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• Welcome/Introduction

• Department Updates

⚬ Renewals and Eligibility

⚬ Anthem Transition 

⚬ Federal Final Rule – Medicaid Advisory Committee and 

Beneficiary Advisory Council

⚬ Open Enrollment 2025

⚬ Reentry

⚬ HCBS Waivers

• Guest Spotlight: Department for Community Based Services

• Program Spotlight: Fiscal Management

• Hot Topic: Our Healthy KY Home - Diabetes



Medicaid Renewal Updates



Medicaid Enrollment Trend
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Medicaid Enrollment: Jan 2023 through Jan 2025 Renewals



Medicaid Renewals

• Regular annual renewals for cases unrelated to the Public 
Health Emergency (PHE) unwinding resumed in April 2024.

• PHE flexibilities in place through June 2025 including 
automatic child renewals
November 14, 2024 CMCS Informational Bulletin outlines options to make 

some flexibilities permanent – under consideration.

• CMS monthly and updated reporting ongoing.
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Unwinding Report Updates Posted – Cont’d

6

Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending

Jan 79,053 67,748 10,899 22

Feb 93,004 64,789 10,128 1

Mar 97,962 70,358 7,932 72

Apr 103,265 70,170 15,887 226

May 94,705 51,534 37,461 816

Jun 58,959 41,336 13,187 1

Jul 40,719 36,036 1,187 0

Aug 36,136 31,823 979 2

Sep 52,369 45,833 1,234 1

Original 2024 CMS Monthly Reports
Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending

Jan 79,053 67,758 10,911 0

Feb 93,004 64,780 10,128 0

Mar 97,962 70,404 7,958 0

Apr 103,265 70,266 16,017 0

May 94,705 51,938 37,873 0

Jun 58,959 41,337 13,187 0

Jul 40,719 36,036 1,187 0

Aug 36,136 31,825 979 0

Sep 52,369 45,833 1,235 0

Updated 2024 CMS Monthly Reports*

22 processed

1 processed

72 processed

226 processed

816 processed

1 processed

0 processed

2 processed

1 processed

*Per CMS' Medicaid and Children’s Health Insurance Program Eligibility and Enrollment Data Specifications for Reporting During 
Unwinding, Updated October 2023, Version 3.

90-Day
Processing Period



KY Medicaid Renewals* and Reinstatements

Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending Extended

October 61,174 52,815 1,557 4 6,798
November 38,540 30,194 1,234 5 7,107
December 38,604 33,235 819 1 4,549

7

*Numbers are based on CMS Reports. 

Individuals procedurally terminated on their renewal due date are given 90 days to respond and provide 
requested information. If they are determined eligible, coverage is reinstated back to their termination 
date. Months that are still within the 90-day window and are still processing reinstatements are included 
below. 

Reinstatements as 
of 1/10/25

801
750
181



Help us get the message out! Informational fliers available 
on PHE website in English and Spanish!
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Reinstatement 
Information

Materials for 
Offices

Editable Fliers 
for kynectors ID Proofing Tips

Presenter Notes
Presentation Notes
Children have specific renewal requirements – KY focusing heavily on this population and ongoing outreachRespond even if you think you are not eligibleMain importance is getting individuals to respond/act



KY PHE Website Resources

Stakeholder Session Information

KY PHE Reports

FAQs

Medicaid Member Information

Medicaid Provider Information

Communication Materials
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https://medicaidunwinding.ky.gov 

https://medicaid.unwinding.ky.gov/


Anthem Medicaid Transition
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Anthem Transition Timeline

Anthem 
Notice of 

Termination 

11/1/24
System 

Reassignment;
Generate 

Member Notice

11/10/24
Reinstatement 

to Anthem 
Ends

12/31/24

No new members 
except infants and 

no changes to 
Anthem

11/9/24
Mail Member 
and Provider 

Notices

11/12/24
Reassignment 
Effective Date

1/1/25

Presenter Notes
Presentation Notes
Implementation Plan Due to CMS 10/30Completed stakeholder engagement early this month to support mapping of current state and identify needs/gaps This included focus groups, interviews, data requests and working sessions with:Individuals with lived experience providers MAT ProvidersPrimary care provider State agencies including DPH, AOC, DAIL, DCBS, MCOsCurrently reviewing complete GAP analysis and current state assessment which will drive next steps toward identifying action steps The implementation plan will still be somewhat high-level, we will continue work regarding the finer details of implementation while CMS is reviewing the plan ACRES Advisory Committee meeting last week to provide preliminary GAP Analysis findingsCORE Team is meeting bi-weekly and will begin discussing some of the key decision pointsWeekly Workgroups with DOC and DJJ Following implementation plan submission, monitoring protocols are due 11/29 and the evaluation design and reinvestment plan due 12/29



Anthem Transition

Designated website, Kentucky Medicaid Anthem MCO Transition
Designated number for Anthem members: 1-833-501-9930

Anthem must maintain operations for run out including but not 
limited to:
• Cover and reimburse for services prior to January 1, 2025
• Process claims up to 365 days from date of service
• Respond to appeals for services prior to January 1, 2025 until 

completed
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https://www.chfs.ky.gov/agencies/dms/Pages/AnthemTransition.aspx


Medicaid Advisory Council and 
Beneficiary Advisory Council 

Federal Changes



Medicaid Advisory Committee and Beneficiary Advisory Council 
• Under the Ensuring Access to Medicaid Services Final Rule, new federal 

requirements for a Medicaid Advisory Committee (MAC) and Beneficiary 
Advisory Council (BAC) effective July 2025. (42 CFR 432.12)
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MAC areas to highlight:
• Members selected by 

Commissioner
• Advising role does not change
• Expands membership to MCOs and 

other Commonwealth agencies  
• BAC members must comprise 

certain % of MAC
• Selection of members will change
• Members cannot serve back-to-

back terms
• MAC must submit an annual  

report to CMS 

BAC areas to highlight:
• Members selected by 

Commissioner
• BAC membership is only current 

and former Medicaid beneficiaries, 
family members and caregivers

• Members cannot serve back-to-
back terms

• BAC meetings do not need to be 
public

• Certain % of BAC members must 
serve on the MAC

• Must meet prior to MAC meeting

Current Status:
• Held virtual forums 

on December 16 
and 18

• Conducted survey 
through December 
30

• Working on key 
takeaways and 
proposed legislation



Open Enrollment 2025
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Open Enrollment ended Jan. 15
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97,734
Second highest Open Enrollment 

in the history of the Exchange

Highest Open Enrollment in ten 
years
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How to reach us:
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Reentry Update
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TEAMKY and CAA Timeline

(1)Reentry 
Reinvestment Plan, 

(2) Reentry 
Evaluation Design, 

and (3) CAA SPA 
submitted to CMS.

 

Dec. 27, 2024

TEAMKY 
Additional 

Components 
Implementation 

Plans due to 
CMS.

March 12, 
2025

TEAMKY 
Additional 

Components  
Evaluation Design 

due to CMS. 

June 10, 2025
CAA Section 5121 

Effective. 
CAA Go-Live: DJJ 
Morehead YDC 

and State Prisons 

Jan. 1, 2025

TEAMKY 
Additional 

Components 
Monitoring 

Protocols Due to 
CMS.

May 11, 2025

Summer 
2025

Reentry 
Readiness.
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Reentry  
Go-Live.

Oct. 1, 2025

*Additional TEAMKY Components Go-Live TBD

2025
Ongoing CAA Planning and Onboarding

CMS 
Approved 
TEAMKY 

1115 

CMS Approved 
HRSN 1115 

Infrastructure  
Protocol

Awarded: Kentucky 
CARES (Continuity 

of Access to 
Resources and 

Essential Services) 
Planning Grant

Jan. 11, 2025

Dec. 31, 2024Dec. 12, 2024



1915c Home and Community 
Based Waivers Update



1915c Waiver Updates
SlotsWaiver Rates

Electronic Visit Verification Personal Care Services 

• Effective 1/1/25 
• Rates updated in current regulations - open for 

public comment
• Michelle P Waiver Respite guidance 

forthcoming 

• All SFY25 slots allocated 
• CMS approved SFY26 slots
• Allocation starts when SFY26 begins on 7/1/25

• Acquired Brain Injury LTC – 25 slots
• Home & Community Based – 500 slots 
• Michelle P – 500 slots
• Supports for Community Living  – 250 

slots 

• Therap system is live as of 1/1/25
• Providers using Therap must switch no later than 1/31/25. 
• All providers must archive Netsmart data by 4/1/25. 
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Need 1915c Waiver Help?
Home and Community Based
Participant Directed Services 

(all waivers)

Acquired Brain Injury
Acquired Brain Injury Long Term Care

Model II

Michelle P
Supports for Community Living

Department for Medicaid Services
Division of Long Term Services and Supports 

(844) 784-5614
1915cWaiverHelpDesk@ky.gov 

Department for Aging and Independent Living
(877) 315-0589

HCBInquiries@ky.gov 

Department for Behavioral Health, Developmental 
and Intellectual Disabilities

(502) 564-7700
DDID.Info@ky.gov 

Contact the Operating Agency 
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Medicaid Waiver Management 
Application Technical Support

(844) 784-5614, option 1
Medicaidpartnerportal.info@Ky.gov

mailto:1915cWaiverHelpDesk@ky.gov
mailto:HCBInquiries@ky.gov
mailto:DDID.Info@ky.gov
mailto:Medicaidpartnerportal.info@Ky.gov


Sister Agency Spotlight: 
Department for Community 

Based Services
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Medicaid Partner Form
 

Department for Community Based Services
Gena Boyle, Deputy Commissioner

Mary Carpenter, Executive Advisor 
January 16, 2025
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Groundbreaking Child Welfare 
& Public Library Collaboration
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Presenter Notes
Presentation Notes
I have shared about the collaboration with the Department of Archives and Libraries previously but the work that Kentucky is doing with libraries is very unique in that we are looking at libraries as a prevention strategy for preventing child welfare involvement.  The library convening was held in October and we have some grant funding from New Allies that we are going to provide to libraries. Grant applications are being reviewed and expected to move forward next week so more to come about this work.  Kentucky has more book mobiles than any other states.  Libraries are really uniquely positioned to provide services and supports for families.  



Macroeconomic Supports
 Tax credits (EITC & CTC)
 Employment
 Minimum wage
 Paid family leave
 Unemployment benefits

Concrete Supports
 Healthcare (Medicaid)
 Child care
 Housing

Child Welfare 
Interventions with EC S
 Differential response
 Family preservation

Public Benefits
 Overall state spending 

on benefits
 TANF
 SNAP & WIC

27



TANF Pilot

• Congress authorized the TANF Work and Family Well-Being Pilot 
(Pilot) in Fiscal Responsibility Act of 2023

• Created a five-year pilot aimed at testing alternatives to the work 
participation rate (WPR) as a performance measure

• WPR is a process measure, showing whether recipients were present 
at countable activities.  It does NOT measure whether these activities 
actually increased an individual’s employability or the family’s 
household earnings.

• Kentucky chosen as one of five states to participate in the pilot 
(along with California, Ohio, Maine, and Minnesota)

28

Presenter Notes
Presentation Notes
Overall goal of increasing whole family income through work.



Kentucky’s Proposal

• Built on recent TANF modernization efforts, integration with the 
prevention programs and models, key partnerships, and expansion 
of case management model

• Measures:
• Increase in household income
• Reduction in child maltreatment referrals
• Decrease number of children in out-of-home care  

• Technical assistance to help build program and data capacity to 
identify, collect, and report data to meet the new accountability 
measures 

29



Secondary Prevention Services
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• Serving families outside of the child welfare system when a referral does 
not meet criteria for an assessment or investigation under statute

• Kentucky selected by the Doris Duke Foundation to work with the Opt-In 
for Families Initiative

• Partnership with the Department for Behavioral Health, Developmental, 
and Intellectual Disabilities and KY Moms MATR (Maternal Assistance 
Towards Recovery) to provide services to pregnant and postpartum persons

• Expansion of fatherhood services, specifically related to re-entry and 
reunification for incarcerated caregivers

• DCBS submitted a new Title IV-E Prevention Plan to expand the foster care 
candidacy definition that would allow for services to be provided to families 
without an open DCBS case who met certain criteria

Presenter Notes
Presentation Notes
Partner with Harvard Kennedy School Government Performance Lab, Chapin Hall, and Foster America to reduce abuse and neglect of children by connecting at-risk families with supportive community-based services.Funding from Doris Duke Foundation equals 9 million dollars over 3 years.Leveraging existing Community Response Pilots in KentuckyCalls made to the DCBS hotline that do not meet criteria for assessment or services are referred to a community-based agency to offer supports or resources to the family.Reduction of future reports to DCBS allows CPS staff to focus on the most critical safety issues.Montgomery, Clark, Powell, Bath, and Rowan counties are being served in partnership with Gateway Children’s ServicesKenton, Campbell and Boone Co. are being served through the Brighton Center.FRYSC partnerships in Barren and Perry countiesCurrently looking at data and research based on screened out pathways and the use of economic and concrete supports.Focusing on a priority population of children ages 3-10 based on data analysis of calls most likely to be repeat calls.KY MOMS Risk Factors: Risk factors include some of the following:Unmanaged mental health, housing, food, clothing insecurity, victim of intimate partner abuse, tobacco use, lack of prenatal care, difficulty with learning/intellectual disability, medical issues with pregnancy or after birth, substance use by mom, partner, father or another household member, teen pregnancy and simply a mom seeking assistance.IVE Candidacy Definition:Plan includes expansion of foster care candidacy definition with subpopulations including:Adoption dissolutionIntakes not meeting criteria or receiving an agency’s responseYouth who are survivors or at risk of human traffickingYouth or youth with public/status offenses, truancy, and/or with behavioral health needs.  



Expansion of Evidence-Based Prevention 
Services
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• Increase Family Preservation & Reunification Services 
capacity which: 
 Prevents out-of-home care placement and maintains 

children safely in their homes
 Facilitates reunification of children through safe and

timely exits from out-of-home care
• High Fidelity Wrap Around Pilot in three DCBS Service 

Regions
• Expanded Intercept to 8 of 9 service regions

Presenter Notes
Presentation Notes
DPCW did recent contract modifications to increase capacity for these providers and decrease waitlists across the state.  Family First Transitional Services Act funding was used for thisIntercept:  Intensive in-home parenting skill building services to children and youth atrisk of entry or re-entryAll children and their families who are experiencing serious emotional and 	behavioral issues, and those who have experienced child abuse or neglectHi Fi Wrap:  National Wraparound Implementation Center did training with SAFY back in August and they back accepting referrals.  In Cumberland, Salt River Trail and Jefferson.  Pilot with Safy.  We are doing an evaluation with Urban Institute supported by Arnold Ventures.Serves children and youth aged 0-17, with complex emotional, behavioral, and mental health needs and their families.An individualized, team-based, collaborative process coordinates servicesand support. The wraparound process should increase the “naturalsupport” available to a family by strengthening interpersonal relationships and utilizing other resources available in the family’s network of social and community relationships. This intervention can meet with the family in the home and community.
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Program Spotlight: Fiscal 
Management
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Division of Fiscal Management
Division Spotlight

Amy Richardson, Director

December 19, 2024
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Division of 
Fiscal 

Management

State Plan Amendments
Directed Payments
Set Provider Reimbursement Rates

Oversee Department Budget - $18.5b

Personal Service Contracts
Federal and State Reporting
Open Records Request
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Division Of Fiscal Management 
Amy Richardson, Director

John Hay, Assistant Director
Jacob Wilson, Assistant Director
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Financial Management Branch       
Wesley Penn, Branch Manager

Advanced Planning Document Branch 
Becky Tubbs, Branch Manager

Rate Setting Branch 
Michelle Tyson, Branch Manager

Contracts and Administrative Services Branch 
Angie Wilmoth, Branch Manager

36



Financial Management Branch 

• Weekly provider reimbursement cycle
• Drug Rebates ($1.55B in SFY 2024)
• Accounts receivable
• CMS reporting
• Directed Payment payment processing
• Disproportionate Share Hospital Program (DSH)
• Weekly Pharmacy Cycle
• Check Reissues
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Rate Setting Branch

• Establish Fee-for-Service reimbursement rates
• Work closely with our Rate Setting contractor, Myers and Stauffer
• Collect and Review Cost Reports
• Cost Settlements
• RHC and FQHC Reimbursement Rates, using Prospective Payment 

System
• Provider type experts
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Advanced Planning Document (APD) Branch

• Oversee APD process to request federal funding for IT systems
• Maintain APD submission schedule in accordance with CMS 

Guidelines
• Work closely with the Centers for Medicare and Medicaid Services
• Review APD expenditures
• Monitor APD related contracts
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Contracts and Administrative Services Branch

• Oversee Personal Service Contracts for the Department
• Request Federal Grant Award from CMS
• Accounts Payable
• Federal and State Reporting
• Open Records Request
• Retention Schedules 
• Inventory

4040



QUESTIONS 
and/or 

Comments?

41

Contact Information:

Amy.Richardson@ky.gov
JohnF.Hay@ky.gov

Jacob.Wilson@ky.gov
Wesley.Penn@ky.gov

Michelle.Tyson@ky.gov
Angie.Wilmoth@ky.gov

Becky.Tubbs@ky.gov

41

mailto:Amy.Richardson@ky.gov
mailto:JohnF.Hay@ky.gov
mailto:Jacob.Wilson@ky.gov
mailto:Wesley.Penn@ky.gov
mailto:Michelle.Tyson@ky.gov
mailto:Angie.Wilmoth@ky.gov
mailto:Becky.Tubbs@ky.gov


Hot Topic: Our Healthy Kentucky 
Home Spotlight on Diabetes
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Our Healthy KY Home
#OurHealthyKYHome

Focus on Diabetes:

Impact on Medicaid’s Aging 
Population

• Long-Term Care

• In-Home Care
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Open call for 
topics of interest!
What would you like to hear more about 

from the Cabinet?
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