Agents and kynectors may hover ovg
display informational text explainin|
= Mo action required from Agents and

Below is a list of kynect enhancements effective October 2:

1. Plan Search/Shopping Screen Changes- The lowest-price premium, simplify health

plan cost descriptions, and retain search criteria displays on the Shopping screen.
o Mo action required from Agents and kynectors.

. Email Functionality for Quotes and Prescreening- Agents and kynectors will have
the ability to email prescreening results to clients. Agents will have the ability to
email quotes to clients.

o For additional details, please view the Prescreening ORG or Quotes ORG.

3. Agent Access Request- Agents may request access to an existing case on Agent

Portal through electronic or verbal consent from the Client.
o For additional details, please click here.

4. Application Summary Screen- A new Application Summary screen allows Agents
and kynectors to review and edit benefits application information entered prior to
submission.

o Mo action required from Agents and kynectors.

5. Case Summary Screen- A new view-only tab will be added to the Resident

Dashboard allowing Agents and k tors to easily view case details.
o Mo action required from Agents and kynectors.

6. Enhanced Eligibility Results and Next Steps Screens- The Eligibility Results screen
will clearly detail the program(s) an Applicant is approved for. Additionally, the
Mext Steps screen will provide links for Applicants to take further action.

o Mo action required from Agents and kynectors.

7. Enhanced Benefits Application Flow- The benefits application flow will queue only
relevant questions required for the program(s) being applied for.

o Mo action required from Agents and kynectors.

o]
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Open Enrollment
Overview & Timeline



Open Enrollment

Qualified Health Plans (QHPs), Medicaid, and Medicare each have their own Open Enrollment Periods.

Qualified Health Plans

Residents may enroll in or switch
their QHP during QHP Open
Enrollment for Plan Year 2023.
Residents may also report changes to
household size, income, etc. if
needed.

Residents can apply for Medicaid
year-round but can generally only
change their Managed Care
Organization (MCO) coverage during
Medicaid’s OE period.

kynect
health coverage
Together for a better Kentucky

Medicare

Residents can change from Original
Medicare to a Medicare Advantage
plan, or vice versa, enroll in a
Medicare Part D drug plan, or switch
from one Part D plan to another
during Medicare’s Open Enrollment.

Residents cannot apply for Medicare
through kynect.

P e — — — — — — — — — — — — — — — — — — — — — — — — v — — — —— — — — — — — — i — — — —— — —— — — — — —— — — — — i — — — — — —

|
: Please note: Open Enrollment is the only time during the year Residents can change their health coverage without reporting |

| aqualifying life event.




Open Enrollment Timeline: Plan Year 2023 kynect

Applicants must apply for kynect health coverage by December 15, 2022, to have coverage start on hffﬁﬁ,fﬁiﬁ%e

January 1, 2023. For Applicants that apply between December 16, 2022, and January 15, 2023, their
kynect health coverage will start on February 1, 2023.

|

November 1, 2022 — January 15, 2023

kynect health

coverage . .
* *
12/15/22 is the deadline 1/15/23 is the deadline
to apply and have to apply and have
coverage on 1/1/23. coverage on 2/1/23.

.. October 17, 2022 —
Medicaid December 2, 2022

October 15, 2022 —
December 7, 2022

Medicare

Y During this time, if Residents are already enrolled in one of the MCOs, they do not have to do anything. However, if they wish to choose
| -*| anew MCO, they must do so during the OE period. |

' —b. Medicare plan enrollees can reevaluate their plan (Original Medicare with supplemental drug coverage or Medicare Advantage) and
| —»{ make changes or purchase new policies if desired. | 9




QHP Service Coverage
Issuer options differ across the counties of Kentucky.

2023 kynect Marketplace Issuer Service Areas

T —
kynect
health coverage

Together for a better Kentucky

2023 Dental Marketplace Issuer Service Areas

2023 Marketplace Service Areas

O BestLife & Anthem

2023 Dental Marketplace Service Areas
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Employer Insurance Affordability (Family Glitch) kynect

Employer Insurance Affordability (Family Glitch) refers to the Affordable Care Act (ACA) rule that bases ~Nealth coverage
an individual’s eligibility for premium subsidies on the affordability of an employer-sponsored health
insurance plan’s cost for employee only coverage.

Overview

Generally, Individuals with Employer-Sponsored Insurance (ESI) coverage do not qualify for tax credits (Advance Premium Tax Credit) with kynect health
coverage. There is an exception if the ESI coverage does not meet minimum standards or fails the affordability test. Most ESI plans meet the minimum
standards. Previously, the affordability rule didn't consider the cost of ESI family coverage and was called the "Family Glitch."

There are two affordability tests:

1. The first test will check whether employee-only coverage passes the affordability rules. The employee will not be eligible for APTC with kynect health
coverage if ESI for the employee is affordable.

2. The second test will check if the ESI coverage is affordable for the family, using the same rules. The IRS sets the affordability rate each year. The rate is
9.12% of household income for 2023.

Problem Resolution

The cost to add family members is not taken into consideration; if a In 2022 the Treasury Department and the Internal Revenue Service
family’s employer-sponsored insurance (ESI) offer is considered announced changes for plan year 2023 to base the affordability of ESI
affordable based on the cost to cover just the employee, and provides coverage for an employee’s spouse and/or tax dependents on the cost
minimum value, the entire family is ineligible for subsidies. to cover the employee and those family members.
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How Can Individuals Take Advantage of This New Policy? kynect

The new affordability rules take effect on January 1, 2023. The calculator within the kynect eligibility =~ Nealth coverage

system will be live on December 16, 2022, and will automatically make the calculations for Plan Year

2023.

Together for a better Kentucky

To enroll family members offered unaffordable ESI in a Qualified Health
Plan with APTC through kynect, use the following methods:

Enroll After December 16, 2022 (Preferred
Method) and Enrollment is Automatic

The calculations and eligibility will be correct in kynect after
December 16, 2022. Contact the Professional Services Line to
change the coverage effective date:

1. Call the Professional Services Line and state you attempted to
enroll for January 1 coverage but could not because of the
incorrect ESI affordability determination

2. The Professional Services Line representative will submit an
SR&I ticket to change the effective date to January 1, 2023
* Note: If Individuals have lost coverage (ESI, Medicaid,

etc.), you may use the Special Enrollment Period reason
for January 1, 2023 coverage

Enroll Before December 16, 2022 and
Contact KHBE for Enrollment

If a spouse or family member is denied APTC for an offer of ESI,
double-check using the anonymous estimator tool:

1. Ifthe plan is determined unaffordable, send an email to
kynectESE@ky.gov

2. Write "Unaffordable ESI" in the Subject Line and include the
case number, yearly income, and the amount of the ESI
premium for the employee and the employee's family
member(s)

3. KHBE staff will review and apply APTC to January enrollment

as appropriate

13


mailto:kynectESE@ky.gov

Family Glitch: Employee-Only Scenario

kynect
health coverage
Together for a better Kentucky

T - I

Bob is a 45-year-old male and does not
have a spouse or dependents

Bob earns $40,000 in total household
income from his job

$250.00/month is the lowest cost
employee-only premium (amount
employee pays) available

Employee-Only Income x Affordability
Premium Rate

$250.00 $40,000 $3000 less than

, . $36.48 means the
12 months 9.12% iizg;giiz(is
= = 6
$3000 $3648 affordable.
Conclusion:

Bob is not eligible for APTC with kynect health
coverage because he has affordable coverage with his
employer.




Family Glitch: Employee-Only Scenario kynect

health coverage
Together for a better Kentucky

T - I

Bob Mary Additional Notes

Bob is a 45-year-old married to his 43-

year-old spouse Mary *  $250.00 X 12 months + $400.00 X 12 months  An employer may offer ESI to

= $3000.00 = $4800.00 employees only, or the employer
* $40,000X09.12% = * $40,000 X 9.12% = can include their family
$3648.00 $3648.00 members. ESI Family Coverage
. $3000.00 less than * $4800.00 is greater may be available to:
They earn $40,000 in total household $3648.00 = job-based than $3648.00 = job- « An employee and spouse,
income . . ; .
insurance is based insurance is « An employee and any
considered affordable considered dependents, or
unaffordable « An employee, the spouse, and
$250.00/m0nth iS the 10W€St cost any dependentS.
employee-only premium (amount - Note: Spouses and
employee pays) available Conclusion: dependents must be part of
Bob is not eligible for APTC with kynect health the employee’s tax household
coverage because he has affordable coverage with his to be considered in the
$400.00/month is the lowest cost family employer. However, Mary is eligible for APTC with affordability test to apply for
(am:ount employee pays) premium kynect health coverage because she does not have APTC
available access to affordable coverage.

_____________________________________________________________________________________________________ 15



Enrollment Details

On the Health Care Coverage - Enrollment Details screen, a question is added “Does the employer
offer a health plan that meets the minimum value standards?”.

Enrollment Details

Whati health

Insuranco through an employor, including «

Policy Member Details
Who s the policy holder?

BEN MARCUS GHF JONATHAN GHF

‘Wheo is enroliod in this plan?

BEN MARCUS GHF JONATHAN GHF
EBRITTANY GHF MARCUS GHF

$omoono outside my housshold

Employer's Health Coverage Details

Does the employer offer ahealth plan that
meets the minimum value standard? @

Yos

Mo

Cancel

Employer’s Health Coverage Details

ployer offer P
meets the minimum value standard? @

kynect
health coverage
Together for a better Kentucky
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Access Details

On the Health Care Coverage - Access Details screen, a question is added “Does the employer offer a
health plan that meets the minimum value standards?”.

Access Details

Insuronce through on omployer. including

Insurance Details

Hoalth Car covernge company ¢ rome

Plan Details

LN PN Namo

Policy Member Details

Who is the policy heldor?

BEN MARCLUS GHF JONATHAN GHF

BRITTANY GHF MARCUS GHF

Somaone cutside my housahold

Wha has aceoss tothis plan?

BEN MARCUS GHF JONATHAN GHF

BRITTANY GHF MARCUS GHF

$omeone outside My housohold

Employer's Health Coverage Details

Does the employer offer ahealth plan that
meets the minimum value standard? @

Yes

Mo

Cancel

Employer's Health Coverage Details

Doos the employer offer a health plan that
mieats the minimum value standard? ©

Cancel

kynect
health coverage
Together for a better Kentucky
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Enrollment Details

On the Enrollment Details - Employer’s Health Coverage Details screen, questions are added about the
self-only premium amount and frequency and the family premium amount and frequency.

Enrollment Details

,,,,,

Ertir ha noguikar amount you weukd poy Tor coveragn
st o ampkoyor S o Gy ST

3

1000

Yearhy

| Sait-anly Pramess Froguiney

5

Hg

Ervioe Bt PG, CIPOUN jou Wil pay fof Soveragn
hough yeur employer for family coverage

1000

Yistirhy

Cancel

[ -
$ 1000
A R
Somoone m
Emplayor's Health Coverage Details
Doesthe smpiayer afier o hooth pian that
mets tha miniemum vele standerd? ©
e rogusr e w50 1o coverogn
v weher o e
wo | veary ®
wwwww @

<ancel

kynect
health coverage
Together for a better Kentucky
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Access Details

On the Access Details - Employer’s Health Coverage Details screen, questions are added about the self-

only premium amount and frequency and the family premium amount and frequency.

Access Details

=
o o comg

[

500, MERO STREET, FRANKFORT, FRANKL

SAMOOND CUHEE MY ROUSENId

Boos the emplayer alfer a hoalth plon that
meets the minimem value standard?

Ertir Sha noguilar amount you would pay Tor coveagn
Hhrasgh oA BTy o e Dl ST

% 1000

Yearhy

| Satfeanly Pramam Froguney |

Hg

rites 7y SO ErTOUT iU Wi pory fof Coveraga
heough your emploper for family coverage

$ 1000

Yoarly

Cancel

(2]
o
o
Frtor e rogus wogo
vouge your arvgRoyer
$ 1000 Year ]

uuuuu

kynect
health coverage
Together for a better Kentucky
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Program Selection Screen Updates kynect

. . . health
System will display why Program Selection boxes may be grayed out. nghzrforfb?:::rekzruicgkue

Dombiboars Prograrm - Beps, kmectors, £ Agents: C hild Care Provides Search

BENEFITS AFFLICATION

Program Selection
Learm Mors
Selact the progranms the housshold would lilke to opply for.
We will process your QHP program along
o | MeCC ok K CHIP A OuOifhac Heolth Phon with payment assstonce (APTC) with your Medicaid application
W | OHP (Madicol and Dentol Insuroncs plons without payrmant assistonos r
£ Food 0

Mk su“n‘ Elit _

This wabsite uses cookies. Read more with the E‘Ii!ﬂ:l_ﬁ!]]ﬂ:ﬂ.

21



KOG/OKTA Updates kynect

. health
KOG screens are updated with new RIDP process. gt oo By

a

Welcome to the new Kentucky Online Gateway (KOG) sign-in page! Please login with your existing KOG sccount. If you run inte any login issues, please refer 1o the new Help x
page.

KEMNTUCKY =il

OHLINE SATEWAY

Sign in with your Kentucky Online
Cateway [KOG) Account

Email Addrgss

. T F T L o
CH ML i er UG ki ol '.".I

Ernglish



https://khbe.ky.gov/Agents-kynectors/Documents/Agent-Welcome-Letter-2021.pdf

Display Key Case Attributes on Agent Portal

Agent Portal updated with new Household, Enrollments, and RFI tabs.

Kentucky Health Benefit Exchange

My Account

Insurance Market : Individual

Overview Book Of Business My Quotes My Delegates Messages Settings

MEYERS, RICK
Case #: 112996696

Primary Phone: Primary Email: test@email.com Preferred Spoken Language:  English

Secondary Phone: Secondary Email: Preferred Written Language:  English

Zip Code: 40202 County: JEFFERSON Preferred Communication: Electronic - Email only
kynect benefits dashboard Add Note

Pre-Screening Manage Document €

Quotes Motes Documents Household Enrollments RFI

'Welcome Enaogeimust Rwirarv | Sign Out | About

Current Client

First Name Last Name Age Gender Relationship  Program
Coverage?

l Tax Group eligible APTC Amount $300 ]

RICK MEYERS 36

JANE MEYERS 32 F Spouse

Status Is Requesting Is AIAN? Is Disabled? Is Tobacco

User?

kynect

health coverage
Together for a better Kentucky

23



~ —
Add Easy Navigation Links to Enrollment Manager kynect

. e . e . health coverage
Quick navigation links are added to make navigating to/from EMM easier. gt e oo B

Back o Agert Dasrboard - Bagh 1o S5P Dashboard - Back (o Ervoliment Manager

Health Plan History

24



Display Delegate Agent Names

Delegate Agent name, phone number, and email will be displayed where applicable.

Enaogeimusx Rwkrcrv
Application #: 600900344

Organization

JCI AQZSZBZFZ VXX
Insurance Company

Languagels)

English:Spanish
Contact iInformation

Phone

804-777-1555

Email

uat_pr_uat_168@dispostable.com

Address
UNITED RIGHT A De_lcgatc Agent will be able to
continue to work on the prospects and
= clients assigned under the primary
Avaliabusty agent's book of business.

[ER. NH. 03833

Delegate Agent(s) (D

Name Phone Number
Sk Bica 343-343-2425
Chris Jones 234-234-3242

Email Address

Optim2@script.com

Optim3@script.com

kynect
health coverage
Together for a better Kentucky
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Document Upload Changes

Document Upload is enhanced to accept all documentation through Document Wizard.

kynect Dashboard

banefits

Overview

Benefits

Documents I
Claims & Payments
Hearings

Appointments

Programe ~  Reps,kynectors, & Agents  Child Care Provider Search Help& FAQs rose ()

Languages: English (Engis

Documents

In order to continue with your application, we will need further verification on the following. Please allow 30 days for

your decuments to be reviewed.

+ Files must not be password protected and must not exceed 2MB for *.PDF, *.TIF, and * TIFF files or 5MB for *.JPEG,
*JPG,and *PNG files. Other file types are not accepted.

Uplaad your documents here f
choose to mail, fax, or hand del

safe and fast tracking. The uploaded documents will reach DCBS/DMS directly. You ma;
er your documents o a DCBS office.

| (D KFHIPP s no longer accapting document verification via fax

Ready to uplead documents we requested?

Upload the requested documents for your household step-by-step.

Documents Needed (6) Recently Reviewed (0) Documents Uploaded (0)
JOHN HDOE SR.
Residency Duc Dote:

submitted

Social Security Number Duc Dote: 08|
ubmitted

Us Citizenship Due Date: 08/08/2022
itted

Dus Date: 08/08/2022

Us Citizenship Due Date:
s Not Submitted

- -

kynect

health coverage
Together for a better Kentucky
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Plan Search/Shopping Screen Changes kynect

. . . . . . health coverage
Shopping screens enhanced to display the lowest price plan, email functionality, and make plan m.mrmxm;ugu
comparison easier.

Medical Plan Search Dental Plan Search
Edit Your Information @
Membars Dotalls it ot O
oo User? Coverage? gnant? AL
W Uarmter 1 =] O o
& ek ke o 0 ] o
More Conpantenls
Update Results
@ . w
Thia prenmium listed Delow outcmatically raflects the APTC of
C4R information abaove is kynect's estimate based on the ind T
L ____________________________}
Poryronts Assistonog fior Modoat
$ 5
loon Legend:
$ CSRSiver Plans T Tobocco Cessation Program
P Emiadded Padiotric Dentol Banefits
Show Filtors
Help Mo Choose
Drugs @
Clear Apply
Export Al Piand  Export Saloctod Piand Cornpary Soloctod Plans
I‘Iu‘lhllﬂtlnl@
Total Your i~
Insurancs Company Nams (7) Manthity 2 Monthiy E‘? “'m"'e@ :::::- Actions
Pr Poyrnent i
Anthem®¥  asthom 530488 $30688 $E700 58700 Ceergate
Eattway
Trangition &
R 27




Email Functionality to Submit Quotes kynect

. . . health
Agents will be able to email quotes to Residents through Agent Portal. gt oo By

Kentucky Health Benefit Exchange

My Account

Cheenview Book Of Business My Delegates Mlessages Settings

Howrsehold Medical Dental Suemmary

Quote Summary m M|m

Ben Emma Market Segment : Individual
Quote Name Emma Quote 3 Quoteld 3854
Coverage Effective Date 6/1/2022

Selected Medical Plans Back to Plan Selection

Indiddual Mame Role Age Medical Quores Medical Quotes
Anthem Bronze Pathway X HMO 6700 % Anthem Silver Pathway X HMO 3500 X
Ben Emma Subscriber 35
Total Monthly Premium ~ >206-38 A5
Monthly APTC Applied ~ $406.38 $505.05
Monthly Individual Contribution 521200 $212.00
5194.38 SI93.05
q 3
More Details
Selected Dental Plans Back to Plan Selection
Bty oul i - & Dental Oientes Diantal Dhintes

28



Agent Access Request kynect

. health coverage
Agents will be able to request access to a case through Agent Portal. mmm\im%

Kentucky Health Benefit Exchange

29



Case Summary Screen kynect

Case Summary will display current details on the Resident Dashboard. neaith coverage

Together for a better Kentucky

Case Summary

Overview
You can view your case information in each section below. If you would like to make any changes, click Report a Change.
You must renew your benefits in order to keep them however submitting your application for renewal does not guarantee that your
Case Summary benefits will renew
Case #112322113 is up for renewal. Renew your Benefits
Benefits
Interested in other state programs and resources? (S}
Health Plans
Apply for Benefits
Add Other Benefits
Get benafits for health, food, household expenses, and child care.
Documents ~
txpond 4% | Colapss &1
. © Household Members @
Hourlngs

Appointments

@ Reps, kynectors, & Agents ©

@ Relationships ]

BLLAT

& Member Detalls - Individual Information e

30



Application Summary Screen
Application Summary will display prior to Sign & Submit to confirm case details are correct.

Holp & FAQs

BENEFITS APPLICATION

« Applcation Summary
Application Review

You can review your application and can make changes before you sign and submit.

Expand Al | Collapse All

@ Household Members @

ALLAN JONES {Head of Household)

Date irth 05/07/1979
Is US zen Ye:

Program(s) Applying for Q

fedical and De

ntal Insurance plans

without payment a nce)
@ Head of Household Contact Information e
ALLAN JONES
Primary Phone Number
Preferred method of
etting notices
Preferred written English
anguage
Physical Address 111 MILL CREEK RD, FRANKFORT,
FRANKLIN, KENTUCKY, 0123-40601.
Mailing Address Same as Physical Address
@ Reps, kynectors, & Agents @
Reps, kynectors, & Agents
Authorized Representative
Kynector
Insurance Agent
@ Relationships e
ALLA N
Living Arrangement type In Home
@& Member Details - Individual Information e
ALLAN JONES
Is American Indian or Ne

Alaskan MNative

kynect

health coverage
Together for a better Kentucky
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Eligibility Results and Next Steps

The Eligibility Results and Next Steps screens are enhanced to display clear messaging.

BENEFITS APPLICATION

NextSteps

Learn More

Caso #: 112086930

Expand all | Collapse All

Medicaid {MCO) Plan @
+ JASPER ROBERT 55M Please wisit the Enrollment Manager Module to pick a plan or
change a plan of your choice. If you do not choose a plan,
+ KALE ROBERT S54F kynect will automatically enroll you in the best available MCO
plan.

Apply for a Medicaid Waiver

If any of your household members ore approved for Medicaid, they may be eligible for the Medicaid
Waiver Program. Apply for Waiver under your Benefils section.

Download a Copy of Your Application

You can download a copy nby

=3

You May Be Eligible For Other Programs

KTAP KI-HIPP

The Kentucky Transitional Assistance Program helps families with The Kentucky Integrated Health Insurance Premium Payment Program
children pay for basic household expenses helps pay fo loyer sponsored insurance (ESI) health premiums.
CCAP

The Child Care Assistance Program helps working families pay for child tion Assistance Program allows participantst

care.

kynect
health coverage
Together for a better Kentucky
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Sign & Submit Screen

Sign & Submit screen enhanced to display Applicant’s name.

BININTS APPUCATION

Ooshbeord  Pregrams ROpe kyneeton, & Agents  Help & PAQ'S

« Appricanion Yunrary

Signature Page

Terms of Agreement Summary

1 [have answerad all questions teuthfully and 1o the bast of my ability.

119m, 1 am responsible o rting them

¥ result in penaltie

{ the terms. [f you de o my be affected,

enents

@ 9900 and 0gres 1o edicald Panaity Warnng

| agree to allow kynect to use my Income data, Including Information from tax
returns, for the next 5 years.

I Agree
| Disagree

How long would you like your eligibility for help paying for coverage to be
renewed?

scloct (C]
If anyone on your application is enrolled in kynect and is later found to have
other qualifying health coverage (llke Medicare, Medicald, or CHIP), kynect will
automatically end their kynect plan and dental coverage. This will help make
sure that snyone who's found to have other qualifying coverage won't stav

enrolled In kynect Health and dental coverage and have to pay full cost, @

1 Agree

| Disagree

John D Doe JR. - E-Signature
By entering your name below, you are electronically signing this
application

amiar doas not hava o nidd &

Voter Registration

Would you ke to register to vote? ©

Yes No

Back ‘Submit Benefits Application

kynect
health coverage
Together for a better Kentucky
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KHBE Website

Utilize KHBE.ky.gov this OE.

KHBE

Kenbuciky Health EBerwi Exchange

a part of kynect

About ~

About KHBE

Federal Guidance

Regulations

kentucky Access

Facts & Resources

Fact Sheets are found on
the Facts & Resources
page under the About tab.

Agents & kynectors ~

Become An Agent/kynector

Agent & kynector Resources

kynector Training Materials

Agent Training Materials

MNewsletter

Training materials that can be helpful for
Agents during Open Enrollment are found on
I the Agent Training Materials page under
the Agents & kynectors tab.

-_—

ﬁn ect

health coverage
Together for a better Kentucky

KHBE

Kintuzky Hsath Banaft Exchangs

a part of kynect
About ~
Enrollment ~
Plans

Events -

Agents & kynectors ~

Become An Agent/kynector
Agent & kynector Resources

kynector Training Materials

Numerous resources, \
including the Open l
Enrollment Toolkit, Style |
Guides, and logos, are found |
on the Agent & kynector |
Resources page under the
Agents & kynectors tab. I

—_— . . . . oy
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https://khbe.ky.gov/Pages/index.aspx

Websites

Utilize these resources to maximize OE efforts.

kynect

health coverage
Together for a better Kentucky

Department for Community
Based Services (DCBS)

l_<mect

Department for Medicaid
Services (DMS)

Kentucky Health Benefit
Exchange (KHBE)

Centers for Medicare and
Medicaid Services (CMS)

Health and Human Services
HHS

Health Reform: Beyvond the
Basics

Healthy at Work

Regtap.info

Provides policy manuals, updated regulations, programs/services information, contact
information for DCBS offices, and additional resources.

Helps Applicants complete the OE application process, determines eligibility for a variety of
insurance affordability programs, including Medicaid, QHPs, and KCHIP.

Provides training documents, policy documents, DMS contact information, news, resources, and
general updates about Kentucky Medicaid for Agents and Residents.

Offers Agents general resources, Job Aids, Quick Reference Guides, as well as webinars, Fact
Sheets, flyers, posters, and other useful information.

Agents can find training and supplemental materials about Medicaid, KCHIP, and Medicare.

Resources for Agents to learn the most up-to-date information on COVID-19, public health, and
human services. Additional resources for Agents to learn about health equity, frequently asked
questions about healthcare, and enhancing the health and well-being of Residents.

A project by the Center on Budget and Policy Priorities designed to provide training and resources
that explain health coverage available through Medicaid, KCHIP, and the Insurance Marketplace.

This site shares the most up-to-date information on Kentucky’s COVID-19 precautions and
guidelines, including the current incidence rate, COVID-19 hotline information, and daily reports.

This portal serves as an information hub for CMS technical assistance related to Marketplace and
Premium Stabilization programs. Registered users can access the library, FAQs, training
resources, and the inquiry tracking and management system.



https://chfs.ky.gov/agencies/dcbs/Pages/default.aspx
https://kynect.ky.gov/s/?language=en_US
https://chfs.ky.gov/agencies/dms/Pages/default.aspx
https://healthbenefitexchange.ky.gov/Pages/index.aspx
https://www.cms.gov/
https://www.hhs.gov/
https://www.healthreformbeyondthebasics.org/
http://www.kycovid19.ky.gov/
https://www.regtap.info/

kynect health coverage Issuers: Qualified Health and Dental Plans kynect

. . . . health coverage
Agents should direct Residents to contact their Issuer to resolve issues related to coverage and gt e oo B

payments.

CareSource @ BEST Life and Health
Insurance Company

1-855-738-6671 1-888-815-6446 1-877-205-8767

@ Molina Healthcare @ Wellcare Health Plans

1-833-644-1621 1-833-705-2175

|
@ Each kynect Marketplace Issuer provides an online Provider search tool. Click here for Issuers Contact :
Information for Plan Year 2023. :
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https://khbe.ky.gov/Plans/Pages/2022-Health-Insurance-Companies.aspx

kynect health coverage Issuers: Vision Plans kynect

. . . . health coverage
Agents should direct Residents to contact their Issuer to resolve issues related to coverage and gt e oo B

payments.

@ Anthem @ VSP Vision Care

1-833-901-1364 1-844-641-6718

Information for Plan Year 20213.

| |
: @ Each kynect Marketplace Issuer provides an online Provider search tool. Click here for Issuers Contact :
| |
| |
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Escalating kynect health coverage Issues kynect

. . . . health
Agents should follow the outlined escalation process when resolving kynect health coverage issues. ffmmorfﬁxrexﬁg,e

~— —
kynector and Agent Escalation Process (page 1 of 3) KHBE kynQCt

Kentucky Heath Benefit Exchange. N€81EH COverage
Last Updated: January 24, 2022 Together for a becter Kentucky

Incident Description Check These Materials First 1 still have questions, who do I contact?
kynect Self-Service Portal (SSP) Incidents

+ kynect training materials on the DMS + Call the Professional Services Line (PSL): 1-855-326-4650
website: kynect benefits - Cabinet for

Health and_Family Services + For any Incident that remains unresolved or requires further escalation, notify KHBE

- ) i by email KHBE.Program@ky.gov. KHBE will review and escalate further as
ky nect Black kynect -with Tagline (espanl) o . * Release Notes - KHBE will share Release|  appropriate
e kynect incidents and technical Notes as applicable '
incidents + When emailing KHBE, kynectors and Agents should include ticket number from PSL,

+ kynector and Agent resources at case number, description of Incident, and sereenshot of Incident. No PII can be
* The logos above can be used by Agents and kynectors for approved flyers, brochures, K.HBE.ky.gCIV included in the email

these logos in accordance with the kynect Style Guide. Additional variations of the offici
available at request. If you have a specific branding need that is not included above ple|

+ Agent Training Materials, kvnector
Training Materials

KHBE Program@ky.gov.
Department for Medicaid Services (DMS) Incidents
DMS .ir}cidents. related to + CHFS Policy Manuals on the DCBS + For any Incident that remains unresolved or requires further escalation, notify KHBE
Event Signs, Flyers, and Posters * ‘;{hgl_gﬂl?’ requirements for website, training manuals on by email KHBE.Program@ky.gov.
« kynector Flyers esdents MyPurpose LMS » KHBE will review and escalate further as appropriate.
+ AgentFlyers Dire Need Incidents

kynector Business Card Email k 1i i@}k for Dire Need Incid
. . . mall kynectdireneed @ ky.gov for Dire Ne neidents.
Dire Need Incidents are those + KHBE Insight Newsletter from

Brochures and Information Sheets * requiring attention within a 11/18/2021 . !{ynectors sl}ou.ld use ﬂ.IE subject line “Dire Need” and indicate whether the Dire Need
« KOG/Okta Login Information 24-hour period is for a Medicaid, Qualified Health Plan (QHP), or another case.
* KI-HIPP Beneficiary FAQ + KHBE determines appropriate response agency for escalation.
+ KI-HIPP Member Job Aid Kentucky Online Gateway (KOG) Incidents
« kynect health coverage Brochure
« kynect health coverage Brochure (Spanish) + Agent Welcome Packet + These unresolved Incidents should be emailed to KOGHelpdesk@lky.gov
: Ky%mﬁ lish) Kentucky Online Gateway (KOG) [+ New kynector Welcome Packet * When emailing the KOG helpdesk, agents and kynectors should include a brief
) h)_ account related Incidents + kynector KOG ORG description and screenshot of the Incident. No Personally Identifiable Information

a on
« Open Enrollment PY2022 Webinar FAQ
¢ Open Enrollment Issue Tracker and editing Screenshots QRG
« Plan Year 2022 Federal Poverty Levels
.

(PII) can be included in the email.

+ Agent KOG QRG

Plan Year 2023 Federal Poverty Levels (Effective January, 1, 2023)
COVID-19 Information and Resources

40



Open Enrollment Incident Tracker Demonstration kynect

) ) ) ) health coverage
A live demonstration on how to use the Incident Tracker and include screenshots. mmm.mmguu

Open Enrollment Incident Tracker How to Take a Screenshot
") Report issue to the appropriate helpdesk first. Use Snipping Tool to take a screenshot of the reported
7 issue.
N Enter all required information in the fields indicated m=|| Remove or cover any Personally Identifiable
é with red asterisks. =m}) Information (PII) before saving and sharing the image.
The image should be saved as a .png or .jpg file.
.A Confirm you have completed the Privacy and Security
\ Training and have not included Personally Identifiable
Information (PII) in the screenshots.
L |
|
| Click here to view the Open Enrollment Incident Tracker and Editing Screenshots Quick Reference Guide (QRG) for step-by-step :
| Incident Tracker guidance. |
: QRG |



Personally Identifiable Information (PIl) kynect

: c. : : .. health coverage
Agents should never include Personally Identifiable Information (Pll) on Incident Tracker submissions. outer e ber Eara

Personally Identifiable Information (PII) is information which can be used to distinguish or trace a
Resident's identity when it’s accessed alone, or when combined with other personal or identifying
information which can be linked to a specific Resident.

First, Middle, or Last Name = Email Address

| Date or Place of Birth |
| Telephone Number l%’ | Mother’s Maiden Name

Driver’s License Number

Medical, Educational, Financial,
and/or Employment Information

Address

Social Security Number b@d Biometric Records or Identifiers

# TFor additional information regarding PII, review the Privacy and Security Training Guide. |

|:
|_"J | 42




1 kynect

health coverage

S e . Togetherforabetter Kentucky
) Q - Poll Question

’
-
'

Which of the following incidents should NOT be
reported on the Incident Tracker?

Answer using the Polls box!

43



Open Enrollment Incident Tracker kynect

. o health coverage
The Incident Tracker tracks concerns specific to OE for KHBE. m«ro..m:mfmgm

Do Submit on Incident Tracker Do Not Submit on Incident Tracker
* kynect systems issues » Policy questions and issues
* MCO or Issuer website issues » KHBE specific questions,
« KOG issues such training requirements
« Potential defects that were * A‘}tlon 1tem§ from meetings
submitted to the helpdesk V‘”th.S‘.lPemsorS/
administrators

« Enhancement suggestions

o e —— — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — ———————— — — — — — —
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Questions and Answers kynect

health coverage
Together for a better Kentucky

Please ask any Open Enrollment questions using the Q&A Icon
located at the bottom of your Zoom screen. All questions asked

today will be shared at a later date in a Frequently Asked
Questions (FAQs) document.

Type your question here...

(ty ~ . g (), alln

Join Audio Raise Hand Q&A

46



Thank You!


https://deloittesurvey.deloitte.com/Community/se/3FC11B264D3EAE5B
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QHP Service Coverage kynect

health coverage
The graph below shows CareSource’s coverage across Kentucky. wmmmgm

2023 CareSource Marketplace Service Area

2023 CareSource Marketplace Service Areas

B CareSource Marketplace Service Area

nnnnn
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QHP Service Coverage kynect
The graph below shows WellCare’s coverage across Kentucky. hffﬁlf&e-f«%e

2023 WellCare Marketplace Service Area

2023 WellCare Marketplace Service Areas

@ WellCare Marketplace Service Area
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QHP Service Coverage kynect

. health coverage
The graph below shows Molina’s coverage across Kentucky. wmmm%

2023 Molina Marketplace Service Area

2023 Molina Marketplace Service Areas
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QHP Service Coverage

The graph below shows Anthem’s coverage across Kentucky.

2023 Anthem Marketplace Service Area

2023 Anthem Marketplace Service Areas
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