
Agent Role in kynect health coverage
Kentucky Agents use kynect health coverage to:

• Assist Residents with applying for and enrolling in a 
Qualified Health Plan (QHP)

• Assist Residents with applying for Medicaid and KCHIP

• Help Small Business Owners shop for and enroll in a 
health coverage through the Small Business Health Options 
Program (SHOP)

• Use Agent Portal to register for kynect On Demand, 
intake new clients, create proposals, and manage their
book of business in Kentucky
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