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Renewing Your Child’s 
Health Coverage 

Renewing your child’s Medicaid or KCHIP is easy 
and essential. Make sure to follow these steps: 

Update important information in kynect. If 
anything (address, phone number, email, or income) 
changes, visit kynect.ky.gov or call 855-459-6328. 

If you hear from us, please respond! You will be 
notified about Medicaid or KCHIP coverage during 
the annual renewal period via letter, phone call, 
and/or text message. The letter will tell you whether 
you need to complete a form or provide information 
to keep your coverage active. Please return any 
forms as promptly as possible. 

Get help any time! Kentucky has many resources 
available to help you and your family navigate the 
Medicaid or KCHIP enrollment and renewal process: 

a. Online: kynect.ky.gov 

b. By phone: 855-4kynect (855-459-6328) 

c. Local kynectors: kynect.ky.gov, “Get Local Help” 
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