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Associating an Agent to your Case

Residents in need of enrollment 
support from an Insurance Agent can 
associate an Agent to their Case using 
their kynect account by following a few 
simple steps. 

1. Log in to your citizen account.

2. Click the arrow on the Reps,
kynectors, & Agents tile.

3. Click Find an Insurance Agent.

4. Enter the Agents First Name, Last
Name, Zip Code, or Organization.

5. Click Search.

6. Click View Agent Details.

7. Click Select Agent.
Still in need of support? You can call 1-855-4kynect 
(459-6328) to request an Insurance Agent be added 
to your case or submit the Appendix B form to DCBS. 

How do I associate an Agent to my Case?

https://kynect.ky.gov/benefits/resource/printableForms/en/Revised_06.03.21_Consent-Form-Appendix-B-Disclosure.pdf
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What is kynect Health Coverage?

kynect health coverage is the Commonwealth’s State-Based Marketplace 

where Kentuckians may apply for and enroll in Qualified Health Plans.  

More people than ever qualify for financial assistance. Kentuckians can find 
affordable health insurance plans that cover everything from doctor’s visits to 
preventive services to prescription drugs.

For more information call 1-855-4kynect (459-6328) for help finding an an 
Insurance Agent or visit kynect.ky.gov
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