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kynect Dashboard Training Guide

Introduction

During this Training Guide, kynectors will learn about the kynector Dashboard. The kynector
dashboard allows kynectors to view personal and organization information, view the Message
Center, search for Residents, request access to a Resident's case, use the Prescreening Tool,
start a benefits application, and navigate to the Resident Dashboard.
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1 kynector Dashboard

During this module, kynectors will learn how to navigate the kynector Dashboard and the
Resident Dashboard

kynector Role within kynect health coverage

kynectors educate and assist Kentucky Residents with finding health coverage
through the State-Based Marketplace. kynectors may help Residents apply for
Medicaid or KI-HIPP, apply for Qualified Health Plans (QHPs) or Advance
Premium Tax Credit (APTC), report changes in information, and recertify

benefits.
<

The kynector Dashboard is where kynectors may complete a benefits application, view
messages, view personal and organization details, search for associated Residents, request
access to a Resident’s existing case, and utilize the Prescreening Tool.

What will be covered in this section?

Walkthrough of the kynectors Dashboeard including:
* Message Center

« kvnectors Profile

» Resident Search

» How to request access to a Resident’s case

« How to use the Prescreening Tool

1.1 kynector Sign In

Welcome to the kynector Dashboard demo! We will walk through the kynector Dashboard showmg
the primary screens and functionality needed to assist Residents in applying for Loncfits aad

enrolling in health coverage! e
o mul‘lng‘umu_ ing. B sure to gat i A o
Welcome to
kyneet benefits

(s space for you. Kentucky benefits

@ your haalth, food
and child care

nafits onlir
Sea if your household may ba

Prascraening Tool FEhou i b
potentially eligible for benefits

Programs
kynect offers Kentucky state benefits for qualified individuals and familiss. Belowr are the Kentucky assistance programs that yeu can apply for:
Health Coverage Assistance Premium Assistance Qualified Hoalth Plan
fedicaid, Kentucky Children’s Hecith Kentucky Integrated Heaith Qualified Health Plan without Payment
Insuronce Program, Qualified Health ium Payment Assistonce
Plan with payment assistance Program (Ki-HIPP)
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1. Click Sign In on the kynect website to navigate to the kynector Dashboard.

p—
kynect Programs - Reps,kynectors, EAgents  Child Core Provider Search Help £ FAQs:
A=

Welcometo
kynect benefits

fory with Kentucky benefits

Apply and manage your health, food,
m ) ' . W

benefits online anywhars
e
S if your household may bo
Prascreening Toal

potantially eligiblo for benafits

[ e

i -
Lt dy

Programs

kynect offers Kentucky state benefits for qualified individuals and families. Below are the Kentucky assistance programs that you can apply for:

Health Coverage Assistance Pramium Assistance Qualified Health Plan
Medicaid, kentueky Chil . Kentueky Intogroted Heclth Qualified Health Plan without Payment
Insurance Program, Qe Insranee Fremium Payment Assistance

Ploin with payraent nssistanca

; Pragram (Ki-HIPP)
(cdicockopplacTolosel ond Ticy

2. Enter the kynector’s Kentucky Online Gateway (KOG) Credentials and click Verify.

KENTUCKY. =il
ONLINE GATEWAY

| |
| ek )

Verify with your password
@ ciososz2

Password




3. Review the Terms of Use and click Yes, | Accept.
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kynect

benefits

woriniyan g
Use of This Website

% lundersiand that Lhe purpose and
authorized use of Uiy webaite L3 Lo apply for
enefits. 1f applicable, Tean aleo uze this
wa selectand prrchase health plans,

el as manage benelils,

2. |fapplicable, [ can assls: others indolng the
rasks listed abave.

1. lunderstand that unauthorized use, access,
¢ smisuse of his websile Ls punishatle by
fines as well criminally punizhable under
state and fedaral L

4. Tunderstand that disclosing personal or
contidential intformation is punishable by
fines. This includes bath state 2nd federal

aw.

8. Federzl and state guidelines are followed to
protect information from unauthorized
FC08EE 0T MIFUGE,

Privaey & Terma ol Use

Mo, IReject

Click Yes, I Accept to
navigate to the kynector
Dashboard.

1.2 Start Benefits Application

4. Click Start Benefits Application to review information on the benefits application and

initiate an application.

—
kynect Dowtomrd  Programa - Bapa kymecters, § Agents  Chid Care Provider bearch Helpd FAGY

elcome, ANDREW

Click Start Benefits Application
to initiate a benefits application.

The kynector Dashboard is where kynectors will initiate a benefits application. The kynector
Dashboard has four primary components: Message Center, kynector profile, I Want to, and client

search. First, we will look at how to initiate a benefits application.
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5. After reviewing the information, click Start Benefits Application to initiate a benefits
application or Exit to navigate back to the kynector Dashboard.

rour progress and came backto your apglication at any peint
w if your application may be better supported by a cane

4 |

Fill out GetResults & Next Steps

Youwill be abl:

L Sel up interviews
2 Send additional d

1. Frovide household information
{mumber of members, age.

citizenship,education)
2. Frovide individual member
informatin (income, expense,

Call Department for Community Bosed
Services(DCBS)

Click Exit to navigate back to the Dashboard.

Start Banefits Application

If the kynector were initiating a benefits application, they would click Start Benefits

Application. However, since we are reviewing the kynector Dashboard, we will navigate back to
the Dashboard by clicking Exit.

1.3 Message Center Screen

6. On the kynector Dashboard, click the envelope icon to navigate to the Message

Center to view messages and notices from kynect.

—
kynect

elcome, ANDREW

fu@ e

Dostboors  Progroms - Bupa Kynecton, £ Agents  ChilCare rovider feorch  aip £ FAGs

Click the envelope
icon to navigate to the
Message Center.

From the Dashboard, kynectors may view messages and notices from the kynect system by

clicking the envelope icon.

7. Click the Messages tab to view the kynector's messages.
8. Click the Notices tab to view the kynector’s notices.
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9. Click Overview to navigate back to the kynector Dashboard.

Kynect O o @
Click Overview to navigate back
to the Dashboard.

e e

Notices (0} Massages (0)

0 589 il your options

The Message Center is where kynectors may view incoming messages and notices.

1.4 kynector Profile Screen

10. The kynector Profile details kynector-specific information such as their kynector ID and
organization information.

11. Click View More to navigate to the kynector Profile.

—
kynect Dowdomd  Progrums - fepa bymecien, {Agusis  ChldCorelvovider leorch  Weip L FAGR

elcome, ANDREW
tua ynector
Click View More to
) view personal and
- organization details.
Search

The Dashboard also details kynector-specific information such as their kynector ID and

organization.
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12. On the kynector Profile screen, kynectors may view personal and organization details.
Personal information includes contact information for the kynector while the organization

details include the kynector’s organization name and address. The kynector profile is
also where kynectors may change their KOG password.

13. Click Overview to navigate back to the kynector Dashboard.

The kynector profile details the kynector’s contact and organization information.

=] | welcome, ANDREW

Click Overview to navigate back to the Dashboard.

Contact Information

F

|  orgonization information

Search o
javascripteid D)

10



1.5 Request Access Screen
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14. Click Request Access to navigate to the kynector Access Request screen. A kynector
may request access to an existing case if a Resident completed a benefits application
and now needs a kynector’s help with their application, such as reporting a change in

information.

Click Request Access to
request access to a Resident’s

1B5E-458-8328

+-B56-326-4854 TTY

Recommended browsars: Google Chrome, Microsoft Edge, Mazilla Firefox, Apple Safari

15. Enter information into the fields and click Search to search for Residents.

16. Click Cancel to return to the kynector Dashboard.

Enter information to search for the Resident’s case you would like to access. kynectors may request

access to Resident cases they are not associated with, if they are in the same organization as that
Resident’s existing kynector.

kynector Access Request

LogmMers | Dewniead ARoondi & Fam

Click Canecel to
navigate back to
the Dashboard.

11
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Please note: kynectors may request access to Resident cases they are not associated with if
they are in the same organization as that Resident’s existing kynector.

1.6 kynect benefits Prescreening Tool

17. The kynect benefits Prescreening Tool is an anonymous tool that checks potential
eligibility across Health Assistance, Food Assistance, Financial Assistance for Families
with Children, and Health Insurance Premium Payment Assistance. The Prescreening
Tool is not an application and does not guarantee eligibility. To determine eligibility for
any program a full benefits application must be completed.

18. Click Prescreening Tool to navigate to the kynect benefits Prescreening Tool screen.

Wi Advarced Warth foset

Iwantto..

Request Accoss
Schodule Appointment Roschodulo/Cancel Appointment
Click Prescreening Tool to

check for potential eligibility on
behalf of a Resident.

Technical Assistonce
ealthcoveroge  1.g44-407-8398
+855-d88-6328

+855-326-4654 TTY

Recommended brows gle Chroma, Miorosoft Edge, Mozilla Firafox, Apple Safori

12
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19. Review the prescreening information and click Start Prescreening to initiate the kynect
benefits Prescreening Tool.

20. Click Exit to navigate back to the kynector Dashboard.

Click Exit to navigate back to the
Dashboard.

The Prescreening Tool screen displays detailing the programs the Prescreening Tool checks
potential eligibility for, and the criteria needed to be eligible for those programs.

Please note: Please refer to section 4 kynect benefits Prescreening Tool for steps on
how to complete the kynect benefits Prescreening Tool.

13
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2 Resident Dashboard

The Resident Dashboard details Resident information and is where kynectors may view
additional case details and take action(s) on behalf of a Resident. kynectors may view
information on Benefits, Health Plans, Message Center, Health Plans, Reps, kynectors and
Agents, Documents, Hearings, and Client Case Notes. They may also apply for additional
benefits programs or report changes in information on behalf of a Resident.

2.1 Resident Search

1. Enter information into the fields to search for associated Residents or click Search
without entering information into the fields to display all associated Residents.

kynectors may also search for Residents. Enter information as applicable to display narrow results,

or click Search without entering information to display Residents they are associated with.

SNAP/CCAP

Click Search to search for all
associated Residents.

Shew Advanced Search

14
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2. After clicking Search, associated Residents display below. Select the appropriate
Resident to navigate to the Resident Dashboard.

The kynector’s associated Residents display along with their Case Status, Submitted Date, and Last

Updated Date. kynectors may click on the Resident’s name to navigate to the Resident
Dashboard.

6 Clients Found

Client Details (%) Casestatus () Submitted Date (3) Lost Updated (3)

Click TERRY
THORE to navigate
to the Resident
Dashboard.

2.2 Resident Dashboard Screen

3. After selecting the appropriate Resident, the kynector is navigated to the Resident
Dashboard screen where they may view the Resident’s case details. Click Benefits to

navigate to the Benefits screen to view information including what programs are
Approved, Denied, or Pending.

The Resident Dashboard displays information on the selected Resident.

R

Click Benefits to navigate to the
Benefits screen.

15



2.3 Benefits Screen
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4. The Benefits screen displays the Resident’s benefits information and the benefits of any
other members who are included in the Resident’s household.

The Benefits screen displays the Resident’s benefits information.

Overview I

”
bercts Benefits
Heolth Mans View a our approved programa. Ensure your information ls u
Change
RN
Hearings
Client Coso Notes
FeE
Case #112776605

Qualified Hoaith Pians (QHP)

TEST CASE

Quafisd Health Plon ooy

Advanced Premium Tax Credits (APTC)

5. Review the Resident’s benefits information.
6. Click Overview to navigate back to the Resident Dashboard.

—
kvnect

Dashboars  Progroma . Repa kynactors S Agents  Hlp&TAQY

Click Overview to

«Roturn to kynoctor Da

(=]

Chont view: TERRY THORE

navigate back to the

Resident
Dashboard.

Benefits
Health Plans
Documents
Hearings Interested in other state programs and resources?
Appointments
Active & Ponding Cases

Client Case Notes

Case #112988385

Medicaid/KCHIP

EponaGhores ...

Inoctive Coses

16
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2.4 Resident Message Center Screen

7. Click Message Center to navigate to the Resident’s Message Center to view messages
and notices from kynect.

«Rahim £ yrctor el ‘Glcrn viow, TE51 GasE

—
kynect Dosnboard  Progroma - Reps kymectors EAgents  Halp& FAGE

«Ratum to kynector Dashboord

Documents Medicaid and KCHIP bend

) information without delo| Click Mess.nge
PRSI Cenler to navigate to
the Message
R, Center.

Hearings

Appointments
T "1cssagc iy ..
ToDo't Unread
Caso#: 12988385 Active e "
Approved Pending interview Pending Verification 0 ]

* Medicaid/KCHIP
0 Duothiswook 1 Noticos

8. Click the Messages tab to view the Resident’s messages.
9. Click the Notices tab to view the Resident’s notices.
10. Click Overview to navigate back to the Resident Dashboard.

The Message Center displays the Resident’s messages and notices.

«Ratum to kynector Doshboord Chont vigw: TERRY THORE

Message Center

Click Overview to
navigate to the Notiges (1) Messages (0)
Resident Dashboard. — -
q
Hearings
Details DueDate (3)
Appointments
ANNOUNC EMENT
Client Case Notes

ta see all your options.

17
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2.5 Health Plans Screen

11. Click Health Plans to navigate to the Enrollment Manager screen to view the
Resident’s health plan details.

et vesw: TEBT CASE

oyt Desor

—
T I U p—"

< Rotum Lo kynector Dashboard Chont view: TERRY THORE

« Medicaid/KCHIP

# Qualified Health Plans

Click Health Plans

to navigate to the

Enrollment
Manager screen.

Health Plans - Reps, kynectors, & Agents -+
Mot Envrolied Ervolec Authorized Representative
: y p *
TERRY THORE
kynector =

12. The Enroliment Manager screen details the Resident’s medical, dental, and MCO plan
details as applicable. This is also where Residents may shop for, compare, and enroll in

coverage.

The Enrollment Manager screen displays the Resident’s medical, dental, and MCO information.

‘Case Number: 2776805

1 hioar
Medicaid Plans Qualified Health Plans H
Qualified Health Plans (QHPs)
Below is the househeld's enradment status of certfied health plans
View QHF History Add Case Notes
e BRI Calculate Maximum APTC
Summary
Coverags Year 2022 (&) Coverage Year 2022 =)
Anthem Health Plans of KY(Anthem Care Source Inc. Eligible Bronze -
BCES) Medical Plan - Medical Dental
Premium You Pay Premium You Pay

18
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13. After viewing the Resident’s coverage details, click Back to Dashboard to navigate

back to the Resident Dashboard.

Please see the benefits application demo for more detail on the Enrollment Manager

‘Case Number: 12776805

Dashboard.

View QHP History

‘View Maximum APTC
Summary

Covsrags Ysar 2022

BCES) Medleal Plan - Medleal

"L You Pay

Click Back to Dashboard to
navigate to the Resident

Qualified Health Plans (QHPs)

Balow I3 the household's enretiment status of certfied heatth plans

(€]

Anthern Health Plans of K¥{Anthem

Qualified Health Plans

Add Case Notes

Calculate Maximum APTC

Coverage Year 2022 [=]

Gare Seurce Ine. Eligible Bronze -
Dental

Pramium You Pay

Please note: Please refer to the Benefits Application Web-Based Training and Guide for
more details on the Enroliment Manager and shopping for plans.

19
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2.6 Reps, kynectors, and Agents Screen

14. Click Reps, kynectors, and Agents to navigate to the Reps, kynectors, and Agents
screen. The Reps, kynectors, and Agents screen details the Resident’s support team
which includes the Authorized Representative, kynector, and/or Agent who are assigned
to their case.

< Retumn to kynecter Dashbeard Clont viow: TERRY THORE

* Medicaid/KCHIP

* Qualified Health Plans

Click Reps,
kynectors, and
Agents to navigate to
the Reps,
kynectors, and
Agents screen.

15. View the Resident’s support team which includes Authorized Representatives, Agents,
and kynectors as applicable.

The Reps, kynectors, and Agents screen displays the Resident’s support team.

Authorized Representative

Add an Authorized Representative

Insurance Agent

Find an Insurance Agent

20
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16. After reviewing the Resident’s support team, click Dashboard.

x TERRY THORE

Programs +  Reps, kynectors, £Agents  Child Care Provider Search Help & FAQs o rou.n@

— Lk

Click Dashboard to navigate to
the kynector Dashboard.

Add an Authorized Representative

2.7 Documents Screen

17. Click Documents to navigate to the Documents screen. The Documents screen is
where kynectors may view the Document Wizard as well as documents that are needed
for upload. The Document Wizard displays step-by-step actions needed to upload
required documentation.

wcter Dashboard Cliont viw: TERRY THORE

—
kynect Deshboord  Programs . Repa, kynectors, SAgents  ChildCaroProviderSearch  Help & FAQs
benetes

CliCk Documents to ewals are coming. Be sure to get ant . y |
navigate to the e

aking sure the Department of Community =
Documents screen. t mailing oddress.
Hearings

Appointments

Client Case Not
-

18. The Documents screen displays documents that are needed for the Resident’s
application and documents that have been recently reviewed. This is where documents
may be uploaded such as proof of U.S Citizenship.

21



Documents

Benefits

Documents

Click Hearings to
navigate to the

Hearings
; Hearings screen.

Appointmonts

Client Case Noto

kynect Dashboard Training Guide

19. Click Hearings to navigate to the Hearings screen.

Documents
Hearings |
Appointments

Client Case Notes

Click Request a
Hearing.

22
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2.8 Hearings Screen

21. The Hearings screen is where kynectors may request a hearing if a Resident disagrees
with a decision made or action taken.

22. Click Appointments to schedule an appointment.

Complete the required information before submitting the appeal.

Rty

Overview

Benofits

Documents

Hearings

i Click Appointments

to schedule an

Appointments appointment.

Client Caso Notes

Prohibit

income Related

Resource Related

Incorrect Patient Liabiity Amount

Dersed Retrooctive Ebgibdity T b nnacal .

23. Click Client Case Notes to navigate to the Client Case Notes screen.

p—
kynect Doshboard  Programs . Repa,kynectors, & Agents  Child Care Provider Search Help £ FAQY
eaetes

.
v Appointments
Vigw Gnd MaNoge your upcoming and past appointment

Benefits
Health Plans
Dosimants Upcoming Appointments PastfCancelied Appointments
Hearings
Appointments e 1) ASe otes

0 nd man
Mhm D€ OI13 NOTE O (1

N

23
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2.9 Client Case Notes Screen

24. The Client Case Notes screen is where kynectors may add notes to a Resident’s case
as an update or reminder.

The Client Case Notes screen is where kynectors may add notes to the Resident’s case.

Overviow ClientCase Notes

tes for
Caso#: 12988385 (Actvo) (9 Add New Note
Documents

Hearings

Appointments

Client Case Notes

25. Click Case Summary to view information with the case.

The Case Summary screen is where kynectors can view only case specific information associated
to the case.

—
kynect Covaees  egre— Bage vy £ Ages  Cris G et g 4 ¥ D =@

W ——

Click Case Summary to
view information with the
case.

Hoarings Mg 0 0 K CHIP Barait remrmain 001 (0w Be urs 1 ot mmportant

o Aron Tt Dweay by 0k 7 burt T Dparment of Carmmunty P
Appointmonts BoLed Lirvcan NN s Curment masing BagFTIL

TV R,

Benefits Messoge Center -

24
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26. The Case Summary screen will only be available if the case has at least
“Medicaid/KCHIP/Qualified Health Plan with payment assistance (APTC)” or “QHP
(Medical and Dental Insurance plans without payment assistance)” selected as a
program from the program selection screen.

The Case Summary screen will only be available if the case has at least “Medicaid/KCHIP/
Qualified Health Plan with payment assistance (APTC)" or “QHP (Medical and Dental Insurance
plans without payment assistance)” selected as a program from the program selection screen.

—
R re—

Case Summary

Iterested in other state progroms and resources? @

sy o Barettn
8 TG P 1Y L A T 04 Add Other Benofits
HealthPlans

Exoand 81| Gollopseal

@ Houschold

@ neod of Housenold Contactintormation ]

3 Organization Administrator Dashboard

The Organization Administrator Dashboard is where Organization Administrators may
reassign Resident cases from one kynector to another, so long as the kynectors are in the same
organization. Organization Administrators may search for specific Residents by entering
Resident information, or for specific kynectors by searching their name to display all associated
Residents. Organization Administrators reassign Resident cases when a kynector is inactive, no
longer employed with the organization, or a Resident has requested a new kynector.

25
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Organization Administrator Sign In

1. Click Sign In to navigate to the Organization Administrator Dashboard to reassign
Resident cases if a kynector is inactive, no longer employed with the organization, or if a
Resident requests a new kynector.

—
kynect Programs . Reps,kynectors, £ Agents  Child Care Provider Search Heip EFAQs
banetts

signin q;\

tomgrogest gk (ES)

0 iingodiese

Click Sign In.

Welcome to
kynect benefits

‘The Commonwealth’s space for you to connect with Kentucky benefits

Prascraening Tool

health, food),
id care

Apply and manage

chold oxper
benefits online ary

household may be

eligible fer benefits,

Programs

kynectoffers Kentuzky state benefits for qualified individusls and families. Below are the Kenlucky assist

wce pragrams that y

Health Coveraga Assistanca
Medicaid, Kentucky CF
Program, que

Promium Assistanco
Kentucky Integrated Hecith
Insurance Premium Payment
Pragram (kKI-HIPR)

} and Time: Ioio iais i

Qualifiod Health Plan
Quelified Health Plan without Payment
Asslstance

n

(Modicaid/kCH

2. Click Sign In.

Hep | @ Engih ¥

MyKentucky.gov

=5 = WARNING
@ Citizen (or) Business Partner

Sign In This website is the property of the
Commonwealth of Kentucky. This is
ta notify you that you are anly
authorized to use this site, or any
information accessed through this
site, for its intended purpose.
Unautharized access or disclosure of
personal and confidential
information may be punishable by
fines under state and federal law

2 255 to this website
s of your

also be criminally
lommonwealth of
bpplicable federal
a areguroaes to protect the
information fram misuse or
unauthorized access

Sign in with your Kentucky Online Galeway
Account.

2 Email Address
uat_ssp_assist_g2@mailinator com

@& Password Forgot/Reset Password?

Click Sign In.

SIGN IN

Resend Account Verification Email

Don't already have a Kentucky Online
Gateway Citizen Account?

Create An Account

Click here to select user account type

26
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3. Review the Terms of Use and click Yes, | Accept.

— —
kynect
benefits

L ip A Qatans e M st ynact 109 O
Use of This Website

1. Tunderstand that the purpose and
autharized use of this website is to apply for
‘benefits. If applicable, T can also use this
website to select and purchase health plans,
a5 well as manage benefits:

2. Ifapplicable, | can assist othersin doing the
rasks listed above.

3. [ understand that unauthorized use, access,
or misuse of this website is punishable by
fines as well criminally punishable under
state and federal law.

4. Tunderstand that disclosing personal or
confidential information is punishable by
fines. This includes both state and federal

lawe

8. Federal and state guldelines are followed ta

otect info tion fre nauthorized .
et nformatonrom usaonbe Ch:‘:k Yes, I Accept to
navigate to the kynector
ivac: erme of Use
e t— Dashboard.

No, IRojoct Veos, 1 Accopt

3.2 Agency Management Screen
4. After signing in, Organization Administrators are navigated to the kynector Dashboard.
Click Agency Management to reassign Resident cases from one kynector to another by
searching for a specific Resident or kynector.
After gigning in, Organization Administrators are navigated to the kynector Dashboard where they

may view personal/organization details, search for associated Residents, start a benefits application,
and navigate to the Agency Management screen. Start by clicking Agency Management.

Click Agency Management. e
Application

Profile:  Agency Admin

Organization Coveroge Frivate

5347 Refpeicfu Kty
Hphtyp
= Helfjtbe
ey
&3‘-;\ Wigw More =

Search

First Noma Last Noma o
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5. Enter the kynector's Name to display search results.

Search for the kynector who is having their case(s) reassigned. Organization Administrators may

search by the lynector’s name or the Resident’s case they would like to reassign. Enter the
kynector's name into the Assigned To box.

LRt Lt L
G e couly e I Hure pou can reassign indiiduls e e enl kyseclons in pour sgency, Uss e sesrch Gelds o boeals clisnts
saarch
i H And
Avsigree =
I | 1 0
- no 0 d
et Thhinein
thured Madclen

6. Select the appropriate kynector's Name from the search results.

e, Ageney Munugement
ot i e I Fiere you can reassian Indlviduals lodifferent kytecters L veur ageny, Use the seareh feids 1o Joeate eliects
Search
R Select Harry Lloyd.
[y |
[ [ e
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7. Click Search to display the selected kynector’'s associated Residents.

Boshboard  Fregroms - Reph,kymecworfAgents el £PADH

v Agency Management
Aprtythmhgeman I Here you can reassign (ndividusls o different kyrectors In vour agenzy, Use the search flelds 1o Jocate clients
search

8. Check the box next to the Resident(s) the Organization Administrator would like to
reassign.

ez m
5 Resits
& Dalentssoictad
clanteeuis (3 Assignnsent oo (5) ssignad 1o (D)

Check the box.
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9. Click Change Assignment to reassign the selected case(s).

6 Rosults

JOHN DOE

TESTING MEMBER
AT
Appiaien 20004

MARK SMITH
WA

10. Enter the kynector's Name who will receive the reassigned Resident case(s)

Search for and select the kynector who will manage the case(s). For this example, reassign the case
to Richard Madden.

Change Assignment for MARK SMITH

Asziagn 1

il TIknreln
herd Madden
3¢ Hempatead

EMITZ HILCNED

Enter Richard and click
Enter to search for the
kynector Richard Madden.
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11. Select the appropriate kynector Name to reassign the Resident case(s).

Change Assignmant for MARK SMITH

Heigtn
Shagl

| sechare piaten

Select Richard Madden.

12. Click Assign to reassign the selected Resident case(s) to the kynector.

Click Assign to reassign the selected case(s) to the chosen kynector.

Mark Smith’s case is reassigned and his name is removed from Harry Lloyd's list of associated
Residents.

Change Assignmant for MARK SMITH

drigatn
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13. The Resident is now reassigned to the selected kynector.

Module Recap: Organization Administrators use Agency Management to reassign Resident cases
between kynectors. In order to reassign cases, both kynectors and the Organization Administrator

must be part of the same organization. Click Exit to complete the course.

4Rosults Changs Assignment
@ Dolants soiccted
contonin (5 Asignmmsunoos (5 masignat 1o (@)

JOHN DDE
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4 kynect health coverage Prescreening Tool

The kynect health coverage Prescreening Tool allows Residents to anonymously enter minimal
information to check potential eligibility for Qualified Health Plans (QHPs), Advance Premium
Tax Credit (APTC), and Cost-Sharing Reductions (CSR). The Prescreening Tool is not an
application and does not guarantee eligibility. To determine eligibility for any program a full
benefits application must be completed.

4.1 Navigating to the kynect health coverage Prescreening Tool

1. Navigate to the kynect health coverage website.
2. Click Prescreening Tool to view prescreening information.

Welcome to the kynect health coverage Prescreening demo! We will walk through how to use the
Prescreening Tool on the kynect health coverage website. The kynect health coverage Prescreening
Tool allows users to anonymously enter minimal information to determine potential eligibility for

Qualified Health Plans (QHPs), Advance Premium Tax Credit (APTC), and Cost-Sharing
Reductions (CSRs).

Welcome to
kynecthealth
coverage

health insurance plan that's right for you.

Click Prescreening Tool to determine

potential eligibility for health coverage.

Get Coverage

Below are the resources for learning about and applying for health coverage:

e i Premi i Qualified Health Plans (QHF)
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3. After reviewing the prescreening information, check the box to confirm the Resident is

not an automated program.

e
1. “lax Cred
2. Qualificd Health Plans (QHF)

Learn More

Basic Eligibility requirements for all progra

= You must be a resident of Kentucky
* You must be a US citizen or qualified immigrant

Exit

Brintable Forre:

Recommendsd orow il Firatas, Apple Safarl

Check the box for I'm not a robot.

OTENTIA] &11g1DIIT

ta Help Pay Your Premium

ified Health Plans (QHE)

lity requirements for all progral

= You must be a resident of Kentucky

+ You must be a US citizen or qualified immigrant

Exit

to soo ol

o Firatox. Appla Safari

Recommancsd brows

ross the 1olewing:

Click Start Prescreening tool.
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4.2 Section 1: Household Details Screen

Enter information on the Household Details screen. The Household Details screen asks
about the county the Resident resides in and how many people will be included in coverage.

5. Enter the County the Resident resides in.

Progroms . Ropa,kynotors,E Agonts  Holp £ FAQa

PRESCREENING TOOL

Household details

Sectionlof 3 @@

Complete the questicns below about the households members.

Enter Fayette and click Enter
to move forward.

signn )

Langngen  Englieh (Inghh)

PRESCREENING TOOL

Household details

Section1of3 @B

Complete the questions below about the househelds members.

Select Fayette.

Back Exit
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7. Enter the number for How many people, including yourself, will you claim on your
federal tax return (this includes your spouse and any dependents)?.

——,

ky

C

PRESCREENING TOOL

Progroms - Ropa, kynootors, £ Agonts  Holp £ FAG

Household details

Sectionlof 3 &

Complete the questions below about the housshold's members.

Wihich casrty do o reside i

., mcluchng yourset, val o ol o your sederl tan et (Ths incluades your spovs: and g

Back

Enter 2 and click Enter to
move forward.

Exit Next

8. Click Next to proceed to Section 2 of the kynect health coverage Prescreening Tool.
The number of sections in the kynect health coverage Prescreening Tool is dynamic
based upon the number of people entered in the previous step.

kynect Programa

PRESCREENING TOOL

Household details

Sectionl1of3 &

signin )

Ropa, kynootons, & Agonts  Holp & FAGs

larainges Bk (inght])

sestions below about the household's members.

Exit

Please note: The number of sections in the kynect health coverage Prescreening Tool is dynamic
based on the number of persons the user wants to include as they explore health coverage options.

Personal information will need to be entered for all household members. After clicking Next, the
section numbers may increase.
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4.3 Section 2: Tell Us About You Screen

Enter information on the Tell Us About You screen. The Tell Us About You screen asks

personal information about the Resident.
9. Enter the Resident’s Age.

PRESCREENING TOOL

Section2of 4 am

Progroms +  Ropa, kynootors, & Agenta

Holp & FaGa

TellUs About You

Complete the questicns below about the households members.

it you de ot seled
al b its

Enter 45 and click Enter to

move forward.

Do youuse tabmoce?
Yos Ho
. band, netian, o
athar group?
Yes Ho
sab, Medicare, Medicaid, or CHIP?
You He

10. Select the Resident’s Sex from the drop-down.

PRESCREENING TOOL

Section2of 4 =R

Progrome - Ropa, Kynootor, £ Agonts

HopEFAGE

TellUs About You

Complete the questions below about the househelds members.

g
Select Male.
5o
T [
3 Ject an il I
o
Yos No
bond nation oF
et it
Yes No
igil e tedicaid or CHIP?
Yeou Ne
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11. Click Yes or No for Do you use tobacco?.

Programs

Ropakynootors, & Agonts  Help & FAGS

PRESCREENING TOOL

TellUs About You

Section2of 4 B

Complete the questions below about the househelds members.

kynect Dashboard Training Guide

Click No for Do you use
tobacco?

—m—

ond natiarn
athar group?
You Ho
gl » oks, Medicare, Medicaid or SHIFE
Yo Mo

12. Click Yes or No for Are you a member of a federally recognized American Indian or
Alaskan Native tribe, band, nation, community, or other group?.

Ropa, kynostors, £ Agonts  Holp £ FAGs
PRESCREENING TOOL

TellUs About You

Section 2of 4 =B

Complete the questions below about the household's members.

ol salect an aptien this teal will

signin )

Lngungos  frglih (Fraghe)

Click No for Are you a member of a

federally recognized American Indian

or Alaskan Native tribe, band, nation,
community, or other group?
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13. Click Yes or No for Are you eligible for health coverage through Job, Medicare,

Medicaid, or CHIP?.

i —

K asct

Progroms -

PRESCREENING TOOL

Ropa, kynootors, & Agonts  Help & FAGS

TellUs About You

Section 2of 4 R

Complete the questions below about the households members.

signin D)

[

Click No for Are you eligible for health

coverage through Job, Medicare,
Medicaid, or CHIP?

optional, if yeu do net select an apticn Uhis ol will consider the

£ potential benefits.

bas

pric
wiithou

, baned natian, e
ot group?
e “
L B
-

1t thie infarmation
son whe's 35

Exit

1ge and ineeme, maoy bs much lowsr than prices
ou gk to san plong now, we'll show you pricos

Please note: If there is a female member of the household, a conditional question appears.
Click Yes or No for Are you Pregnant?. If Yes, enter the Number for How many children are

expected from the pregnancy?.
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4.4 Section 3: Tell Us About Household Member 2 Screen

Enter information on the Tell Us About Household Member 2 screen. The Tell Us About
Household Member 2 screen asks personal information about the other household members.

15. Enter the Age of the Second Household Member.

Progroms - Ropa,kynootors,SAgonts  Holp £FAQs

PRESCREENING TOOL

Tell Us About Household Member2

Section 3 of 4 =

Complete the questicns below about the households members.

Enter 46 and click Enter to

move forward.

it you de ot seled
al benelits,

Do youuse tabmoce?
Yos Ho
. band, netian, o
athar group?
Yes Ho
sab, Medicare, Medicaid, or CHIP?
You He

16. Select the Sex of the Second Household Member from the drop-down.

Progroms -~ ROpa,kymooton, £ AGonts Mol £ FAQS

PRESCREENING TOOL
TellUs About Household Member2
Section 3of 4 oS
Complete the questions below about the househelds members.
age

48
sex Select Female.
= s Nemier
o
Yos No
ond natiarn or

athar group?

ves Mo

igil i Medicaid or CHIF?

Ve No
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17. Click Yes or No for Do you use tobacco?.

Programs ~  Ropa,kynootor, EAgonts  Holp £FAG

PRESCREENING TOOL

TellUs About Household Member2

Section 3 of 4 o=

Complete the questions below about the househelds members.

Famola v |

Click No for Do you use

tobacco?

band natior or

Yes He

Are you pregnant?

You No

18. Click Yes or No for Are you a member of a federally recognized American Indian or
Alaskan Native tribe, band, nation, community, or other group?.

Ropa, kynootors, £ Agonts  Help £ FAGS signin )

Lngungos  frglih (Fraghe)

PRESCREENING TOOL

TellUs About Household Member2

Section 3 of 4 o=

Complete the questions below about the household's members.

ol salect an aption this teal will cansider the

thar group?
Yo | Click No for Are you a member of a
federally recognized American Indian
Are you pregnant? or Alaskan Native tribe, band, nation,
Yos community, or other group?
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19. Click Yes or No for Are you pregnant?.

Programs

Ropakynootors, & Agonts  Help & FAGS

PRESCREENING TOOL

TellUs About Household Member2

Section 3 of 4 o=

Complete the questions below about the househelds members.

bond natior or

kynect Dashboard Training Guide

20. Click Yes or No for Are you eligible for health coverage through Job, Medicare,

Medicaid, or CHIP?.

0I5 aTe OPTONaL T
aluate poter

SEIELL ALl OPTLLCT LALS 1001 WLI COMSIGE] 108

other group?

You

Ariyou prognen®

Yes

You

1eome,

ha's 35

Exit

42
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Click No for Are you eligible for health
coverage through Job, Medicare,
Medicaid, or CHIP?

much lower thon prices
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21.Click Next to proceed to Section 4 of the kynect health coverage Prescreening Tool.

TCOIAL, L YOU 00 T S21ECT all OpLLOT: LIS (00] WLl COINEI0ET The
potentlal benafite.

¥ cogni  band, nation,
Yos

Ariyou prognen®

Want 1o skip these guostions?
ar

bozad on

Broveses plons now.

con wha's 35

Exit

an yaur househald Thosn
y be much lower than prices
now, we'll show you prices

4.5 Section 4: Tell Us About Your Household Income Screen

Enter information on the Tell Us About Your Household Income screen. The Tell Us About
Your Household Income screen asks about the household’s projected annual income.

22. Enter the Number for What do you think your annual household income will be in [Year]

before taxes?.

Kynect

Progroms +  Ropa, kynootors, & Agenta

PRESCREENING TOOL

Tell Us About Your Household

Income

Holp&FaGa

Section 4 of 4 G

Complete the questions below about the housshold's members.

: tawez? @

L IR YU SINUGE HCUSEIN incame @ bein

Enter 40000 and click

{5/ prlose ol Btieadl oriyehr el et ineame, iy s rickylceet than prices

with

Back

1 skifn ta see plans row, well shew you prices

Exit

Enter to move forward.

| 300 pricea based on your housshold Those
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23. Click Submit to submit the kynect health coverage Prescreening Tool.

PRESCREENING TOOL

kynect Progroms -

Ropakynootors, & Agonts  Help & FAGS

TellUs About Your Household
Income

Section 4 of 4

Complete the questions below about the househelds members.

s anoor|

Wart to skp these guastions?

By angwaring this quastion you'll 300 prices bosed or your househald Those
prices, aleo bated an your age and incoma, may be much lawer than 08
s te 51 3

writhon

rmatior. I yo
based on a persan who's 35
i e e

Back Exit

5 naw, wirll sha you f

24. Click Browse Plan.

Eligibility results display detailing if the Individual(s) may be eligible for Qualified Health Plans
and the amount of payment assistance and CSR category, if applicable. A formal benefits

application must be submitted to determine actual eligibility. Individuals may submit a formal

benefits application at the bottom of

See potential eligibility for the below programs, Take note of your results and
pply for benefits by clicking the button below,

e Prosoroening Tool I nat an applioctian. T rasulta bojow do not guarantes

@ youwilor vl nct b2 o
program s your resulls

Qualified Health Plans (with payment assistance)

You and Hou
monthly

B plon sereans

Wou will get your cxact poyment aseielance Gmount when you completa an asglication

the Prescreening Results screen or shop for plans.

iy change once alinformation s callected.

hold member? are potenticll
tance (or premiurm b

p—)

by pr
sore cligibic for Cost Sharing Reckuctons

encawrage you to apply for any

for $822 of

Click Browse Plans.

Vo may see the detaik:

ki
[rm—

abLIT DT PrOGFaN offor

g ueaon it Tor men i

Apply for Banafits
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25. Click Email.

Medical Plan Search Dental Plan Search
Edit Your Information
— T
i e i
Age Genger Totaces Usee? Cowsrage” Is Pragnant? Is AlANT
oG s R o a
@ Hoamsnssuimsn 2 o o o o

+Maco Depsndasts.

Update Resuits

im. Plaase nate that the APTC and

Papmants Assistance for Meicat

S 575

Revise the household details on the Medical Plan Search screen as applicable. Set filter criteria

if needed and Email the results to the client for them to review the options available to them.

26. Click Send Email to send the result to the client.

Email a link to this page 3

Who would you like to send this to?

Myself Someone else

Limit - 500 characters

copy link ta clipboard

Click Send Email to send
the result to the client.

Enter the client’s email address and a description prior to sending to the client.
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27. Click Exit to complete this section.

Module Recap: The kynect health coverage Prescreening Tool may be used to check potential
eligibility for Qualified Health Plans, Payment Assistance, and CSRs. Prescreening is anonymous
and users may shop for QHPs or submit a formal benefits application upon completion. Click Exit
to complete the course. Exit

Limit - 500 characters

https:/7kyshopping ky.gav/PrescreeningHome/AncnymousShopping

Copylink s clipboard

e

fm not a robot

Send Email
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5 kynect Prescreening Tool

The kynect benefits Prescreening Tool allows Residents to anonymously enter minimal
information to check potential eligibility across Health Assistance, Food Assistance, Financial
Assistance for Families with Children, Child Care Assistance, and Health Insurance Premium
Payment Assistance. The Prescreening Tool is not an application and does not guarantee
eligibility. To determine eligibility for any program a full benefits application must be completed.

5.1 Navigating to the kynect benefits Prescreening Tool

1. Navigate to the kynect benefits website.
2. Click Prescreening Tool to view prescreening information.

Welcome to the kyvnect benefits Prescreening demo! We will walk through how to use the
Prescreening Tool on the loymect benefits website. The kynect benefits Prescreening Tool allows

users to anonymously enter minimal information to determine potential eligibility for Qualified
Health Assistance, Food Assistance, Financial Assistance for Families with Children, Child Care
Agssistance, and Health Insurance Preminm Payment.

@ clickharafor Health

o KYTRCT Banaring will e under maintenancs on 7/17/202) ter majority of the deay, eciE8 Uy BOCk aiter GO0 B,
ESTon 713/2021 10 accans kynect Banafits,

ynect benefits i

ley's space for you b T state

‘- |
elcometo / 9 _ |

resources

Got
Apply for Benefits r_;u

Dan't have an account yet? Sign Up
Are you applying for benedits on behall of s

Toad, housahold

" |
1y i patantlelly : I x "'

Click Presereening Tool to determine
potential eligibility for benefits.
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3. Select the benefits the household would like to screen for by clicking the radio button to
the left of either option.

Select the benefits the household would like to screen for by clicking the radio button to the left of
either option.

Click the first
opﬁon. ousehold would like to screen for:

PPicrtiol oligibiiity oeross multiplo bonefit programs as woll os my
patontial SNAP benofit amount

We will check potential eligibility across the following:

1 Health Assistance ~

2 Food Assistance

3. Financial Assistance for Families with Children

4. Child Care Assistance

5. Health Insurance Premium Payment

Learn More

Only caleulate my potential SNAP boanafit amount. | do not want to choek for potential
cligibility across other progroms

LearnMore

Basic Eligibility requirements for all programs:

= You must live in Kentucky
= You must be a US citizen or qualified immigrant o

4. After reviewing the prescreening information, check the box to confirm the Resident is
not an automated program.

1 Health Assistance

® 2 Food Assistance
3. Financial Assistance for Families with Children
4, Child Care Assistance

5. Health Insurance Premium Payment

Leamn More

Only calculate my potential SNAP benefit amount | do not want to check for potential
ofigibility ocross other programs

Learn More

Basic Eligibility requirements for all programs:

+ You must live in Kentucky Check the box for

I'm not a robot.

+ You must be a US citizen or qualified immigrant

Exit Bm .5;. ‘

v
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5. Click Start Prescreening tool.

1 Health Assistance 1
¥ | 2 Food Assistance

3. Financial Assistance for Families with Children

4, Child Care Assistance

5. Health Insurance Premium Payment

LearnMore

Only caleulote my potentiol SNAP benefit amount. | do not want to check for potential
dligibility across other programs

irn M

Basic Eligibility requirements for all programs:

+ You must ive in Kentucky Click Start Prescreening tool.

» Youmust be a US citizen or qualified immigrant

Exit By s

5.2 Section 1: Household Details Screen

Enter information on the Household details screen. The Household details screen asks
about the number of people in the household and situations that apply to the household.

6. Enter the number for How many people are in the household?.

—
kynect Programs . Repa,kymectors, S Agents  Civid Gare Provider Search Help & FAGY

PRESCREENING TOOL

Household details

Soctionlof3 @

Complete the questions below about the households members

Enter 2 and click Enter to
move forward.

Yes ‘ Ne
- e
Yes ‘ No
_— e
Yes ‘ No
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7. Click Yes or No for Are there any children age 18 years old or younger in the

household?.

Kynect e

Repskynectors, 6Agents  GhikdCarsProviderSearch  Help & FAGs

PRESCREENING TOOL
Household details

soctionlof3 @B
Complete the questions below about the house hold's membes

o iy peopio 6 n he frowsoteids

i |
ratneroeny " -
- =
I <rapon i the Rousshold prgnent>
Yes Ho |
we n
Yes Ho |
Yes Ho |
[

Click No for Are
there any
children age 18
years old or

younger in the
household?

8. Click Yes or No for Is anyone in the household pregnant?.

—
KYN@Ct  rrogmms .  RepsymectomtAgents  CHAdCarsProviderSecrch  Hip EFAGR

Household detdils

Soctionlof 3 @B

Complete the questions balow about the household's members

ves Mo |

\ ———— "
Yos ) |

v i i
= = |

Click No for Is
anyone in the
household

pregnant?
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9. Click Yes or No for Are you currently homeless?.

—
kynect Programs . Reps.kynectors, & Agents  Chikd Cars Provider Search Heip&FAGa

PRESCREENING TOOL
Household details

Sectionlof3 @B

Complete the questions balow about the household's members

Click No for Are you
currently homeless?

ves Ho |

10. Click Yes or No for Is anyone in the household a migrant or seasonal farm worker?.

——
KYNBGL  srograms . Ropa kymactor aagants  chlldCars movkdarSacsch  Holp & 5Acn

Household detdails

Sectionlof 3 @

Complete the questions below about the household’s members.

= Click No for Is anyone in
the household a migrant

or seasonal farm worker?

ves

Yes

v w |

Yes No
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11. Click Yes or No for Is anyone in the household age 60 or older, blind, or disabled?.

Srograms .. Repa,kynectors.& Agents  Chikd Care Provider Saarch

—
kynect
et

Help& FAGS

PRESCREENING TOOL
Household details

Sectionlof3 @B
Comglete the questions balow about the house hold's mermbers.

Mo many Bospla ord in the Newsehold?

Click No for Is anyone in the
household age 60 or older,
blind or disabled?

ves

Yes Ho

12. Click Yes or No for Does anyone in this household have an employer that offers

healthcare coverage?.

P
KYNEGt  rrograms . fops.kymectors.€Agents  Chid Cars Provider Searoh
(e

Halp £ FAGS

PRESCREENING TOOL
o
Household details

Soction1of3 @

Complete the questions below about the household’s members

Click No for Does anyone in this

household have an employer that
offers healthcare coverage?
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13. Click Next to proceed to Section 2 of the kynect benefits prescreening Tool.

Arc you currently homeless?

Yes

Is anyone in the houschold a migrant or scosenal farm workor?

Yes

usehold age 80 or older, blind or disabled?

Yes

Docs enyone in this houschold have an employor that offors health care coverage?

Yes

5.3 Section 2: Income and Resource Details Screen

Enter information on the Income and Resource Details screen. The Income and Resource
Details screen asks about the household’s monthly gross income and current financial situation.

14. Enter the number for What is the household’s combined monthly gross income (income
before taxes) from working and other sources?.

—
kynect Dashboord  Programs +  Reps, kynectors, & Agents  Child Care Provider Search Help&FAQs
benetts

Income & Resource Details

Section2of 3 D

Enter 1,500 and click Enter to

move forward.
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15. Enter the number for What is the household’s combined monthly gross income from
other sources (such as social security, child support, unemployment, and money given

by relatives?).

kynect

Dashboard  Programs - Reps kynecters, &Agents  Child CareProvider Search Holp £ FAQs

PRESCREENING TOOL

Income & Resource Details

Section 20f3 D

Enter 0 and click Enter to
move forward.

16. Enter the number for How much does the household have in checking/saving accounts

and cash on hand?.

kynect

Doshboord  Progroms «  Rops, kynoctors, £ Agents  Child Caro Provider Search Help EFAGS

O woew O

PRESCREENING TOOL

Languager: ingen (ingean)

Income & Resource Details

Section2of 3 EEED

Enter 0 and click Enter to
move forward.
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17. Click Next to proceed to Section 3 of the kynect benefits Prescreening Tool.

Programs -  Ropa kynoctors, SAgonts  Holp & FAQs Signin ‘E‘

Lamguages: Arabic (<} | Boarian (Baaanski) | Chiness (4) | English (Engiish) | Framch (Frangais) | Bussian (ryerre) | $emali (Samaii) | Spanish (Fspafal) | Vistnomess (Ting V)

PRESCREENING TOOL

How much doos the houschold have in chet accounts and cash on hand?

o EXit g

5.4 Section 3: Expense Details Screen

Enter information on the Expense Details screen. The Expense Details screen asks about
the household’s current expenses.

18. Enter the number for How much is the household’s combined monthly shelter expense,
such as rent or mortgage?.

—
kynect Programe - Wapa, kymectors, £ Agents  Child Gars ProvidarSearch  Walp £ FAGs
gy

PRESCREENING TOOL
Expense Details

Soction3of 1 CEE—

e the questions below about the households expenses

Enter 600 and click
Enter to move forward.
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19. Click Yes or No for Does the household pay for heating or cooling separate from rent or

mortgage?.

i

Programa

kynect Dashboard Training Guide

Ropskynectors, LAgents  Chikd CareProvider Soarch  Holp £ FAGE

PRESCREENING TOOL

20. Click Yes or No for How much is the household's combined monthly child support

Expense Details
sectiondof 3 CEEEEEES

Click Yes for Does the household pay

Jfor heating or cooling separate from

rent or mortgage OR did you receive

a LIHEAP payment greater than $20
in the last 12 months?

expense for children who are not part of household?.

kynect

Programe

Repukynector £ Agents  Child Care Providor Soarsh  Help & FAGK

PRESCREENING TOOL

Expense Details

Soction3of 3

Complete the questions below about the household's expenses.
$ 500,00
Click How much is the

household's combined monthly
child support expense for

children who are not part of
household? box.
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21. Type 0 and click Enter to move forward.

—
kynect Programe - Ropskymoctors, £ Agents  Child Gars Pravidar Soarch Help EFADS

PRESCREENING TOOL

Expense Details

SectionZof 1 EEN—

Type o0 and click Enter to
move forward.

22. Click Yes or No for how much is the household’s combined monthly child care and/or
dependent care expense?

—
kynect Progruma - Reps kynechors £ Agents  Child ara Prowider Saorch Help & P
(-

PRESCREENING TOOL

Expense Details

Soctiondof 3 N

Completa the questions below about the household's expenses

$ 50000

Click How much is the household's
combined monthly childecare and/or
dependent care expense? box.
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23. Type 0 and click Enter to move forward.

—
KYNEct  ergams. Semkymeciorfgents ChldCorsFroviderSoorh  Helpd FAQs

PRESCREENING TOOL
Expense Details

Section3of 3 N

Camgplate the questions below about the households expenses
b et i 1P e o e ' o
s 60000

move forward.

24. Click Submit to submit the kynect benefits Prescreening Tool.

Type 0 and click Enter to

I the househald billed for 2 ar mors Utilities that are NOT heating o coaling?

15 the household anly billed for telaphone?

i “

Herws muchis the hausehald's comibinad monthly child support expanse for childran who are not part of hausahold?

$ 000

How mwch i the househald's combined monthly child care andfor depandent cane expense?

$ 0.00

gaiia ik
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5.5 Prescreening Results Screen

25. Potential eligibility results display after submitting the kynect benefits Prescreening Tool.
From here, Residents may anonymously browse plans or submit a formal benefits
application.

Eligibility results display detailing if the Individual(s) may be eligible for benefit programs. A
formal benefits application must be submitted to determine actual eligibility. Individuals may
submit a formal benefits application at the bottom of the Prescreening Results screen.

e
kynect Programs . Reps,kynoctors, & Agents  Child Care Provider Search Halp & FAGs
henatits

PRESCREENING TOOL

Prescreening Results

See potential eligibility for the below programs. Take note of your results and apply for benefits by
clicking the button below.

The Presereening Tao! Is not an application. The results below do not guarantee you will or will not
(@ bs eligible for bensfits. We encourage you to apply for any pragram, as your results may change
ance all information is collected,

26. Click Apply for Benefits to initiate a formal benefits application.

L IS U RITIIET UL LS IV 11 R VP10 LA A 67 S0 SN T A 1]
* Atlaast ona membsar on the ESI policy MUST be sligibla for Medicaid

o I you are not eligible for these programs, you may still be eligible for Qualified Health Pians (QHP)
or Advanced Premium Tax Credit (APTC) from kynect health coverage.

Click Apply
for Benefits

Exit

59



kynect Dashboard Training Guide

6 Assessment
1. The Wizard aids kynectors in uploading necessary documents for Residents.

a) Document
b) Tool Tip

c) Harry Potter
d) Navigation

2. kynectors search for Residents by all of the following, EXCEPT:

a) First and Last Name

b) Case Number

c) Social Security Number
d) Metal Level

3. kynectors may initiate a formal application on a Resident’s behalf.

a) Benefits

b) Unemployment

c) Request for Information
d) Visa

4, is the anonymous tool used to determine potential eligibility without completing
a formal benefits application.

a) Tax Estimator
b) Full Time Equivalent Employee Calculator
c) 1095 Portal
d) Prescreening
5. If an Individual completes either of the Prescreening Tools, what must they do if they
wish to receive benefits?
a) Nothing, the Prescreening Tool applies for benefits
b) Contact their employer

c) Submit a formal benefits application
d) Send KHBE an email

6. Organization Administrators may reassign cases for

a) All kynectors

b) kynectors within their organization
c) lIssuers

d) Agents

7. Where do kynectors begin the kynect benefits Prescreening Tool?

a) HealthCare.gov
b) kynect resources
c) kynect health coverage
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d) kynect benefits
8. The kynect health coverage Prescreening Tool determines potential eligibility for:
a) Qualified Health Plans (QHPs), Advance Premium Tax Credit (APTC), and Cost-
Sharing Reductions (CSRs)
b) SNAP and KTAP
c) Employer Insurance
d) Unemployment

9. kynectors may add notes to Resident’s cases on the Resident Dashboard via...

a) Client Case Notes
b) Written letters

c) Hearings

d) Data center

10. kynectors may request a if the Resident disagrees with a decision made or
action taken regarding their case.
a) Adjustment
b) Redo
c) Call
d) Hearing
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