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Introduction 
This Refresher Course highlights some of the policies and procedures established for the 
Kentucky Integrated Health Insurance Premium Payment (KI-HIPP) Program. Agents and 
kynectors should familiarize themselves with KI-HIPP policies and procedures to better assist 
Individuals with their health coverage needs. 
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1. Welcome to the Kentucky Integrated Health Insurance Premium Payment (KI-
HIPP) Program Refresher Course 

1.1 Course Introduction 
This course highlights some of the policies and procedures established for the Kentucky 
Integrated Health Insurance Premium Payment (KI-HIPP) Program. Agents and kynectors 
should familiarize themselves with KI-HIPP policies and procedures to better assist Individuals 
with their health coverage needs. 

 

2. Kentucky Integrated Health Insurance Premium Payment (KI-HIPP) Program 
Refresher Training 

This Refresher course will highlight key policies and procedures for the Kentucky Integrated 
Health Insurance Premium Payment (KI-HIPP) Program. We will walk through a program 
overview, review eligibility requirements, and outline important responsibilities and processes for 
users. 

To reacquaint yourself with the benefits application, please reference the Kentucky Integrated 
Health Insurance Premium Payment (KI-HIPP) Program Certification Training Guide here. 

 

https://secure-web.cisco.com/1RZESMLellVxdO2ekCiVNangngAJrkVB6J-5-XM5PBka9OEWQplwd9CKHf4LYeoMkkCsQmfEONqOyBQqrXI8QUAcmNTsfBTQha1hBgsOc0apBYIQ7TtkLD7MVKOsu1uZ8eHu9jxa7WXBt4Yt9DbZpas90bkLpu-hwcozIcHQkNZBAQajjEoC4PZHtLMpZ9RGmedStu1U20Cl1rLTesyLJiMzk9GswnkjN_sLo_n9NfMJ18sv4rR7JJdUr51xhUaiPhgw88EGyhW-Nx33zvBrfh46iQVayUfNZSj9oH0PVk5XOpsHy1n9v2-yw3yRRBnYOZ7y-zZLp4pwdt3LlPp17xsVecHL9-3ZKwcaFJ25ncryK3bHF4xy2cjcDDBPkMLRV5MDMD31SuGRsqVkHSwW7xaakUnGaUFAWZcnySKOkfg3pY62cv7Ksn5HEaUG1_YljBy69bCSB-b8NbEGhMwxxe9FC6zaFKA-ZAB-w5JaO1eIT4IPbqQhDYR3UvZNHZ3apqV0z0lFF4HZOOQKMMG-ujA/https%3A%2F%2Fkhbe.ky.gov%2FTrainingGuides%2Fdocuments%2FSBM_Kentucky_Integrated_Insurance_Premium_Payment_Certification_Training_Guide.pdf
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