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Introduction 
This Refresher Course highlights key policies and procedures of the Small Business Health 
Options Program (SHOP). Agents and kynectors need to refamiliarize themselves with SHOP to 
better assist employers through the SHOP application process.  
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1. Welcome to the Small Business Health Options Program (SHOP) Refresher 
Course 

1.1 Course Introduction 
This course outlines the Small Business Health Options Program (SHOP) which is a program 
available for small employers who want to provide affordable, flexible, and convenient health 
and/or dental insurance to their employees. 

 

2. Small Business Health Options Program (SHOP) Refresher Training 
Welcome to the Small Business Health Options Program (SHOP) Refresher Training. During 
this module, Agents and kynectors will receive training about foundational policies and 
procedures that govern SHOP. 

To reacquaint yourself with SHOP, please reference the Small Business Health Options 
Program (SHOP) Certification Training Guide here. 

 

https://secure-web.cisco.com/1vRuaJkmsJchrFR0mBEqe6HouXvDS2WmHNbQGF1AtKJOUEGs4sbN3DO8peIqIuTdfwy8Cquy84JrDc249MacWHvX4F8Gxju5GR-TXHUxBhopgnWZ0uQREnVW_4Wj9frTCLe6TgJi4OB2Erj1OqwNMp3p7JfWRWJEP9stUdGhGRdTyWVwXy2Oi92qC8OL0mgwqivvz0pPBPb8MH4MDHclkcBryKliXsPecIVu0dyT4Fp92NbGbHJ4NijDWEpLyT_0l9QXmdmS4VaQf0c4usSOuGaqXGpO7BgnghAjy-GskStTudPBnY0O0UyqruguNtmc38dhfzgLqMerL6JIvq0B0A5Icbl2Kf6SSg5cPkR4ShGoUYY_zrkEjQpjuvlbZmknDHFS-5K36wcp7GVAv7zh9eFrDzc8I0HlEba88Kxq5B7jWSicJLCd0Hx3liHsc7FFRNtjOrMsZOQkKEVmCGnV_9F7yJY3VAIV5XAsj6jINR0Scc8FbNcMHuRHPUzMsegGIw_NrAqqSvpgzyCqFV6lIAg/https%3A%2F%2Fkhbe.ky.gov%2FTrainingGuides%2Fdocuments%2FSBM_Small_Business_Health_Options_Program_Certification_Training_Guide.pdf
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