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Introduction

This Quick Reference Guide is intended to instruct Agents and kynectors on the process of
completing the Remote Identify Proofing (RIDP) during application intake.
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1 Remote Identify Proofing Overview

Remote Identity Proofing (RIDP) is a process available for Agents and kynectors to verify a
Resident’s identify during application intake in kynect utilizing Experian. Agents and kynectors
complete RIDP for Residents if they are meeting with a Resident via Phone, or if they would like to
verify the Resident’s identity through RIDP while meeting In Person. Once Agents and kynectors
begin RIPD they are prompted to complete the RIDP Challenge Questions screen while collecting
the Resident’s information. The RIDP Challenge questions are provided by the Experian Identity
Verification System (Experian). Experian generates questions unique to each Resident such as credit
history, personal demographic information, and other indicators to verify the Resident’s identity. This
Quick Reference Guide (QRG) highlights the RIDP process in kynect for Agents and kynectors, and
the steps required to complete the process during application intake.

2 RIDP Process

Agents and kynectors begin the RIDP process on the Program Selection screen during application
intake in kynect. Agents and kynectors have two additional questions on the Program Selection
screen. They include:

¢ How are you meeting this applicant?
o How would you like to verify this applicant’s identity?

Agents and kynectors are prompted to complete RIDP if they select either of the following options for
the questions above:

1. Select Phone for the How are you meeting this applicant? question

2. Select In Person for the How are you meeting this applicant? question and then select RIDP
for the How would you like to verify this applicant’s identity? question

If Agents or kynectors select Upload Document for the How would you like to verify this applicant’s
identity? question, they are prompted to upload documents on the Identity Verification Upload
screen after entering the primary applicant’s details. Agents and kynectors can upload documents
such as a driver’s license or a birth certificate to verify a Resident’s identity.

Once Agents and kynectors begin the RIDP process they are prompted to complete an additional
RIDP question on the Member Details screen and the RIDP Challenge Questions screen after
Agents and kynectors complete the Address Information screen in the Contact Information
section of application intake.
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Complete the following steps to complete RIDP in kynect:

1. Answer Phone or In Person to indicate how the Agent or kynector is meeting with the
Resident.

¢ If Phone is selected, Agents and kynectors are routed to complete the RIDP
Challenge questions.

e IfIn Person is selected, Agents and kynectors are prompted to indicate how they
would like to verify the Resident’s identity.

Program Selection

Learn More

How are you meeting this uppﬁcqnt? RIDP: Remote Identity Proofing service will
provide challenge questions about the
applicant to answer and verify their identity.

1 Upload Documents: The applicant will
Phone m upload documents to verify their identity
How would you like to verify this applicant’s identity? ()

2. Select RIDP for how Agents and kynectors would like to verify the Resident’s identity.

Program Selection

Learn More

How are you meeting this qpp“cant? RIDP: Remote Identity Proofing service will
provide challenge questions about the
applicant to answer and verify their identity.

Upload Documents: The applicant will
upload documents to verify their identity

S

How would you like to verify this applicant’s identity?

2 I “l Upload Documents
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3. Select the programs for which the household would like to apply.
4. Click Next to go the Application Summary screen.

5. Click Start next to Household Members section.

—
ky nect Dashboard  Programs «  Reps,kynectors,& Agents  Child Care Provider Search Help & FAQs 9 suson @)

benefits

Languages: English (English) v

BENEFITS APPLICATION

Application Summary

Application# 600900423
Complete the sections below to submit the application.

10f 10 completed @

@ Program Selection Edit

Househeld Members 5 I “ I

Contact Information

6. Click Start under Head of Household.

7. Complete the Household Member Details screen for the household member through the
guestion related to the household member’s race.

7 select this individual's race(s)

American Indian or Alaskan Native

Asian

Black or African American

Native Hawaiian/Other Pacific Islander

" | White

Unknown

Is this individual Hispanic/Latino? ®

We have to ask for ethnicity and race to assure that progrom benefits are distributed without regard to race, color,
or national origin, but you don't have to answer. Your answer won't affect how many benefits you get or how soon

you get them.
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8. Select New RIDP for the Identity verification method field.

9. Select the program the Resident would like to apply for and click Save.

' Please note: If an Agent or kynector had previously attempted RIDP for the Resident and had '
i failed they would select Resume RIDP. See the RIDP — Additional Verification Needed section |
i of this Quick Reference Guide for additional guidance. i

Identify verification method ®
8 New RIDP Resume RIDP

Program Selection

What programs would this individual like to apply for? ©

Medicaid/KCHIP/Qualified Health Plan with payment assistance (APTC)

QHP (Medical and Dental Insurance plans without payment assistance)

o | [———]

10. Agents and kynectors are taken directly to the Contact Information screen.

11. Complete the Contact Information screen.
12. Click Next.

Secondary phone type

Landline Cell

Select your preferred contact method for items such as messages and tax related forms. We
encourage you to select “Electronic- Email and Text Message” for best communication. You
must click “Yes” in agreement to being sent text messages above to select this option.

@ | Electronic - Email only

Mail
Preferred spoken language Preferred Written Language
English English ®
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13. Complete the Address Information screen.
14. Click Next.

<Application Summa

AARONF JAMES

Section 2 of 2

13 I Address Information ©) I

Does AARON JAMES have a physical address?
Yes ‘ No |

Address Address Line 2

LE. APT. #, SUITE, UNIT, BUILDING, FLOOR, P.O. Bt

123, ROGERS STREET, BEREA, MADISON COUNT! |

Does AARON JAMES have a different mailing address?

-

pack svednd 14 “
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15. Answer the RIDP Challenge questions on the RIDP Challenge Questions screen to
complete the RIDP process and verify the Resident’s identity.

P
kynect Dashboard  Programs - Reps,kynectors,&Agents  Child Care Provider Search Help & FAQs © wmson @
benefits

Languages: English (Englisn) v

Challenge Questions

15 what is the colour of rabbit

® | white

Red

Black

Blue

what is the day today

@ | Friday

Thursday

sunday

Wednesday

what is your birth month

@® | January

Feb

March

April

May

June

July

August

September

October

November

' Please note: If an Agent or kynector received an Additional Verification Needed pop-up screen '
i please refer to the RIDP — Additional Verification Needed section of this QRG for additional i

guidance.
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3 RIDP - Additional Verification Needed

If Experian is unable to verify the Resident’s identity after the RIDP Challenge questions are
completed, the Additional Verification Needed pop-up. This pop-up provides Experian’s phone
number (1-866-578-5409) and a reference number to verify the Resident’s identity. Agents and

kynectors are then taken back to the Member Details screen to resume the benefits application and
RIDP.

Please note: Agents and kynectors must have the reference number from the Additional
Verification Needed pop-up when they call Experian or Experian is unable to assist.

Complete the steps below to complete the Additional Verification Steps:
1. Contact Experian by calling 1-866-578-5409.
2. Provide Experian the reference number.

3. Click Resume RIDP from the Additional Verification Needed pop-up once the Resident’s
Identity has been verified.

Additional Verification Needed X

1
2
We are u, =33l Ravabita act Experiarflat 1-866-578-
5409 witlfireference number af32-94-89b7 o get verified.

Resume RIDP
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4. Agents and kynectors are taken back to the Member Details screen. Resume RIDP
is selected for the Identity verification method question with the Reference
Number pre- populated.

5. Click Save to continue completing the benefits application with the Resident’s
identity verified.

Please naote: If an Agent or kynector left the Application Intake process the Reference Number would not |
be pre-populated and they would need to select Resume RIDP and enter the Reference Number. i

4 identify verification methed &
Now RIDP Resumo RIDP
Roforoncs BMumbor

af32-94-B9b7

Program Selection

What programs would this individual like to apply for? ©

W | Medicaid/KCHIP/Qualified Health Plan with paymaent assistance (APTC)

W  OHP (Medical and Dentol Insurance plans without payrment assistanca)

15 this individual a U.5. Citizon or a U.S National? O

-

Iz the individual a naturalized or derived citizon?

Cancel

10
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Resident ID Proofing: If an Agent or kynector is unable to complete the RIDP through Experian
i for a Resident they are assisting over the phone, they must ask the Resident to meet them in person. !
The Agent or kynector can then return to the Application Summary screen and click Edit next to
i the Program Selection section to change the How are you meeting this applicant? questionto !
Upload Document to verify the Resident’s identity through document upload.

Alternatively, the Agent or kynector can ask the Resident to go to their local DCBS office to be
manually verified there. They should remind the Resident to ask to be associated with the
Agent or kynector while at the DCBS office.

11



