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Navigating the kynect Dashboard Refresher Training Guide

Introduction

This Refresher Course will help Agents and kynectors understand the functionalities of their
dashboard, identify the kynect On Demand program expectations, and outline the kynect health
coverage Prescreening Tool process to best support Residents.
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1. Welcome to the Navigating the kynect Dashboard Refresher Course

11 Course Introduction

This course provides Agents and kynectors with instructional navigation and system
demonstrations of key functionalities of the Agent Portal and kynect Dashboard. By learning to
best navigate their respective dashboards, Agents and kynectors will gain quick insight into their
business. Users may also utilize the kynect On Demand and kynect health coverage
Prescreening Tool features to best support Residents and their cases.

Navigating the kynect Dashboard Refresher

2. Navigating the kynect Dashboard Refresher Training

During this module, Agents and kynectors will learn about important information and key
functionalities of their respective dashboards. By effectively navigating the Dashboard, Agents
and kynectors are provided with quick insight into their business.

To reacquaint yourself with navigating the kynect Dashboard, please reference the Navigating
the kynect Dashboard Certification Training Guide here.



https://secure-web.cisco.com/16rwLAPNPS4pDgBqnHDuUzbZSP6s25jol_HUdl-TOb-2sFrwbRNSuIP9yVeJUYFvj3unjUWtb6I6t8l8_dc6-dUXSWQ0Wethp6SzxVVlP-oOgDH8LKNtnDnle2IoHzwvUjNG58gAV-Rov-51hQWYDYhDZ4mGm4MesmTWQca0Bs5dPR6PgMQHu0weF8ULh9IQhQS1Ymu6MtMEIvYQhGofjH7Zg-1qUQTb9bWk_yOAVl5VU4S0pJV11_jNzesDuyZQP7quuGrENPwePq13JNBpZkapMoI74w3liZDCWop7VFY87CVuPYA8eToU3kO4XTOoCho48-h56t25FiGKpUkvFU6CtwMoLbkel4bRm5tjfp7Nmp_SGOs1YAFTb55krYmaRJ7MyGcPedU1DBYn7Y8s6ygcZuFERPLN9rTvseVP4gBjzGJkEaQehv8mUNzGjJv3cSk75m-hNZm5snypCQuSY6tIPouGZiAyPfHHuRwW4FRIuOpLG10Q79m2oRZqzV3qgDzVu20bPrxmZGBm-3_4cbg/https%3A%2F%2Fkhbe.ky.gov%2FTrainingGuides%2FDocuments%2FSBM_kynect_Dashboard_Certification_Training_Guide.pdf
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