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Agent Portal Dashboard Training Guide

Introduction

This Training Guide presents Agents with instructional navigation and system demonstration of
key functionality for Agent Portal and the kynect health coverage Prescreening Tool.
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1 Agent Portal Dashboard

During this module, Agents will learn about Agent Portal. Agent Portal gives Agents quick
insight into their business. They may view information on clients, prospects, policies, quotes,
delegates, messages.

1.1 Agent Dashboard

The Overview screen serves as the Agent’s dashboard.
Agents may gain quick insight into their business on this page
including the Total Number of Clients, Prospects or Quotes
generated. It also details the status of policies the Agent has
submitted. Agents may also access various quick links and
perform appropriate actions.

Agent Role within kynect health coverage

Agent Portal provides health insurance agents with a customer management tool to
help manage and create new business in Kentucky. Agent Portal provides the

functionality to quickly manage existing customers as well as initiate common tasks.

What will be covered in this section?

Primary Tabs within Agent Portal such as the Overview screen, Book of Business, My Quotes, My Delegates, Messages,
kynect On Demand and Settings.

Quick Links to the benefits application, Prescreening Tool, Announcements, Issuer Websites, and Reports.

Help Screen within Agent Portal which can be used as a resource to help navigate Agent Portal.




1.2 Agent Portal Sign In

1. Navigate to the kynect health coverage website.
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Welcome to the Agent Portal system demo! We are going to walk through the primary screens and

functionality of Agent Portal. Start by navigating to the Agent tile.

Open Enreliment ¥
©pon Enralimant

2022 will take pl

Oct. 18- Doe. 1, 2021, While new

enrollin time,

o ©Open Enrcliment to purchase health caverage (QHP) through kynect for 2022 wil

take place from
2

Now. 1= Jun. 1§, 2022 For any changes to your 2021
)

e, you may ith yeur 202

. please call ¥

Welcome to
kynect heaith
coverage

‘The Commonwealth of Kentucky’s space to help you find and enroll in
the health insurance plan that's right for you.

Find out which coverage you
may qualify for, including health
insurance plans with and without
payment assistance.

Apply for Benefits

See if your household may be
potentially eligible for health
caverage.

Prascreening Tool

2. Click Learn More on the Agents tile.

Hailth C

g

tograted Heclth
m Payment

PFrogrom (K

Tha K

kynectors
kynectars
sligitiity o
applying for e

Click Learn More.

Small Business Health
Options Program (SHOP)

health
thair er
@nd conveniantly.

Qualified Health Plans (QHP)

um allows o resident 1o buy

pian

Tax Information

Information on tax teals and A5
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3. Click Let’s Get Started to navigate to the Kentucky Online Gateway (KOG).

Ropa kynootors, £ Agonts  Help & FADS

ietcome, Agents

Agent &

agents hetp tndiufuats foase

'blesl health lnsura

Click Let's Get Started.

Agents Overview

Insurance agents play an important role in kynect. Aslicensed expert
professionals in the field of insurance, agents can recommend plans and enroll
individuals, as well as business owners and their employees. For insurance
agents, working with kynect will be business asusual. To be an insurance agent
selling policies on kynect, you must currently be licensed and in good standing
with the Department of Insurance {DOI). kynect will also require you totake
certain trainings in order to be registersd.

Ready to Help

If you are interested in becoming an agent in Kentucky, click here for more
information on registration and required trainings.

4. Enter the Agent’s Kentucky Online Gateway (KOG) Credentials and click Verify.

KENTUCKY. =il
ONLINE GATEWAY

(P el
L odkdkkk |

Verify with your password

) cit060872 user03bEbkeups nat

Password

English
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5. Review the Terms of Use and click Yes, | Accept.

Agents must read and aceept the terms for the use of the website. Continue to the Agent

Dashboard by clicking Yes, I Accept.

kynect

benefits

ST S—

mteit oty et Loy Sus

Click Yes, I Accept.

Use of This Website

thiswebsite is to apply for
abie.] use this

webeite to 2 heath plans,
aswell as

. Ifapplicabls, [ can assist cthers in doing the

¥a listed above.

stand that unauthorized use
ef this website ls pun| y
fnes as wall criminally punishable under
stae and federal lav

4, Junderstand that disclosing parsonal or
confidential information is punishable by
flaes This Includes both state and federal
T,

& Federal and state guide line.
rotect informadon fromun
access or misuse

1.3 My Clients

From the Agent Portal Overview screen, Agents may navigate to the Book of Business
screen. The Book of Business screen allows Agents to view information on current clients.

6. Click View More under My Clients to navigate to the Book of Business screen.

Quick Links

nitiate an Application for

Announcements
0l Urgent &

10 Unread

lssuer Websites
Anthem Health Plans
Inc.

BEST Life and Health

re Health Plans of

Kentucky. Inc

slate {Individuall

My Quotes My Delegates Messages kynect On Demand Settings
a

Active 0
Current 1 Termed L]
Past 0 Pending 0
Clients Added In The Last Expired RFI o

1

Month

RFl about to expire in a week o

0 1
View More
d 1€
ectio

Current Prospects 3 In Progress 5
Abandoned Prospects 0 Accepted 0
P s Added In The Last 2 Submitted 1
M

Rejected 0

View More iow More

The Agent Portal Overview screen gives Agents quick insight into

their business. On the Overview screen, Agents may view the
f number of clients, policies, prospects, and quotes.
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7. From the Book of Business screen, Agents may view information on current clients.

8. Click the Primary Name hyperlink to view client details. Agent may export their client list
to an Excel file by clicking Export.

Kentucky Health Benefit Exchange Welcome jonthan Gongels | S O | abous | tielp

Overview

Quick Links

Inutiate 2n Application for

Individual

Initiate an Application for
Employer

Announcements

(0] Urgent

1gl Unread

Issuer Websites

Anthem Health Plans of KY,

Book OF Business My Quotes My Delegates Messages kynect On Demand Settings

My Account

Market Segment Choase Client/Fraspect
Individ ual v Current Chent w
First Name Last Name

Advanced Search

& v Email Address 4 ¥ Case Number

LOP LOKD (502) 7564845 loko lep@dispostable com 112791769

lne.
BESTLife s

Kentucky, |

Reparts

nd Health

Con

Inc

‘Agent Case Notes

Prospect Template (Indnaduall

Iyan@mailinator.com 112791783
Click the Primary
Name to navigate
to the Client
Details screen. Export

Clicking View More under My Clients navigates Agents to the
Book of Business screen where they may search for clients. Agents
may click the Primary Name hyperlink to display client details,
and may export their client list to an Excel file by clicking Export.

9. The Household tab displays the household members and other key case details such as
the APTC amount (if applicable), age, gender, program(s) they have applied for, and
status. Click the Enrollments tab to view health plan details.

' Kentucky Health Benefit | The Household tab displays the household members and other key

e
i

Overview

Tax Group eligible APTC Amount $300

Book Of Business My Quotes My Delegates Messages kynect On Demand Settings

Insurance Market : Individual

MEYERS, RICK
Primary Phone:
Secondary Phone:
Zip Code: 40202
kynect benefits dashboard
Disassociate
Pre-Screening
Quotes | MNotes | Documents
First Name Last Name

MEYERS

case details such as the APTC amount (if applicable), age, gender,
program(s) they have applied for, and status.

Current Client

Case . 112996696
Primary Email: test@email.com Preferred Spoken Language:  English
Secondary Email: Preferred Written Language:  English
County: JEFFERSON Preferred Communication: Electronic - Email only

Add Note
Click the
Enrollments tab.

Start New Quote

Age Gender Relationship  Program Status  Is Requesting Is AIANT Is Disabled? Is Tobacco
Coverage? User?
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10. The Enroliments tab displays the household’s plan details such as plan name, status,
APTC, and coverage start and end dates. Click the RFI tab.

Kentucky Health Benefit E The Enrollments tab displays the household’s plan details such as ik
plan name, status, APTC, and coverage start and end dates.

Overview Book O Business My Quotes My Delegates Messages kynect On Demand Settings

Insurance Market : Individual Current Client
MEYERS, RICK
Case & 112996696
Primary Phone: Primary Emaik: test@email.com Preferred Spoken Language:  English
Secondary Phone: Secondary Emait: Preferred Written Language:  English
Zip Code: 40202 County: JEFFERSON Preferred Communication: Electronic - Email only

its dashboard Add Note

Click the RFI tab. Start New Quote

Individual  Plon Premium e
= Coverage  Coverage ;
L primary Subscriber  siatus Contribution  Ameunt Flan VP GlartDate  End Date e

11. The RFI/ tab displays any Request for Information (RFI) the household may have
outstanding. Agents may upload required documentation on the kynect benefits
dashboard through the Document Wizard. Click Overview to navigate back to the
Overview screen.

Kentucky Health Benefit| e RFTtah displays any Request for Information (RFI) the
household may have outstanding. Agents may upload required
documentation on the kynect benefits dashboard through the
9% Document Wizard.

Current Client

Click Overview to

navigate back to the Case £ 112996696
Overview screen. 3 test@email.com Prefemred Spoken Language:  English

Preferred Written Language:  English

Zip Code: 40202 County: EFFERSON Preferred Communication: Electronic - Email only
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12. Click Request Case Access.

m Book Of Business My Quotes My Delegates Messages kynect On Demand Settings

Quick Links

Initiate an Agplication for

Individual s o
Current Termed "]
0 Pending 0
Click Request Case . T :
Access.
RFI about to expire in a week 0
Announcements
0l Urgent & View More View More
(0 Unread
Issuer Websites

Anthem Health Plans of KY,
Inc :

= Current Prospects 3 In Progress 5
BEST Life and Health

CareSource Kentucky Ca. Abandoned Prospects 0 Accepted 0
Prospects Added In The Last 3 Submitted 1
ey I Month
AL Rejected 0
Kentucky, Inc
Yie Aore Jiew More

Reports
Agent Case Notes

Prospect Template (Indiv

Agents may request access to a Resident’s case by clicking Request
Case Access.

Overview Book Of Business My Quotes My Delegates Messages kymect On Demand Settings

Quick Links

Access

Request €

Issusr Websites

Anthem Eealth Plans of K

Click Request
Electronic
Consent.

10
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14. Click Confirm Verbal Consent.

Kentudh 1 the Resident does not respond to the Electronic Consent within go
seconds, Agents may click Confirm Verbal Consent. If the case

® has a previous association, the new request will be overridden.

Cusck Links
Fequest Case Access

Clender

Arreurcemens

s Wb

Click Confirm
Verbal Consent.

Reports

Please note: If a case is already associated with an Agent, kyneet will override
and allow ancther Agent to request case aceess via electronic consent.

Cuach Lk

Confirmation Message

You have been given access to this individual's case as their Agent. You
may manage the individual's case information by accessing this individual
from your dashboard.

Client did not respond

Verbud Cassent

After reading through the acknowl
Consent, Agents may click OK to complete association with the Client.

11
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1.4 My Policy Screen

From the Overview screen, Agents may navigate to the My Policy screen. The My Policy
screen allows Agents to search for and view information on their policies.

16. Click View More under My Policies to navigate to the My Policy screen.

m Book Of Business My Quotes My Delegates Messages kynect On Demand Settings

Click View More
under the My
Policies section.

Agents also have the Book of Business, My Quotes, My
Delegates, Messages, and Settings screens available to them.
t Agents may navigate to these screens to view information.

17. The My Policy screen displays the Agent’s policies.

18. Click the policy Name hyperlink to view additional details.

19. Enter information into the fields and click Search to search for policies.
20. Click Overview to navigate back to the Overview screen.

1.5 My Prospects

From the Overview screen, Agents may navigate to the Book of Business screen. The Book
of Business screen allows Agents to view information on their Prospects. Prospects are
potential clients that do not have an existing policy with the Agent.

21. Click View More under My Prospects to navigate to the Book of Business screen.

12
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My Account Help

m Book Of Business My Quotes My Delegates Messages kynect On Demand Settings
Quick Links
=

Initiate an Application for
individual Individual Active (]
Initiate an Application for
= Current 1 Termed (1]
Past 0 0
Clients Added In The Last Expired RFI 0
1
Month
RF| about to expire in 2 week o
Announcements
0l Urgent & View More View More
0) Unread
My Quotes.
lssuer Websites
Individual
Anthem Health Plans of KY,
I :
— Current Prospects 3 In Progress 5
BEST Life and Health
Cat Abandoned Prospects 0 Accepted o
Prospects Added In The Last 5 Submitted 1
Month
Rejected V]
Click View More 2 View Mo

under the My
Prospects section.

On the Overview screen, Agents may also access Quick Links for
helpful resources. Quick Links is where Agents will initiate benefits
f applications and use the Prescreening Tool by clicking the hyperlink.

4650

Please note: Agents may initiate a benefits application by clicking Initiate an Application
for Individual or utilize the kynect health coverage Prescreening Tool by clicking Pre-

Screening (Individual).

22. The Book of Business screen displays the Agent’s current Prospects.

23. Click Export, Upload Prospects, or Create New Prospects to manage Prospects.
24. Enter information into the fields and click Search to search for Prospects.

25. Click Overview to navigate back to the Overview screen.

Kentucky Health Benefit Exchange

My Delegates Messages kynect On Demand Settings
ost Sing Chonse: Chent/Prospisct
Click Overview to < Currart Prospect =
navigate back to the .
_ a5t Hame
Overview screen.
51100 Ta Creit Tatimator
=
Announcements R R T e
e 8 indidual Prospect
0l Urread v Primary Name & v Phone Number & v Email Address 4 v Application Number
k W
ko bk LOKO 1 0P 507-T56-4645 ok Jopehnpostable o EN05IE13
Anthem Health Plans of KY,
TIM RYAN 1502) 455050 tinryan@malknator. com BN259651
TIM BYAR 1502) 475-0594 timryani@malknator com 600259715

shing 1 -5 of 3

Upload Prespects  Create New Prospect

Clicking View More under My Prospects navigates Agents to the Book of Business
screen where they may search for prospects. Prospects are potential clients that do not
have an existing policy with the Agent. Agents may Export their prospect list to an Excel

file, Upload Prospects, and Create New Prospects.

13
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From the Overview screen, Agents may navigate to the My Quotes screen. The My Quotes
screen allows Agents to view information on quotes they have created.

26. Click View More under My Quotes to navigate to the My Quotes screen.

Annsurcamant

e Websites

Rmports

lessages kynect On Demand Settings

My Prospects

Click View More under
the My Quotes section.

Agents may also navigate to Announcements, Issuer Websites, and
! Reports from the Overview screen.

27. The My Quotes screen displays the Agent’s quotes along with the status.

28. Click the Quote Name hyperlink to view additional quote details, the Customer Name
hyperlink to view client details, or take action by editing or deleting the quote from the

Action column.

29. Enter information into the fields and click Search to search for quotes.
30. Click Overview to navigate back to the Overview screen.

14
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Book Of Busness

Market

Quick Links

Initiate an

Indvdual

Click Overview to
navigate back to the
Overview screen.

ul Urgent
{0 Unreag

Iesuer Websites

Anthem Health Plans of KY,

HEST Life and Health shiming 7 -1 af y
The Dental Concern, Inc. o

WellCare Health Plans of

Eentucky, Ing

Reports

Agent Cave Moty

Prrsnect Targplate dndividuzl
Ledblonmli=d

1.7 Create Quote

My Delegates Messages kynect On Demand Settings
Choase CrentProspet
Cumrent Clant v
Chmste Statiss
Select v
st Marre

Clicking View More under My Quotes navigates Agents to the My
Quotes screen where Agents may search for their quotes. Agents
may view the Quote Name, Customer Name, Status, and when the
quote was Last Updated.
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= e

& ¥ Last Updatads

Submiled v 1m0

31. To create a quote, Agents click Book of Business to navigate to the Book of Business

screen.

My Quotes

Initiate an £
Emplaysr
Ere-Screening |

to navigate to the Book
of Business screen.

1 Ackcheed i The | s

Month

Click Book Of Business

My Delegates Messages kynect On Demand Settings

Adual Active [i]
Termed ]
Pending 1
; Tpived AT1 0
RAFl about to expirs in a week ]

Current Prospects

Abandoned Prospects

Prospects Added In The Lest
Month

3 In Progress 1
] Acrepled o
n Submitted ]

Reyected 0

Reparts

Aggern Carse Notesy

15
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On the Book of Business screen, Agents may search for Clients or Prospects and select a

Name that displays in the table to create a quote.

32. Click the Primary Name hyperlink to view a Client’s details.

The Book of Business screen displays the Agent’s clients. For this example, we will create a

quote for Tim Ryan.
Overview Book Of Business My Quotes My Delegates Messages kynect On Demand Sertings
Quick Links
Market Segment Chosse Chent/Frospect
adividual - Currenit Cligrt v
Hrst Mame Last Mame
Advanced

&+ Primary Name:

4 v Phone Number

Click RYAN, TIM.

502) 475-0598

LXLIMA)_ARANIA

showing 1 -4 of ¢

Reparts a
Agent Carse: Nolee

mryan@marinator.com

=R e

& v Emad Address 4 v Case Number

Optim@ESaipt.com 112754326

loka lop@dispastable cam 115731769

271763

112751919

33. After selecting the appropriate Client or Prospect, click Start New Quote to enter quote

information.

Selecting Tim Ryan displays his case details. Agents may create quotes from this screen.

kynect benefits dashboard

Overview Book Of Business My Quotes My Delegates
Insurance Market : Individual
RYAN, TIM
Primary Phone: (502} 4750598 Primary Email: mryan@rmnatinatorcam
Secondary Phone: Secondary Email:
Tip Code: 40202 County: JEFFERSON

Click Start New Quote.

Messages kynect On Demand Settings

Current Client

Case & 127N782
Prefarred Spoken Language:  Enghsh
Preferred Wintten Language:  English

Preferred Communication: Electronic - Emall cnly

Add Mate

showing 1 -1 o 1

Jsassciate
Fre-Screening
Quotes ! Hows | Documens | Hovschokd -
Quotell Quote Name Last Updated Status
1 Lestoone 120 ogrs SR

16
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Enter information on the Client or Prospect and the quote.
34. Enter the Quote Name. The Quote Name will be sent to the Client or Prospect.

Messages kymect On Demand Satiings

@ B ‘ e e
Househole Modical Daertal Sumenary
Individual Market Quote
e Mame Menthly Househeld Incame
FEANMELIN ~

* Cowerage Effeccive Dae Select-

Cartain caverage effectve dates may requite qualiic
= penad, please ensure that y

anrual oper enralim

Member Detais for Quate

a0 Depengeniis)

try for dependents under the age of 21. They wilke rated cqually.

ol ar CHIE )

Please note: The quoting tool will consider the coverage effective start date and age. Premiums
are determined based on the age of the enrollee at the time of enrollment.

Webcome FaulWest | Sy Oxt. St | |

Kentucky Health Benefit Exchange

My Account

Wy Delegares Massanes kynect On Demand Semings

Onervew Boak O Sumness
“=Rexquiee felg

e : !
Dol Summary

Hauschele Medical

Individual Market Quote

Cuere Name LesLauule

* Conerage Efective Date Select-
dara that is aursida the

ay Ui qu
Juots

please ensure that y

Ce
annual spen ears

i coverage o

Mermber Detals for Quote

DISCE AIMPR- AR members reust be in the same ax graup

ate of Birth ar Age = requined

DISCLAMAER

FrstMame  LastMame  Dwte OF Birth Agell)  Garder

131980

Add Dependentis)

yor dependents under the age ot 21. They will be rated equally

J Mecacand, or CHIE.

= for Health Coverege through a joby Medicare,

[orer]
! ———————

17
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36. Select the Date for Coverage Effective Date from the drop-down.

Kentucky Health Benefit Ex;

Cheerview

Houschele

Individual Market Quote

* Quare Name

*Canerage Efecirve Date

Carnin coverage ef

annual cpen enrclimert pe

jahn

# ol Deperaents between 0-20

* This selection

gee az of current <

change

Medical

LesLquute

Select

12/01/1980

yrears el

Boak Of Business Hly Defegares

Messages Semings
Zierital Summary
Monchiy Housahold Income
5 [21a7
~ * Courny FRAMKLIY “
periad i you have seleced a coverage effective date that is ausside the

cial

First Name Last Name Dartm OF Birth Agelfi  Gender

~Saln v

14 Eligibilz for Hedlth Coverage through a job, Meticars, Medscaid, or CHIP. @

sharteut ta bypass entry for dependents urder the age of 21, They wil be rted equally

fynect On Demand

Quote

1/1/2022.

(m] [w] o
e

37. Select Yes or No for Default Tobacco Use from the drop-down.

Health Benefit E

Overview

Hauschele

Individual Market Quote

* (uona Nama

* Conerage Efective Cate

Mersber Detaits for Quote

DISCLAIMER: Date of Brth or

) Age 2z of current date.

# of Deperdents between 020 yea

+ This seloction i 2 sharteut ta bypa

xchange

Medical

testquite

1SCT AIMER: A5 mambers st be in the same max graup

g 1 requared

13/011980

o

Book OfBusiness My Delegates

) Ehggblz for Health Conesage through a job Medicare, Medscard, or CHIP.

Sumenacy

llment periad. I you have selec
special enroliment perice bl

Defaait Tohacen Lise

aniry for dependents urder the 2ge of 21, They will be rated aqualy.

Messages kynect On Demand Settings

*=fiaeequire el

Fanrhly Housshold Incoma .
27
* Courry FRAMKLIM -

e dare thatis auside the

Quote

o o
[ wiosoouse [ aad Dependoniis)

. Please note: If the Resident has a spouse and/or dependent(s), Agents may add those
. members to the quote by clicking Add Spouse or Add Dependents.
1

18
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38. Click Generate Plans to begin shopping for plans for the Client or Prospect.

Kentucky Health Benefit Exchange Wekoma Fad Wt | Sy Oat Hos | ks

Overview Book Of Business My Delegates Messages kynect On Demand Settings
—_—
[ ] *=fecquiee feld
Hauscholz Medical Deral Sumemary

Indiwidual Market Quote

* uira Name —— tAnnehly Hausehnid ncome 5 a7

FRAMKLI

Member Details for Quote

JISCE AIMER- AR membsers muse

DISCLAIVER: Date of Sirth a

Defair Tohacrs L e M

31 Ehggble o Health Covesage through o job, Medhcare, Medscaid, or CHIE, @)

Please note: The Client/Prospect automatically generates in Member Details when initiating E
a quote, however the Age and Gender must be entered. Additionally, Agents should indicate !
|
1

whether each household member is eligible for other health coverage or if they use tobacco
by checking the applicable box(es).

39. A list of Medical plans displays that the Agent may view, or they may narrow the search
results by selecting filter criteria such as Silver Metal Level. At the top of the screen, the
Resident’s APTC and CSR category display, if applicable.

After clicking Generate Plans, a list of health plans display. If applicable, the APTC amount and
CSR category display. Use filters to narrow search results based on selected criteria. For this

example, select Silver to display Silver health plans.

Huseshokl Medical Cremlal Surnimar ¥
Mame Coverage Effectve Date: Mo, of Dependenis (s

t & FasT

Anthen $F 38543 55943 56,700 56,600

Mar Raed

Anthem Bronze Pathway X HMO 6700 [ Cemaan
W petal el © Expanced Sronzs  HMO S e

19
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40. Click Apply to filter search results based on the selected filter criteria.

Flan 13

health plans using

selected criteria.

o T =
N
Summary h Network! Fayment fusstance Detads Premeam Details
Anthem §9 473 s15301 51025 52,300
Mt Rztad
Anthem Sihver Pathway X HMO 3500 ) cavinie
Siver  HMO [0 #ed To Cart
iy
Surmmary 3 Metwork: Payment Ackrarce Derade Premwam Detais
1 . !
i :mﬂl?]]l" 60772 520172 52450 58,650
[ Indemnnsy
n o Mot Rated
Plan Fastume:
i Anthenn Gold Pathway X HMO 2450 [ emare
bedded Pediasc
s Gokd HMD | &ad To Cart
Surmary (i Seowark! Fayment fusistarce Premm Detaiks
537607 55007 56,700 56,900
o, | Aothem Y & .
AT KaTee
Monthly Premium Anthem Bronze Patiway X HMO 6700 for HSA ] Cemae
Espanded Bronze  HMO. (i
an | |wax ! dad o cart
Prowidor Nama © Surmmary (- Metwork! Fayment Assstance Premam Detais
Enter Name
15
Anthen 9% 45322 $167.22 5875 52,000
Pronidor Zip Codo @) deoedr 3T Y1 @
Enter Zin Lode Anthem Silver Pathway X HMO 3000 for HSA | Comaare
Silver  HMO = "
astTocan
Quality fatng - =
frTato
Surmary | L - ' dim Derals
e Click Apply to search for

the

-l |
X3 ]

41. Click Compare on multiple Medical plans to compare.

After applving the selected criteria, Silver health plans display. Agents may Add to Cart or

able health plans. For this example, we will compare Anthem health plans

19 Plan Festures ©

(] Embedded Pediasc

Moty Fremium

Win

htax
Pranielis Marme €
Enver Mame
Framide 70 Code €
Enver Zip Lode

Quaty Razng
AR At
Flan 1D

T

[l
(e ]

543322 516732

Anthem ¥
deardr s fr @
Anthem Sitver Pathway X HMO 3000 for HSA
Siver  HMOD

p

SLMMAT (N-HeTWar:

Anthem $¥
*k 0
Anthem Sitver Pathway X Transition HMO 6500
Sitver  HAMO

Fayment Assiance erals

538889 SaoE

Surmmary T-Hetwork)

Anthem &%

Har Rztad

Paywert Azzte

544224

Antherm Sikver Pathway % HMO 000
Siler  HMO
.

Surnmary (-Memwork) Paymers Assistarce Detads

Anthem 8%
Mo Fated
Anthem Siver Pathway X Trarsition HMO 4650 for HSA
Silver  HMO

.

536349 5748

Summary (in-Network! Fayment Azsstance Detads

9 10bocsn Lessaron b

. Pedaric Dental Senei ing uded

52,000

| cemoare
[ 4 T Cane
Premim Deralls
§1.350 1,700

Click
Compare
to select the
Anthem e
health plan.
O cemaun
Dbt tacon
Pramiam Detait
§750 51,700
[ Comaan
[T fed To Cart
Premuam Detais
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42. Click Compare Selected Plans (2).
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Enver 2 Lade

Plan D

Flan 13

Anthen Silver Pathway X Transition HMO 4650 for HSA
Siver  HMO
*

Surnmary fin-Metwark) Faymer: Assstance Detadz

i el 2enefs nc uded

TR =
Surmary ( Metwork! Fayment Assstance Detals Premem Detais
.-lnﬂlemW 43322 516722 5075 52,000
sedrde 't {r@
Artthern Sibver Pathway X HMO 000 for HEA cemase
e P [ AT can
+
Summary (n-Hetwark: Faymens Assismarce [erals Pramium Detalls
Anthem ¥ s sy 1,350 170
*h I ir 70
B Plan Festues &
Anthem Sitver Pathway X Transition HMO 6500 Ceman
) EmbeddedPedisse gy
[Casd Tocar
.
Surmmary (- Metwork! Fayinert Assiterce Detels Prerriuam Detaib
24 11634 3,
o :llﬂﬂieﬂl“ 44232 51162 5975 52,300
Mart Rztad
‘Monthly Premium Anthem Silver Pathway X HMO 000 Cemaare
b | | 2 [ ad b
.
Praniclir Marre ) Surnmary (-Hetwark Paymera Assistarsce Dotads
Enter Mane
a 536349 §37.49 =
Anthen @9 Click
Povidor o Code 1oy e

Compare
Selected

Plans (2).

Please note: The number for Compare Selected Plans changes depending on the number

of plans selected.

43. The Compare Medical Plans screen displays information on the selected plans so the

Agent may compare.

Plans

Qualny Rating
‘Total Monthly
Prernium

Provider Directary
L]

Summary OF Benefits
Coverage
(Resurnan da
beneficous y de
coberura)
Fommulary

Qut of Pacist Cost
Embecded Pedatre
Gental

H5AF5A

Wellnass Program
Medlical Loss Aatio

@ Plan Documents
Plan Documents

Docurnent Name

The Compare Medical Plans screen displays details about the selected plans. Scroll down to
view additional information such as the Summary tah.

Ney Quores

Anthem &%

Anthem Sikver Pathvaay ¥ Transition HWAO 6500

*kkkh
S36R

[ 4 Ta Car:
N/A

English
esparial

IS

Our o ket Cast

A
ha

9%

My Delegares

Plan 2

Anthem %

Anvthern Sihver Pathway X Transition HIMO 4650 for HSA.

hhhkd
S361A%

[ Add To Cart.
A
English

espaal
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44. Click any of the tabs below such as Summary to display additional plan information.

Agent Portal Dashboard Training Guide

[ ae latar 1 4dd 1o o

Provider Directory N/ N

a

Summary Of Benefits Ergleh Englist
Caverage

(Fnsuenen du esparial exparinl
henaficisy do

cobertura)

Formulary Nk [
Out of Pocket Cost  Duc ur Fucket Cont. Cutu! Pocket Cusl
Embedded Fodsatne e Yes

Dental

HEAFSA A Mk

Wellness Program g T
Medial Lo Ao 57% 2%
) Plan Documents
Plan Decuments
Drocument Name K Tocw smnees Frarel K e umrens Bl

45, Review the plan information.

The Summary tab details key criteria of the selected health plans. For this example, we will add
the Anthem health plan to the cart.

Summary Of Berefits Englah Englizh
Caverage
{Fiesurnen de esparial expainl
heneficous y de
cobertura)
Famulary hiA [
Out of Pocket Cost  Cut uf ksl Tl Culw! Pocket Cosl
Embedded Pedatnc  Yeo Ve
Dental
HEAFSA hih M
Wellness Frogram  fg g
Medical Loss Ratie. 53%, %
Plan Documents.
i Summary
PCP
(In Metwork!
Co-Pay snuy
Co-lnagancs ct g
10Ut of Memworie)
Co-Fay it Apl ot
Co-inmurarce W T
Specalist
P a— 2
Prescription Drug Benafit
Embedded Pediatric Dental
Hospital Senices
Matemity
Additiansl Coverage
Additional Detalls -

22



Agent Portal Dashboard Training Guide

46. Click Add to Cart to add a Medical plan to the quote.

[

Flans

Qualiny Hating
Total Manthly
Fremium

Prowider Directary

L1}

Summary Of Banafits
Caverage
(Resuman de
beneficous y de
cobertural

Formulary
Ot of Pocket Cast

Embeckied Peciatric
[Dental

HSA/F5A
Wellness Pragram

Meclical Loss Ratic

Flan Documents.

&) Summary
PCP

1In Metwork:

Co-tay

Compare Medical Plans

Plan 1

Anthem @V

Anthem Sihver Pathvaay ¥ Transition MO 6300

kKA H

5365 52
[ 8 Ta Care
A

Enaglsn

esparal

Q2%

53000

Overview Book Of Business My Delegates Messages kynect On Demand Settings

Bk Tubtaion RG]

Plan 2 b4

Anthem @¥

e Siver Pathway K Transiton HIMO 4650 for 5

hkhkk

5361 a5

A

Click Add
To Cart.

Englisn

sepatal

Mot Apphcable

47. After adding a Medical plan to their cart, the Agent may click Back To Plan List to

compare additional plans as applicable.

Overview

Mote: Document:

Flans

Qualmy Rarig
Total Menthhy
Fremium

Provider Directary
Q

Summary OF Ranafits
Caverage
(Resumen de
beneficious y de
cobertural

Fomulay
Outt of Pocket Cost:

Ermbeckded Peciatrc
[Dental

HSA/F5A
Wellness Frogram

Maedlical Loss Ratic:

Fan Documents.

© suny
PCP

i Metwork!
Co-Fay

Plan1
Anthem &%

Amthem Siber Pathway ¥ Transitian HRAC) 6500

LA S S d
53R 89

(] & Ta Cart
A

Enghishy
espanal

A

e of Packer Cosr

Ve

A
Na
%

53000

Book O Bsiness My Delegates

Compare Medical Plans

Messages

kynect On Demand Settings

Plan 2

Anthem B

Ainitham Sheer Pathway X Tri

Click Back To Plan List.

kA Ak
1619

Add To Cart
A

Engllsn

espatal

Mot Apokcable
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48. Click Next at the bottom of the screen to shop for Dental plans.

] site =
4T 15201 025 2,300
) frocee Anthem ¥ ¢ . s §
[ Expanded Brone | Mat Roted
— Anthem Silver Pathway X HMQ 3500 " cemoare
0 s Sttver HUD [ fatd T Cant
.
1 Han
1 pos Summary (n-detwark: Fayment Ausntere Detals Freiam Derals
[ Anthem &% &0 sz $2.450 sags0
. g | MR
I Mo Py Anthem Gold Pathway X HMO 2450 [ cemasne
resked kst
Gold HMD [ anid tacart
.
R — Paymant Assistaris Dutels Prarmiam Dutais
{Uﬂl?]]l" samenr ss007 54,7200 56,500
Mat Rated
Anthem Bronze Pathway X HMC 6700 for HSA Cemasre
e Han Expanded Brgra: HIACH 7 il Tas Cant
1| [ ¥
Prowider Mama SUrMary - NeTwarE Fayiners Assistarce Detals Pramiam Desais
Trtor
sl Anthem 9% 4932 s16732 5475 2000
Provider Zip Code @ Ak i @
Enter 2 Code Antherm Siiver Pathway X HMO 3000 for HSA
Sikver HMD
Quality Ratng %
e
Surmmary (i Mevwork! Faymet Auststarce Detals Premam Detais
Fan D
Flan 1Ty 9 lobacco Cossition Program
=

49. Agents may add a Stand-Alone Dental Plan (SADP) as applicable to the quote by

following the same process outlined above for health plans.

‘Agents may add dental plans to their guotes through the same process as health plans using filter

criteria as applicable. If a dental plan is not needed, click Next at the bottom of the screen.

4 Insurance

Company

Overview Book Of Business My Delegates Messages kynect On Demand Settings
Huseshoil Blusshial Drenvial Surnmary
Dental Plans
Name Cowerage Effectve Dates Mo, of Dependents
RYAN,TIN 11037 [ k
W lnsrsece Comgany
- Peddari Deria Seneitncded :

v, Aothen @Y
Mat Rated
rsurance
Anthem Dental Family cemaare
1 Mhetal Leve Low FFO " datd T Cant
[ Hagh Surmary (- Hemward Premiam Desals
O L
2047 Nat Agplicable 8375
e Anthen @9
Hat Pated
Anthern Derttal Family Enhanced | cemanre
Heh.pro [ hed T Can
Surnmary -Herwark! Premim Besalls
MantHly Fremium
A 51045 Mt Applicalie 5375
Wi | |Max .'Lnﬂlem“
Mar Rated
Provider Name Auntherm Dental Family Value ) Comaare
Enter Name e Epadwa
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50. Click Compare on multiple Dental plans to compare.

TOTREeE. 7
esurance
Anthem Dental Family
B MetalLeeel © Liow:: PO
] High Summary (-Network: Premium Desalk: 4
& Click
W an Ty © Anthem §¥ sa17 Nat Agplicabie Compare
O ey Mt P to select the
S :r;:-urpp;amal Family Enhanced Anthem
Dental plan.
Summary - denwark! Prempam Desalls
A 1045 Hat Applicable
o e Aothen @
Mol Rated
Prerider tama Anthesn Derital Family Value
Low PO
Tnterbsene
Summary (- Hetwork! Premeum Desails
Anthen §¥ Ll Hothepliachs e
Hat Rted
g";‘f’:::'zo Anthem Dertal Family Praventve [ cemaure
ik Low FPO: il T Cant
Fan D Surmary (a-Nemwark: Premium Desalis
Flan 11}
BEST Life SZAZE Mat Agplicable 5350
Hat Fated
[ char | BESTOne Advantage Goid Cemoare
High PPy [0 &l Tu €t
Surmmary n-Mamwark! Premium Desalls
cebuiri Dental S e
=3

51. Click Compare Selected Plans (2).

TRTIEE =
csurance
Anthem Dental Family [ emaae
B Metal Level © Low FPO [ et
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Otem 2
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52. Review the plan information.

The Compare Dental Plans screen displays details about the selected plans. Scroll down to view

additional information such as the Summary tab.

Overview

i Plan Documents
Plan Documernts
Docurnent Name

atbughe
Plars 1 Plan 2 »
Plans Anthem &V Anthem &0
Anithem Denal Family Vale Anthern Dental Family Praventwe
Quality Rating TREEN e b 2 83
Total Menthiy 51045 5906
Fremium
[l 4ge TaCar [ Add Te Cart
Provider Directory MA HA
0
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Coverage
{Dectaracin de espanal espannl
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Out of Pocket Cost (s of “ncl T
Medical Loss Astie 2% a%

Mo Dacumznss Faand

Book Of Busness My Delegaes

Compare Dental Plans

Messages kynect On Demand Settings

Hie Uscumenas Faund

53. Click

any of the tabs below such as Summary to display additional plan information.

Nute, Documents in Fortabke Document [om

* Flan z x
Plans Anthem 29
Anthem Dental Famuly Preventwe

Cuality Rating fre——

Total Monthly L9LE

Fremium

] ek T Ca Al Tes Comnt

Prosader Directory NA NiA

(7]

Statement of Dental  [rgken English
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Out of Pucket Cost Dut uf Pocks e
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€ Plan Documents
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Click Summary.
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Audabe Acrobet Reader.

‘Adult Denttal Cuverage
Child Dental Coverage
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54. Click Back To Plan List.
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Fremium

Provider Directory.
a
Statement of Dental
Coverage
{Becheacion da
Cabertura Dertal}
Out of Pocket Cast

Maclical Loss Autic:

Fan Documents.

2 Summary
In Network)
Deduc
chid
Decuctibia for twn or

e for one:

more children

one chid
Ot of Pocket M for
twn or more childran

Out of Pocket Maxfor 537

Kentucky Health Benefit E

Book Of Business My Delogats e

Compare Dental Plans

Plars 1

Anthem &V

Anthem Dental Famity Vale

*REEN

51045
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kynect On Demand Setings

Plan 2

Anthem &0

Anttveen Denal Family

Click Back To Plan List.

AhkhR
5966

[ Add Ta Cart
HiA

Englisn
espannl

o Packer Camt

2%

Mot Apicable

55. Click Add To Cart to add the desired Dental plan to the quote.
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56. Click Next to review the Quote Summary.
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57. Confirm the Quote Summary information is correct and click Email.

After clicking Ne: ents may review the quote summary

and email the quote to the client.

Overview

Book Of Business My Delegates

Household Medical Dental

Quote Summary

RYAN, TIM
Quote Name Emma Quote 3
6/1/2022

Coverage Effective Date

Selected Medical Plans Back 1o Plan Selection

Individual Name Role Age Medical Quotes

Ben Cmma Subscriber 35

Total Monthly Premium Se05.38 $505.05
Monthly APTC Applied $406.38 $505.05
Monthly Individual Contribution $212.00 $212.00
$194.38 $293.05
1 »
More Details
Selected Dental Plans Back to Plan Selection
2 Deoral O L0

Messages kynect On Demand Settings

Summary

Anthem Bronze Pathway X HMO 6700 %  Anthem Silver Pathway X HMO 3500 X

Medical Quotes

Please note: If there is no Email Address associated with the Client or Prospect, Agents may |
click Download to send the quote in which case it will display in the Resident’s Messages.
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58. An automated message to the Client displays with a hyperlink to view the Agent’s quote.
Click Send Email to send the quote to the selected Client or Prospect.

Agent Portal automates a message to the client with a hyperlink so they may review the proposal.

Modify the comments and recipients as needed prior to sending.

Enter the email address where you would like to send this quote

Email

Enter the email address to receive a copy of this email (optional)

Email

By entering your email in the field above, you agree to receive copy of the emails sent
from kynect. You can opt-out at anytime.

Please edit comments, if required

I have created a health plan proposal for you. Please review the
[Z‘I'F:DOE‘H‘ ﬁl'\d contact me with F]ﬁy questions.
assisting you in making the best selection for . -
household members’ health coverage needs Chc'k Send Email ?‘0
email the quote to Tim

Ryan.

Send Email

Please note: The quote is sent to the Client and now displays in the table where the Agent
may take action including editing, downloading, or deleting the quote.
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1.8 My Delegates Screen

The My Delegates screen displays Agent delegates. Agents may view the Agents they are a
delegate for and assign delegates to act on their behalf.

59. Click My Delegates to view the My Delegates screen.

After sending the quote, the quote name displays below where Agents may take actions such as

edit, download, or delete the quote.

kynect On Demand Sarrings
Insurance Market : individual Current Client
RYAN, TIM
= FNTHL
Click My Delegates to
Frimary Phone:  (507) 475 0558 Primary Emaik: navigate to the My
Sacondary Phone: Sagondary Emalk Delesaie: o I;
Zip Code: 0207 County: Fenail cnky
kynect benzfits dashboard Add Moze
Disassniciate Start New Cuote
Pre-Scieening B
[T () ARSI TR e
QuotelD Quote Name Last Updated Status Action
w2 ez qun i Subritted v %
P Ry 112021 n Progress %
shoming] 2 o2
2
= *

Kentucky Health Benefit Exchange
My Account

Overview Book OF Business My Quotes ynect On Demand Settings

Quick Links
MY DELEGATES

Initiate an Application for
Individual

imtatean rpcasantor ,  Click Messages to view
Employer

No Records Found the Messages screen.

MY PRIMARY AGENTS

Announcements
10} Urgent & 7
N Records Found
(01 Unread
Issuer Websites DELEGATE REQUESTS
Anthem Health Plans of KY, Following agents have requested you to back them up. If you accept, you will be indicated as their delegates.

e Primary Agent Name Request Date
BEST Life and Health
: No Records Found

The Den em, Ine.

WellCare Health Plans of

Kentucky, Inc

- Clicking My Delegates navigates Agents to the My Delegates
po

B i screen where Agents may view delegates. Agents may view Agents
i LEETN they are a delegate for, and assign delegates to act on their behalf.
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1.9 Messages Screen

The Messages screen displays the Agent’s recent messages they have received from kynect.
Filter messages by clicking Market Segment and/or Time Period.

61. Click Settings to navigate to the Settings screen.

Kentucky Health Benefit Exchange

My Account

Overview Book Of Business My Quotes My Delegates kynect On Demand

Quick Links Markes o Individual Marker bl

Mo Kecords Found

Click Settings to view
[ Wk Vs | the Settings screen.

Anncuncements
ot Urgent &

{0 Unrcad

Issuar Websites

Clicking Messages navigates Agents to the Messages screen where
Agents may view messages they have received. Agents may filter
messages based on Market Segment and Time Period.

1.10 Settings Screen

62. The Settings screen displays the Agent’s personal and organization information. This is
also where Agents update their KOG password.

Kentucky Health Benefit Exchange Welcrme jorwthan Gengola | (34| Ak riin
My Accaunt
Overview Book Of Business My Quotes My Delegates Messages kynect On Demand
My Information

Quick Links

Your DOl Information Your Addrbanal Information Edit
108 Agarsly 530013 spoken Larguages Mot Frowded
e Ewnsail . usl g agenl D1@madn Methed of Contact Mot Frowided
o} Urgent i ator com
. Urvcad Haurs fwailable Mot Frovided
Prmary Fhone
Issuer Websimas g .
L TTY, KyRelay Mot Frovided
Anthem Health Plans of KY, o
I Wark
= Fubl p Mot Frowsded
H4355/50)
5
of
secondary Phone Iype fome
Business Address 11 0l Creek Fark 11 Parn

way |avingan, KV 40445

HPN TE6612

Clicking Settings navigates Agents to the Settings screen where

Reports

Ageni aie bl Agents may view personal /organization information and update
EEEE TS their Kentucky Online Gateway (KOG) password.
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1.11 Agent Portal Help Screen

From the Overview screen, Agents may access the Agent Portal Help screen. The Agent
Portal Help screen displays information on the different screens within Agent Portal detailing
their functionality and steps that may need to be taken by the Agent.

63. Click Help to navigate to the Agent Portal Help screen.

Kentucky Health Benefit Exchange Wk Jomtho Gl | e (52 | Al
My Account

Book Of Business My Quotes My Delegates

Quick Links

Click Help to view
the Agent Portal
Help screen.

My Clients
ian for
Indhidual Active
for
|
Cuarren ? | Tesmecd o
Fast 0 | Pending i)
als |
SHIOP Tax Credit Catimator Clients Added In The Last - Txpired AN o
Morith
Announcements 0
uf Urgent &
0l Unrcad View More View Mare
Issuar Websites My Py " My Quot
Anthem He KY,
Indivadual Inlividual
Current Prospects 3 In Pragrecs o
of bandoned Prospects 0 Aecepted o
Prospects Added In The Last b Submitted 1
Month :
Repec ted 0
Wiew Mare Vizw Mare

Reporis

Agenl Cone Nl Quick Links provides Agents with hyperlinks they may utilize to

EERS SR  assist Residents in applying for health coverage.

64. The Agent Portal Help screen displays in a new browser window where the Agent may
click different links to view information on the selected Agent Portal screen.

Module Recap: Agent Portal gives Agents quick insight into their
business. They may view information on clients, prospects, policies,
quotes, delegates, and messages. Click Exit to complete the course.

5 Home > Page Level Help > Agant Portal General = Online Page Level Help - TOG
|\ Fa0e Level Hake
(320t Ford =

(7 oine toqe o A7 =

Online Page Level Help- Table of Contents

7) Agemt Mhed Sevvan

§ il Tt Click on a section below fo explore online help topics:

7, Cient Profe Seraen bl i

7 Crasts How Prospest Sarsen .
A F) My Quates Somen 1. Agent Portal General
{ < Indwduzl arhancad Quats Serean) 2. Agen: Dashboard Screen

7 Dvphover Quick Guots Soresn 3. Book of Business Sereen
{ 7, Ewplover Advnced Quote Saem 4. Cliznl Profile Screen
| g i 5. Creale New Prospeci Soreen

¢ PR 6. My Quoles Screen N
4 7 Setngs Soreen 7. EANgE 3
- 7, My Fokey Sereen 8. Empioyer Quick Quote Scresn
o 4. Employer Advancad Quote Scraen

10. My Delegates Sereen
1l 1. Request New Delegate Screen
t 12, Messages Screan
N 13. Setlings Streen
1 14. My Pglioy Soreen
Note: You may also find spacific toples by searching for them in the ssareh bar
b ContentRage. Leve _Heip/Agent Pertal_Gereral¥ rst_Topicham
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2 kynect On Demand

kynect On Demand

kynect On Demand is an optional program that allows Agents to provide real time
assistance to Individuals applying for benefits or choosing a plan. Agents will contact
customers within the expected timeline of 30 minutes. Agents can easily set their
availability and preferences from their Dashboard in Agent Portal.

‘What will be covered in this section?

I Walkthrough of the kynect On Demand Registration

Walkthrough of the Quick Updates section
+ Referral Manager

* View Metrics

* My Availability

» Preferred Contact

* De-Register

During this module, Agents will learn how navigate kynect On Demand.

kynect On Demand is an optional program that allows Agents to provide assistance to
Individuals within a 30-minute period. Agents who choose to register for kynect On Demand will
be able to manage referrals, view their metrics, update they availability and preferred contact
information, and de-register, if desired.

2.1 Registering for kynect On Demand

1. Click kynect On Demand.

Kentucky Health Benefit Exchange

Foak e

Quick Links

Ry Chantes Mty Drlegates Settings

Inate:

Inliyich

Erials Fxpired RFI
SUCH? Ly Cruchl s byt Month o

1310 absoal Lo esgare m g
Announcements menth u

UlLkgent &

(01 Lnrecd

lssuer Websites

Arthem Health Plans of KY

Ine.

(51 Life s Ll Currens Frospects 0 oo ,
— -

Eatouros o |—\|:.!r||:<||'e-ll=| et o Accepted a
Niing Hesithenrn of

Kentuky e Prospects Added In The Lsst B Subrmitied 0
WellCare Health Flars af Manth

Kentucky, Regected ]

Wierw Moare View Mare

Welcome to the kynect On Demand system demo! We are going to walk through the primary
screens and funetionality of kyneet On Demand. Start by navigating to kynect On Demand.

Please note: Screenshots may not be representative of actual system behavior.
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2. Agents must read and accept the terms of use for kynect On Demand. Click | am
interested to participate in kynect On Demand.

Kentucky Health Benefit Exchange

Ovendrw Aok (F Rursiness My Cunrs My Delegates Mesinges kynect On Remand Settings

Reqistration

‘Your registration wil be cancelled iy

o dho not respond 1o 3 consecutive refierals, Until you register, wou wil not recsive ary refenal recuests.

Fiowioaw the Tormns of Lse and Pivacy Pelicy in Agent Pertal 2

|If" . par fyract Oy u.-u-ou',l

1 agree o kyreet Lerire of Use aned Privay Paliey.

Click I am interested to participate
in kyvneet On Demand.

=2

| Agents must read and accept the terms of use for kyneet On Demand.

3. Click I agree to kynect Terms of Use and Privacy Policy.

Kentucky Health Benefit Exchange

Wy Accaunt

T My Do ki —_—

arthagate in kynect
st alier 30 business days.

Your registration will be cancelled if you da not respend o

tive referrats, Unitil you register, you wil pe e arty referral recuests,

PReawicas the Tormas o Lise aned Priva

et Pectal and 5

Joct lagree.

®

nterested i participate in kynect O .

Click I agree to kynect Terms of

(Bt ittt Use and Privacy Policy.

Agents must read and accept the terms of use for kynect On Demand.
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4. Click Save.

Kentucky Health Benefit Exchange

My fccount

fhenvri Ak (¥ Rarsines ey Cunirs My Dedegatess WMessages kynect On emand Sottings

Registration

Wekcome ta kynect O d af this program Is Ist customers who need help te apaety tor benefits and enrall In @ plan. The
J0 e,

cipate in kynect
business days.

1 ta garticipate 3
arl® aned aresrg to the Ter

Hour registration will be cancelled if you & 1T regeive ary referal recuests,

PRewicyw the Torms o Lise and Privacy Prlin

& | am interested to parucipate in k

= m

5. On the Preferred Contact screen, Agents should enter their Preferred Contact
Method. Click the Preferred Contact Method drop-down.

On the Preferred Contact screen, Agents should enter their Preferred Contaet Method.

Croerinew Bk OF Business iy it My Deleyates Mesarm

Setlirgs

Preferred Contact

Vo warent DOI

Click the Preferred
Contact Method drop-
down.

Please note: Depending on the Preferred Contact Method selected, Phone Number and
Email may become mandatory fields.

Please note: Depending on the Preferred Contact Method selected, Phone Number and
Email may become mandatory fields.
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6. For this example, select Email and Text.

Kentucky Health Benefit Exchange

Py Aceonant

Overnew Buk O Busimess Iy Quotes

Preferred Contact

el L anlac | Bebwibect Subse |

L vr

enlan

il |argrasgen Cnalih

My Drelegatens

e R Texr onky

—

Agent Portal Dashboard Training Guide

Meszage

G

fernesd briguages, phease g Lo Sellngs, avd of
e (DCH].

-

Select Email and
Text.

For this example, select Email and Text.

7. Click Save.

Kentucky Health Benefit Exchange

Ty Accoumt

et view Bk CF Business Ity Qe

Preferred Contact

Sl |anguisg e Cngleh

Cancel

My Uelegales

9551 FBA-1555

Ervail Richard Baverfdispostable com

Helg

Mssapes

e, pheass gu o Sulings, and

Please note: Agents should contact the Department of Insuranece (DOIT) to update their email
and/or phone number, if applicable.

Please note: Agents should contact the Department of Insurance (DOI) to update their

email and/or phone number, if applicable.
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any time.

On the My Availability screen, ad
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On the My Availability screen, adjust availability as needed. Agents can make edits at

Cher v ok OF usriess Iy Cuoles My ehegyates Tiessagyus SwlLags
My Availability
e arglime y tof office huws secordmn
Available Hours
Time: Zane Casstirn Tie (CT) -
Sunday v - Ta v oo fcid Break @ Mar Avatable
Muriday [ C0AM w To 05 - 3 Ph Break o
Tue M ow 00 &l w I 05w 1 Pl w fuge] Br O Mot Av
Wediesday | ea o O~ lo 05 v 00 v il lieak O Mt fwdabie
Thu (- 140 AL~ To [ OB > Akl Bregk Mot Avalable
Fiday [ 00 Al la 05w 00 Pl ~ i Break T Mot Aval
Saturday Wh v — Ta . S agkl 1 e
Out of Office Hours
Suait Date BT = Start Tere v —_—_
Erd Diate e End Time — — [
[ el | save |

9. Click Save.

On the My Availability screen, adjust ava;

Crvervew Bk O Jumeress My Duotes

My Avallability

Vo tan upidate arylime yoar awalabl

Awailable Hours

Tira: Fane Cosslean Toree {CT)

Sunday T o To
Mornday [ 00 o ]
T wow 00 A v lo i3
Visdiedday g v 04K~ le a5
Thursddsy o 10 Al v Ta o5
Hslay v 002w L] i
Saturday Fra— S— Ta
Out of Office Hours

Start Date BT - Start Tare
Ered Date MDD End Time

al affice huwes sccond

ty as needed. Agents m:
Pty Deleggates. Miessages el
3 1o your e,
~ ! cid Break
- [y U Mt Break
- DIPK A Break ' Mot Ay
- QT Bkl Ureak T Ml fwslatile
- O PR~
» DIPK w
- it Ll lregk B Mo Avalable
W 2l fom e
Mmoo i v Mo Frd Time
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2.2 Quick Updates
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10. After completing the registration process, Agents are navigated to the Quick Updates
dashboard. The Quick Updates dashboard displays referrals that Agents are currently
assigned to. There are two types of referrals: General and Mass Referrals. General
referrals should be accepted or rejected by an agent within 15 minutes of being assigned
to the referral. Mass referrals are meant to be completed on a first come first serve basis
once a mass referral is accepted. Agents can view their referral notifications by clicking
the Mail icon. Agents can uncheck Today’s Availability if they briefly leave their desk or

do not want to participate for the day.

Kentucky Health Benefit Exchange

My Avcouril

Mrssages kymect On emand Settings

O Today's Availablity ON
Fefresh €%

2n view and manage the referal request in Nieferral Manager.

Please note: While Residents are asked before using kynect On Demand to only submit a
request for assistance for health coverage, Agents may receive a referral for another program
(e.g., SNAP, Child Care). Agents should refer any of these requests to a kynector or the
Department for Community Based Services (DCBS) 1-855-306-8959. Agents cannot receive
general referrals outside of their selected available hours, but they can receive mass referrals

outside their selected available hours.
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11. Click Referral Manager.

Kentucky Health Benefit Exchange

Quick Updates

View Metrics
My Availability
Preferred Contact

De-Register

My Quotes

Your assigned referrals that are pending or missed today arc displayed below. You can view and manage the reforral request in Referral Manager.

Referral Type Today's Motifications
General You have D referrals assigned and pending
General You have O missed referals

Agent Portal Dashboard Training Guide

Ny Account

Wy Delegates Wiessages kynect On Demard
€ Today's Availability oON B

Refresh 3

Click Referral Manager.

After completing the registration process, Agents are navigated to the kynect On Demand

I- Quick Updates dashboard. The Quick Updates section displays referrals that Agents are

currently assigned to.

12. By selected the Referral Manager section, Agents can search, view, and manage
assigned referrals. To search for a specific referral, enter identifying information such

as Name, Referral Status, From Date, and To Date. Click Search.

By selecting the Referral Manager section, Agents can search, view, and manage assigned

referrals.
Overview Book Of Business My Quotes by Delegates Messages lymect On Demand Settings
0 Today's Availability ON
Refresh 3
Quick Updates
Your assgned referrals that are pending or missed tocay arc dsplayed below. You can view and manage the refermal request in Beferral Manager,
Refemal Type Today's Notifications
Genera ‘You have 1 referral assigned and pending
General You have fmissed reformals
Bhesss Vo e
© Referral Manager
Referral Status

From Diate

MK YYY

4% Refarral Type

Al

Ta Cate

MDD VY

4 ¥ Customer Zip Code
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13. If Agents wish to accept a new referral, click the Green Check Mark icon within 15
minutes of being assigned. If Agents wish to decline a referral, click the Red X icon. If
Agents decline a referral, the Action column automatically updates from Pending to
Rejected and the referral is then reassigned as a general referral to another Agent or
sent as a mass referral depending on when the referral is rejected. If Agents accept a
referral, the referral status automatically updates from Pending to In Progress. After the
Resident completes enroliment, Agents should manually update the Referral Status
column to Complete. For this example, click the Green Check Mark icon.

General Yo heve 1 referral assignesd and pending

© Referrsl Manager

Click the Green Check
Mark icon.

vl veferral thes you are expected (o take an action wibes 15 mmstes (7 no e on o aken, then your referal will expire and
it in kynect On Demand

sovep i, then on Fast Come First Sere beses, Systern will share the costomes contact informston witk you

If Agents accept a referral, the referral status automatically updates from Pending to In Progress.
After contacting and assisting the Resident, Agents should manually update the Referral Status
column to Complete. For this example, click the Green Check Mark icon.

14. Click View Metrics.

© Referral Manager

MName Refarral Status
Al -
Fram Date To Cate
MM/DDYTYY -] MBI Y kel
4 Customer Zip Code + v Contact Detalls + v Refierral Assigned Action Refermal Status
40475 brelson@mallinatar.com 06/27/2023 03:19 PM Accepted n Frogiess et
.
i et hiry 15 vt e, | keer, 1 1l e ararl

em will share the customer cont wformancn with you

Click View Metrics.

My Availability
Prefarred Contact
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15. The View Metrics section displays how many referrals were completed, failed to reach
the Resident, have a follow up in progress, or canceled. To filter the displayed metrics
more, Agents may search by Frequency, Start Date, and End Date. Click Search.

Referral Manager
© View Metrics

o arrent monthly metrics s diplayed by defm. Towes your metnes for diferent peroe, chome an aptin fom Frequency

Frewaency Harthly = Srarr Dare MBI

Fnd
=0 -

=

Tertal Ao et Referah o Toatal Arveplec Resferrab, 0

Teotal Heyected Referrals 0

Total Missed Refomals o

Unneksle t peach costiames 0
Fo 0
Follow up completed 0
In Progress Aeferrals 0 In Progress Hicferals 0
My Availability
Prefarred Contact =
16. Click My Availability
Referral Manager
© View Metries
Your current monthly metrics is dsplayed by default. 1o view your metrics for dfferent peniod, choose an option from Frequency.
Frequency Marshly - Start Date WMDY

Erd Date MM

Total Accepted Referrals o Total Accepted Referals
Iotal Rejected Referrals o
Total Missed Reforrals 0

Breakdown of Accepted General Referrals
C: +

Unable: 1o reach customes 0

Follow wp 1n progress
Fallow wo compld

In Prosgress Referr|
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17. The My Availability section allows Agents to view and update their Available Hours and
Out of Office Hours. Agents should update their availability often to ensure their
availability is always up to date.

The My Availability section allows Agents to view and update their Available Hours and Out of

Office Hours. Agents should update their availability often to ensure their availability is always up
to date.

You can update snytime your available hours ar out of office haurs acconding (o your nesds

Available Hours

Tmedene Zpsten Timg ET) .
Sunday w® v 00 AM o 05 - 00 PH ~ Al Dreak ) has &
Monday 08w 00 A~ Te 05w 00 v Badd reeak
Tuesday IR 00 A~ To 05 ~ 00PN~ AddBresk O hees
Viednesday — [pp w D0AM » 0 05 v 00 FH v Add Break [ ot Avaitable
0w v D0AM ~ o 05 »  ODFMw O Not Ava
00 AM ~ Ta 05 v 00 P w fdd Break Naz Avadlable
v t Addd Break
Out of Office Hours
St Date  [pezziozz | E 1~ |ooPme
Tnd Data D AE0 o [nd Time @ - 00 Pl = T Notnd lime
Preferred Contact -
Available Hours
Terree o Casten Time (LT} ~
Suriday wm v 00 A T 05 U0 FR v Add Hreak O Mot Avababhe
Meaday | 00 AM v Ta 05 - 00 i~ fdd Break O Nz Avaidabie
Tuesclay 0w 00 AM n 05 v 00 P » Addd Rreak O hos Availabls
Wednesday [ 0 Al To 05 v 0 Pii w Auaddd Areeak
Thursday | v 00 A1 v To 05 w 0N P w il Break
Fridany [ OU AN » ° 05 00 Pt » Add Break
Saturday i e 0w o ho o~ mm v fudd Break ut Awalale

Out of Office Hours
Start Date 06/27/2021 Start Tima M v 00 PRl

End Date 06/27/2023 e knd lime o 00 Phl L Mo Ind Time
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19. The Preferred Contact section allows Agents to update their preferred contact method.

Agents to update their preferred contact method.

Genesal ¥e sed referrals

Mass You have 0 referrals assigned and pending

Referrsl Manager
Wiew Metrics
My Availability

@ Prefered Contact

Do

ontact details and prefesed langu

your email and‘or phone

Craail and Tox: ~

1550] fh- 1555
Richaid Saue BdispusLable com

Frefened Lenguages Englsh

Please note: Agents should contact the Department of Insurance (DOT) to update their email
and/or phone number, if applicable.

wereed languages, please gn 1o Setnngs, and

Please note: Agents should contact the Department of Insurance (DOI) to update their
email and/or phone number, if applicable.

Cenesal You have O missed referrals

Mags You have O referrals assigned and pending

Referral Manager
View Metrics
My Availability

D Prefemed Contact

t D

Thod Craail and Text »

1555} 671855
Ernail Richaid Baue Sidispustable com

Preferned Lenguages Enclish

Click De-Register.
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21. If an Agent no longer wishes to participate in kynect On Demand, Agents can de-register
from kynect on Demand 45 days after registration. Click | am not interested to

participate in kynect On Demand.

If an Agent no longer wishes to participate in kynect On Demand, Agents can de-register from
kynect on Demand 45 days after registration.

Setting:

My Quotes

Book O Business

Overview
(@ Today's Avadabiity on B
Quick Updates Refresh )

Is that are pending or missed today are displayed below. You can view and manage the referral request

Your assigned re
in Referral Manager.

Referral Type  Today's Notifications

You have 1 referral assigned and pending

General

You have 0 missed referrals

You have 0 referrals assigned and pending

Refarral Manager
View Metrics.

My Avallability
Freferred contact

© De-Register
n Demand”.

T you d

Click I am not interested to
participate in kynect On Demand.

22. Click Save.

If an Agent no longer wishes to participate in kynect On Demand, Agents can de-register from
kynect on Demand 45 days after registration.

Ovenvien Book Of Business My Quotes My Delegates Messages Settings

® Today's Availability on B
Quick Updates Refresh ()
Your assigned referrals that are pending or missed today are displayed below. You can view and manage the referral request

in Referral Manager.

Referral Type  Today's Notifications

Genera You have 1 referral assigned and pen

You have 0 missed referrals

You have 0 referrals assigned and pending

Rafarral Manager
View Matrics
My Availability

Preferred contact

O De-Register

Until you

@ Iam notinterested to participate in kynect on Demand

44



Agent Portal Dashboard Training Guide

3 kynect health coverage Prescreening Tool

kvnect health coverage Prescreening Tool

The kynect health coverage Prescreening Tool allows users to anonymously enter
minimal information to receive a potential eligibility determination for Qualified
Health Plans (QHPs), Advance Premium Tax Credit (APTC), and Cost-Sharing
Reductions (CSR).

‘What will be covered in this section?

I How to enter information on the household’s members.

Prescreening results and how to view potential eligibility for Qualified Health Plans (QHPs), Advance Premium Tax
Credit (APTC), and Cost-Sharing Reductions (CSR).

During this module, Agents will learn how to use the kynect health coverage Prescreening Tool.

The kynect health coverage Prescreening Tool allows Residents to anonymously enter minimal
information to check potential eligibility for Qualified Health Plans (QHPs), Advance Premium
Tax Credit (APTC), and Cost-Sharing Reductions (CSR). The Prescreening Tool is not an
application and does not guarantee eligibility. To determine eligibility for any program a full
benefits application must be completed.

3.1 Navigating to the kynect health coverage Prescreening Tool

1. Navigate to the kynect health coverage website.
2. Click Prescreening Tool to view prescreening information.

Welcome to the kynect health coverage Prescreening demo! We will walk through how to use the
Prescreening Tool on the kynect health coverage website. The kynect health coverage Prescreening
Tool allows users to anonymously enter minimal information to determine potential eligibility for
Qualified Health Plans (QHPs), Advance Premium Tax Credit (APTC), and Cost-Sharing
Reductions (CSRs).

Welcometo
kynect health
coverage

beakts basrasse plaa ety sight ke o

Click Prescreening Tool to determine
potential eligibility for health coverage.

HeoRh Coveroge Assistance Premium Assiitance Qualified Health Plans (0HP)

45


https://kynect.ky.gov/healthcoverage

Agent Portal Dashboard Training Guide

3. After reviewing the prescreening information, check the box to confirm the Resident is

not an automated program.

e

1. “lax Cred
2. Qualificd Health Plans (QHF)

Learn More

Basic Eligibility requirements for all progra
= You must be a resident of Kentucky
* You must be a US citizen or qualified immigrant

Exit

Brintable Forre:

Recommendsd orow il Firatas, Apple Safarl

Check the box for I'm not a robot.

OTENTIA] &11g1DIIT

ta Help Pay Your Premium

ified Health Plans (QHE)

lity requirements for all progral

= You must be a resident of Kentucky

+ You must be a US citizen or qualified immigrant

Exit o T 3 oon

to soo ol

o Firatox. Appla Safari

Recommancsd brows

ross the 1olewing:

Click Start Prescreening tool.
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3.2 Section 1: Household Details Screen

Enter information on the Household Details screen. The Household Details screen asks
about the county the Resident resides in and how many people will be included in coverage.

5. Enter the County the Resident resides in.

Programa - Reps,kynectors, SAgents  Help&FAGY signin ()

[

PRESCREENING TOOL

Household details

Sectionlof 4 &

Complete the questions below aboutthe househelds members.

Enter Fayette and click Enter

to move forward.

ack B “

ing to kesp avery Kentuckian safe, healthy and happy.

to san all your cptions.

signmn (G

Loy Eragit Ergi]

e e
Household details

Sectionlof 4 @

Camplote the quastions helow abantthe houschalds members

Frmmre -
I FAYETTE "

Select Fayette.

s o “

2 e all yeur eptions.
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7. Select When do you want coverage to start in 2023 (Optional) box.

Prograns - Repekynectors, LAgents  Help EFAQe

PRESCREENING TOOL

Household details

Sectionlof4 @

Complete the questions below about the household's membe;
1 ¥ddo '
AYETTE

w ol ceserigs o et 222 (optiena] (3

l mmford e & Il

= e

Select When do vou

want coverage to start
in 2023? (Optional) box.

Please note: The year in this question will change based on the current plan year.

8. Select June 28, 2023.

Prograns . Repskynectors, LAgents  Help £FAQE

PRESCREENING TOOL

Household details

Sectionlof4 @

Complete the questions below about the houszehald's membe:

Bock Exit . > E Select June 28, 2023.
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9. Enter the number for How many people, including yourself, will you claim on your
federal tax return (this includes your spouse and any dependents)?.

kynest

PRESCREENING TOOL

Programa - Reps kynectors, SAgents  Help £FAGs

Household details

Sectionlof4 &

Complete the questions below about the household's members

| raveme j

I 0B/28/2021

Enter 2 and click Enter to
move forward.

g ()

[E— - —

10. Click Next to proceed to Section 2 of the kynect health coverage Prescreening Tool.
The number of sections in the kynect health coverage Prescreening Tool is dynamic
based upon the number of people entered in the previous step.

PRESCREENING TOOL

Please note: The number of sections in the kynect health coverage Prescreening Tool is dynamic
based on the number of persons the user wants to include as they explore health coverage options.
Personal information will need to be entered for all household members. After clicking Next, the

section numbers may increase.

Progroms -« Reps, kynectors, SAgents  Help L FAG

Household details

Sectionlof 4 @&

Complete the questions below about the houschold's members.

49
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3.3 Section 2: Tell Us About You Screen
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Enter information on the Tell Us About You screen. The Tell Us About You screen asks

personal information about the Resident.
11. Enter the Resident’s Age.

Progroms +  Ropa, kynootors, & Agenta

Holp & FaGa

PRESCREENING TOOL

Section2of 4 am

TellUs About You

Complete the questions below about the household's members.

Enter 45 and click Enter to

move forward.

L LI, etien, ot

Do youuse tatacce?
You Ho
athar group?
Yes Ho
sab, Medicare, Medicaid, or CHIP?
You Ho

12. Select the Resident’s Sex from the drop-down.

Progrome . Ropa,kymootor, £Agonts  Holp £FAQS

PRESCREENING TOOL

Section 2of 4 =B

age

TellUs About You

Complete the questions below about the househelds members.

Select Male.

bond natior or

Medicaid or CHIFT
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13. Click Yes or No for Do you use tobacco?.

Programs

Ropakynootors, & Agonts  Help & FAGS

PRESCREENING TOOL

TellUs About You

Section2of 4 B

—m—

Complete the questions below about the househelds members.

Click No for Do you use
tobacco?

ok, Bl

Medicaid or CHIFT

bond natior or

14. Click Yes or No for Are you a member of a federally recognized American Indian or
Alaskan Native tribe, band, nation, community, or other group?.

Ropa, kynostors, £ Agonts  Holp £ FAGs

PRESCREENING TOOL

TellUs About You

Section 2of 4 =B

Complete the questions below about the household's members.

ol salect an aptien this teal will

signin )

Lngungos  frglih (Fraghe)

Click No for Are you a member of a

federally recognized American Indian

or Alaskan Native tribe, band, nation,
community, or other group?
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15. Click Yes or No for Are you eligible for health coverage through Job, Medicare,
Medicaid, or CHIP?.

—
kynect Progroms . Ropa,kymootor, £Agonts  Holp £FAQS signin D)

[

PRESCREENING TOOL

TellUs About You

Section 2of 4 R

Complete the questions below about the households members.

Click No for Are you eligible for health
coverage through Job, Medicare,
Medicaid, or CHIP?

16. Click Next to proceed to Section 3 of the kynect health coverage Prescreening Tool.

S

Hala

Below lis
CESPONST

Do you usc tobacoe?

hiczs “
3 netian or
¥ 'l g g Metit Medicaid or CHIF?
v

Wart 1o skip these quastians?
Byr ey b ar you

without this Infarme
bacod on & persen
EBros “

Back Exit

1 1
i Please note: If there is a female member of the household, a conditional question appears. |
' Click Yes or No for Are you Pregnant?. If Yes, enter the Number for How many children are |
! expected from the pregnancy?. !
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3.4 Section 3: Tell Us About Household Member 2 Screen

Enter information on the Tell Us About Household Member 2 screen. The Tell Us About
Household Member 2 screen asks personal information about the other household members.

17. Enter the Age of the Second Household Member.

PRESCREENING TOOL

Progroms +  Ropa, kynootors, & Agenta

Holp & FaGa

Tell Us About Household Member2

Section 3 of 4 =

Complete the questions below about the household's members.

Enter 46 and click Enter to

move forward.

ifyou do not seled
ttial benefits,

Do youuse tatacce?
You Ho
| band, netian, o
athar group?
Yes Ho
sab, Medicare, Medicaid, or CHIP?
You Ho

18. Select the Sex of the Second Household Member from the drop-down.

Programs ~  Ropa,kymootor, EAgonts  Holp £ FAGs

TellUs About Household Member2

Section 3 of 4 o=

Complete the questions below about the househelds members.

- Select Female.
I r'..-:un-‘ o 1 I
P
=
Yos No
bond nation oF
iy
Yoo Ne
igil i taedicaid or CHIFT
Yos Ne
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19. Click Yes or No for Do you use tobacco?.

Programs ~  Ropa,kynootor, EAgonts  Holp £FAG

PRESCREENING TOOL

TellUs About Household Member2

Section 3 of 4 o=

Complete the questions below about the househelds members.

Famola v |

Click No for Do you use

tobacco?

band natior or

Yes He

Are you pregnant?

You No

20. Click Yes or No for Are you a member of a federally recognized American Indian or
Alaskan Native tribe, band, nation, community, or other group?.

Ropa, kynootors, £ Agonts  Help £ FAGS signin )

Lngungos  frglih (Fraghe)

PRESCREENING TOOL

TellUs About Household Member2

Section 3 of 4 o=

Complete the questions below about the household's members.

ol salect an aption this teal will cansider the

thar group?
Yo | Click No for Are you a member of a
federally recognized American Indian
Are you pregnant? or Alaskan Native tribe, band, nation,
Yos community, or other group?
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21. Click Yes or No for Are you pregnant?.

Programs ~  Ropa,kynootor, EAgonts  Holp £FAG

PRESCREENING TOOL

TellUs About Household Member2

Section 3 of 4 o=

Complete the questions below about the househelds members.

=
P T T T T T T T T T T T T T T T T STy
. Please note: Are you Pregnant? populates if the Resident is female. !

22. Click Yes or No for Are you eligible for health coverage through Job, Medicare,
Medicaid, or CHIP?.

BR10W 05020 qU2STIONS aTe OPUONaL Iy a0 0oT 321eCT all OpTLCTY TS T001 WLECONSIOET he -
rezponse 3¢ ‘Mo’ ta avaluate potential b

De you Lne tsbasce?

other group? i
b Click No for Are you eligible for health
Aroyauprognent coverage through Job, Medicare,

Medicaid, or CHIP?

Yes

e o “
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23. Click Next to proceed to Section 4 of the kynect health coverage Prescreening Tool.

TCOIAL, L YOU 00 T S21ECT all OpLLOT: LIS (00] WLl COINEI0ET The =
potentlal benafite.

¥ ¥ recogni i i  band, nation,
AR Yo prognant?
Joby, Medicare, Medicaid or CHIF?
Yoo “

Want 1o skip these guostions?
ar

an yaur househald Thosn
y be much lower than prices
now, we'll show you prices

bagod on & pereon wha's 35,

Broveses plons now.

Back Exit

3.5 Section 4: Tell Us About Your Household Income Screen

Enter information on the Tell Us About Your Household Income screen. The Tell Us About
Your Household Income screen asks about the household’s projected annual income.

24. Enter the Number for What do you think your annual household income will be in [Year]

before taxes?.

Kynect

PRESCREENING TOOL

Progroms . Ropa, Kynoctor, S AQoNIS  HOP £ FAQE

Tell Us About Your Household
Income

Section 4 of 4 G

Complete the questions below about the houssholds members.

Whgldg ol ik vour o core ol b

Enter 40000 and click
Enter to move forward.

0 much lewer than prices
s

=l shew you

Back Exit
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25. Click Submit to submit the kynect health coverage Prescreening Tool.

PRESCREENING TOOL

Holp £ FAG

TellUs About Your Household
Income

Section 4 of 4

Complete the questions below about the househelds members.

ot your arvical hausehakd nzome wil eit
v s ©

s anoor|

Wont 1o skp these Questons?
By angwaring this quastion you'll 300 prices bosed or your househald Those

may be much lawer than prieos
s infarmation. If you skip to san plans now, wirll shaw you prices
person who's 35

TR e T

Exit

3.6 Prescreening Results Screen

26. Prescreening results display. Click Browse Plan to shop for QHPs.

Eligibility results display detailing if the Individual(s) may be eligible for Qualified Health Plans

and the amount of payment assistance and CSR category, if applicable. A formal benefits
application must be submitted to determine actual eligibility. Individuals may submit a formal

benefits application at the bottom of the Prescreening Results screen or shop for plans.

See potential eligibility for the below programs, Take note of your results and

pply for benefits by clicking the button below,

ot guarantee.
oy Tor any
o

Click Browse Plans.

Leam about othor programs offor
@ kynantky govibonafits for mor
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27. Click Email.

Medical Plan Search Dental Plan Search Print
Edit Your Information g ]
[
Members Ostaily
- G Ty e s

P —

poss "
[FCes o u o
& Fousaboi Memin 2 = Fevar © o o B 8]

+ Mo Dapandents
Upidats Results

o Pautshaid a8 queibied for @ Sotego~y B Cost sharing Badu

or o apeinc w viher plons

Salcctresly your houschord s quoliiod for maskrLm ddvance Pramhim Tak Gro ) in the amourt ot S676

The prem

e Flease nate that the
CER it .

Yonsmay aciuust tha AFTG amaunt by using tha slider OF by specifying on sxoct omeant in the teet balow

5878

Poymants assistanco for Modicat

Revise the household details on the Medical Plan Search screen as applicable. Set filter criteria
if needed and Email the results to the Resident for them to review the options available to them.

Agents may also choose to print the results for the Resident.

26. Click Send Email to send the results to the Client.

Email a link to this page C

Who would you like to send this to?

Myself Someone else

Limit - 500 characters

s/ /kyshapping

copy link ta clipboard

Click Send Email to send
the result to the client.

ot a robot

Enter the client’s email address and a description prior to sending to the client.
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4 Assessment

1.

™

Agents initiate a benefits application or begin anonymous Prescreening on the Agent
Dashboard via...

a.
b.
c.
d.

Internet Explorer
Quick Links
Help

KOG

Where may Agents search for Clients and Prospects?

a.
b.
C.
d.

Special Requests and Inquiries
My Quotes

Account Management

Book of Business

My Quotes are searchable by all of the following, EXCEPT:

oo oy

Quote Status
Quote Name
Market Segment
Family Members

is the anonymous tool used to determine potential eligibility without completing

a formal benefits application.

a.
b.
C.
d.

Tax Estimator

Full Time Equivalent Employee Calculator
1095 Portal

Prescreening

The kynect health coverage Prescreening Tool determines potential eligibility for:

a.

b.
C.
d.

Qualified Health Plans (QHPs), Advance Premium Tax Credit (APTC), and Cost-
Sharing Reductions (CSRs)

SNAP and KTAP
Employer Insurance
Unemployment

If an Individual completes the kynect health coverage Prescreening Tool, what must they
do if they wish to receive benefits?

I

d.

Nothing, the Prescreening Tool applies for benefits
Contact their employer

Submit a formal benefits application

Send KHBE an email

Agents may view the following sections on the Overview screen EXCEPT:

a.
b.

My Clients
My Policies
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c. My Tasks
d. My Quotes
8. On the My Delegates screen, Agents may NOT:

a. View Agents they are a delegate for
b. Assign delegates to act on their behalf
c. View delegate requests
d. Assign tasks to other Agents
9. On which screen may Agents search for their policies

a. My Quotes screen
b. My Policy screen

c. My Clients screen
d. Messages screen

10. What action may Agents take on the My Prospects screen?

Assign tasks

Upload applications
Create new prospects
View delegates

a0 oy
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