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Introduction

This Refresher Course highlights some of the policies and procedures established for the
Kentucky Integrated Health Insurance Premium Payment (KI-HIPP) Program. Agents and
kynectors should familiarize themselves with KI-HIPP policies and procedures to better assist
Individuals with their health coverage needs.
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1. Welcome to the Kentucky Integrated Health Insurance Premium Payment (KI-
HIPP) Program Refresher Course

11 Course Introduction

This course highlights some of the policies and procedures established for the Kentucky
Integrated Health Insurance Premium Payment (KI-HIPP) Program. Agents and kynectors
should familiarize themselves with KI-HIPP policies and procedures to better assist Individuals
with their health coverage needs.

Kentucky Integrated Health Insurance Premium

Payment (KI-HIPP) Program Refresher Training

2. Kentucky Integrated Health Insurance Premium Payment (KI-HIPP) Program
Refresher Training

This Refresher course will highlight key policies and procedures for the Kentucky Integrated
Health Insurance Premium Payment (KI-HIPP) Program. We will walk through a program
overview, review eligibility requirements, and outline important responsibilities and processes for
users.

To reacquaint yourself with the benefits application, please reference the Kentucky Integrated
Health Insurance Premium Payment (KI-HIPP) Program Certification Training Guide here.
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