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Introduction 
This Refresher Course highlights some of the privacy and security rules, laws, and best 
practices for the handling of a Resident's protected information. Agents and kynectors should 
familiarize themselves with privacy and security policies and procedures to better assist and 
safeguard Residents' protected information. 
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1.  Welcome to the Privacy and Security Refresher Course 

1.1 Course Introduction 
This course will highlight key privacy and security rules, laws, and best practices. We will walk 
through privacy and security laws and best practices and review how best to safeguard 
Residents' protected information. 

For more detailed information on best practices, please reference the Privacy and Security 
Certification Training Guide here. 

 

 

https://secure-web.cisco.com/1XaQi6Wxy4B6PkxFDBetVoTKgqF46SIVGnHBeXqrsKOZt7QDiBFtIyAllDrmvlMTM4yja2NgCltt5rNeMK9YpKipEhQA6OhBH4UQ0y-hXy1pwUoyVV7qNOXkElHvMExD-TynNGbjhH8GjenkuGHR_t980rSgc3EKxKNlDQHkvFrCaEUhh6nL0ax9YMUcSznDf9YxuoHx1nXYUCPqV1_JTVDg8z8X-7wu7JJTPStzhJ1C21CstPY5xXc5Ohu__TeCJNU2X3-9vD-5U2_8bojNmpEhCz30XwoBkGzfhEb_uYpK03Oo_G62yFNkwAoCznpyMZSMVtNuBuBlRaFX5iLi9Gqt1ssNGXsPtEzEGDIyiNDPWj9efXmbGE4CkbTSoOcbS9hspVm4xcrS4J92JXPbGr_EzyNQSGTEemesWpLV0r9EtE_l6X8F9LVrjxtn95T-PZOJZGSlDclOjvQFwDesj11H_83ARh5jL_gUGo8nKYDB9zr81CzUs6ScyGmhN0cMC09CLZFc_63DUS5G1reU0hA/https%3A%2F%2Fkhbe.ky.gov%2FTrainingGuides%2Fdocuments%2FSBM_Privacy_and_Security_Certification_Training_Guide.pdf
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