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APTC Reasonable Explanation

Annual household income for the Advance Premium Tax Credit (APTC) can now be verified
using a Reasonable Explanation. This is to help those who have not filed taxes or are unable to
verify income using other acceptable documents. Remember that APTC income is what the
household’s total taxable income will be the current year. This may be different from past years.

This only pertains to APTC income verification and cannot be used for Medicaid
and other programs. Below are the steps with screenshots attached.

Navigate to the Document Center. Here you will see if a case is pending for APTC Income
Verification. If the case is pending, click on the “Upload Documents” button. Note: This screen
should show File Needed for APTC Income Verification to use this.
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Click on the “Start Uploading” button.

We will take you through the document upload process for
each household member and each Request For Information.

Ifyou do not have all documents right now, you can skip Identify Evidence Upload Document

them and return to the wizard later.
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Exit Start Uploading

Select “Yes” to the question “Do you have proof or the reasonable explanation to verify”.
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JOE BEN's APTC income verification

@ You can verify your APTC income proof by uploading an acceptable proof document or
selecting the appropriate reasonable explanation.

View accepted forms of proof and the reasonable explanation

Do you have proof or the reasonable explanation to verify JOE BEN's APTC income?
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Select “Reasonable Explanation”
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JOE BEN's APTC income verification

@ You can verify your APTC income proof by selecting the appropriate reasonable explanation or
uploading an acceptable forms of proof document.

View accepted forms of proof and the reasonable explanation

Do you have proof or the r wable P 1ation to verify JOE BEN's APTC income?

Yes No

How would you prefer to verify JOE BEN's APTC income?
Upload form of proof

@ Reasonable Explanation
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Select the appropriate Reasonable Explanation for APTC Income Verification.
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Once completed, a successful message will display at the top of the screen and the Reasonable
Explanation should now show as well.

" ‘ We have successtully processed APTCincome I

kynect Dashboard  Programs v  GetlocalHalp  Child Care Provider Search Help &FAQS

benefits

Languages: English (English)

Overview
Benefits
In order to continue with your application, we will need documents to verify the data from your case. After uploading, please allow up to 30 days for your documents to be rev]
Pecument Center I Files must not be password protected and must not exceed £MB for PDE, TIF, and TIFF files, or 6MB for JPEG, JPG, and PNG files. Other file types are not accepted,
Hearings
Upload your documents here for safe and fast tracking. The uploaded documents will be sent to DCBS directly. You may alternately choose to mail, fax, or hand deliver your documents
- review Contact Us for contact information.
Appointments
| ® KI-HIPP is ne \‘Jl\gbr ac:cplmg document varification via fax
This notification will Ready to upload documents we requested?
: H H Upload the requested documents for your household step-by-step.
indicate that nothing 2 d ! phpsiep

more pends for APTC

Income. You may

Uploaded files may not appear instantly.

also view the

Reasonable Do you want to view your pr yp Reusonable Ex|

E XD | ana t| on Clickon Reasonable Explanation button to view.
L

kynect.ky.gov
1-855-459-6328 (TTY) 1-855-326-4654




