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ÅWelcome/Introduction

ÅDepartment Updates

Ḭ Medicaid Renewals & Flexibilities 

Ḭ Medicaid Child Renewal Toolkit 

Ḭ Reentry Update

Ḭ Families First Implementation

Ḭ Medical Advisory Committee (MAC) and Beneficiary 

Advisory Committee (BAC) 

ÅHot Topic: Our Healthy KY Home ς Mental Health



Medicaid Renewals & 
Flexibilities Update



Medicaid PHE Flexibilities ς Ending June 2025

Continuous child coverage for 12 months for 

all children under age 1901

02
One-month extensions to allow additional 

time all non-LTC and non-waiver members to 

respond to a notices

03
Up to three-month extension for LTC and 

waiver members to allow additional time to 

respond to notices

04
Allow an authorized representative signing an 

application or renewal form via the telephone 

without a signed designation
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DMS has multiple ongoing flexibilities in place to support members going through 
renewals. These will end June 30, 2025. 

But messaging to members remains the same!



Messaging to Members

Update any changes to your information (mailing address, 
phone number, or email) at kynect.ky.gov/benefits

Respond to any letters you receive about Medicaid. You 
might hear from Medicaid through text, email, or letter. Be 
sure to respond!

You can get help anytime! 
Contact a local health coverage navigator at kynect.ky.gov 
or call 855-4kynect (855-459-6328) 



Medicaid Enrollment Trend
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Medicaid Enrollment: Jan 2023 through Apr 2025 Renewals



Medicaid Renewals

ÅRegular annual renewals for cases unrelated to the Public 
Health Emergency (PHE) unwinding resumed in April 2024.

ÅMember Toolkit available online to support members in 
understanding their coverage. 

ÅCommunications materials to support members and families 
with children going through renewal coming soon! 

ÅCMS monthly and updated reporting ongoing.
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https://www.chfs.ky.gov/agencies/dms/member/Pages/default.aspx


Unwinding Report Updates Posted ς /ƻƴǘΩŘ
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Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending

Jan 79,053 67,748 10,899 22

Feb 93,004 64,789 10,128 1

Mar 97,962 70,358 7,932 72

Apr 103,265 70,170 15,887 226

May 94,705 51,534 37,461 816

Jun 58,959 41,336 13,187 1

Jul 40,719 36,036 1,187 0

Aug 36,136 31,823 979 2

Sep 52,369 45,833 1,234 1

Oct 61,174 52,815 1,557 4

Nov 38,540 30,194 1,334 5

Dec 38,604 33,235 819 1

Original 2024 CMS Monthly Reports
Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending

Jan 79,053 67,758 10,911 0

Feb 93,004 64,780 10,128 0

Mar 97,962 70,404 7,958 0

Apr 103,265 70,266 16,017 0

May 94,705 51,938 37,873 0

Jun 58,959 41,337 13,187 0

Jul 40,719 36,036 1,187 0

Aug 36,136 31,825 979 0

Sep 52,369 45,833 1,235 0

Oct 61,174 52,817 1,558 1

Nov 38,540 30,199 1,334 0

Dec 38,604 33,236 819 0

Updated 2024 CMS Monthly Reports*

22 processed

1 processed

72 processed

226 processed

816 processed

1 processed

0 processed

2 processed

1 processed

3 processed

5 processed

1 processed

ϝtŜǊ /a{ϥ aŜŘƛŎŀƛŘ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ IŜŀƭǘƘ LƴǎǳǊŀƴŎŜ tǊƻƎǊŀƳ 9ƭƛƎƛōƛƭƛǘȅ ŀƴŘ 9ƴǊƻƭƭƳŜƴǘ 5ŀǘŀ {ǇŜŎƛŦƛŎŀǘƛƻƴǎ ŦƻǊ wŜǇƻǊǘƛƴƎ 5ǳǊƛƴg 
Unwinding, Updated October 2023, Version 3.

90-Day
Processing Period



KY Medicaid Renewals* and Reinstatements

Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending Extended

January 70,736 61,288 1,945 1 7,502

February 67,936 59,672 1,703 3 6,558

March 76,683 67,120 1,708 0 7,855
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*Numbers are based on CMS Reports. 

Individuals procedurally terminated on their renewal due date are given 90 days to respond and provide 
requested information. If they are determined eligible, coverage is reinstated back to their termination 
date. Months that are still within the 90-day window and are still processing reinstatements are included 
below. 

Reinstatements as 
of 04/11/25

781

974

363



Help us get the message out! Communications materials 
available to support members!
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How to Apply
Materials for 

Offices
Get help from 

kynectors
Renewals



Spread the word about Renewals for Children too! 
Materials are available to help families stay in the know!

11

Renewing Child 
Coverage

Health Coverage 
Options

Get help from 
kynectors

Use kynect 



Medicaid Member 
Toolkit Available on the 
DMS Member Website!

Available here 
https://www.chfs.ky.gov/agencies/dms/member/
Pages/default.aspx 

https://www.chfs.ky.gov/agencies/dms/member/Pages/default.aspx
https://www.chfs.ky.gov/agencies/dms/member/Pages/default.aspx


KY PHE Website Resources

Stakeholder Session Information

KY PHE Reports

FAQs

Medicaid Member Information

Medicaid Provider Information

Communication Materials

13

https://medicaidunwinding.ky.gov 

https://medicaid.unwinding.ky.gov/


Reentry Update



TEAMKY 1115 Approval

TEAMKY Section 1115 
Demonstration

 (Project Number 11-W-
00306/4)

Out of State 
Former Foster Care 

Youth 

Substance Use 
Disorder (SUD) 

1115

Recovery 
Residence 

Support Service 
(RRSS) 

Reentry 1115
Serious Mental 

Illness (SMI) 1115

Health Related Social 
Needs (HRSN) 1115

Recuperative Care Pilot

Kentucky received approval on December 12, 2024 for the following Demonstration components:

15

TEAMKY is approved through December 31, 2029 



TEAMKY 1115 and CAA Timeline

TEAMKY SMI 
and HRSN 

Deliverables 
submitted to 

CMS.

March 12, 2025

TEAMKY 
Evaluation Design 

due to CMS. 

June 10, 2025
CAA Section 

5121 Effective 
with  

Phase 1 Go-Live.

Jan. 1, 2025

TEAMKY 
Monitoring 

Protocols Due to 
CMS.

May 11, 2025

Summer 2025

Reentry 
Readiness and 
CAA Phase 2 
Onboarding.
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Reentry  
Go-Live.

Oct. 1, 2025

*Additional TEAMKY Components Go-Live TBD

TEAMKY 
1115 

Approved

KY Awarded 
CARES 

(Continuity of 
Access to 

Resources and 
Essential 
Services) 

Planning Grant.

Jan. 11, 2025

Dec. 12, 2024

Conduct CAA 
Local/Regional 
Jail Interviews. 

Completed 
Reentry System  
Requirements 

and Design 
Sessions.

Spring 2025

CAA Phase 3 and 
continued 
TEAMKY 

Implementation*
.

Fall Ṿ Winter 
2025 

TEAMKY HRSN 
Implementation 

Plan due to 
CMS.

Sept. 12, 2025



DMS Monthly Forum
Families First Implementation

Leslie Hoffmann, Deputy Commissioner

April 17, 2025 



What if everything ǿŜ ƴŜŜŘŜŘ ǘƻΧ       

            build a better system serving children and youth



ǿŀǎ ŀƭǊŜŀŘȅ ǿƛǘƘƛƴ ǊŜŀŎƘΧƧǳǎǘ ǿŀƛǘƛƴƎ ǘƻ ōŜ ǊŜŀƭƛȊŜŘΚ



We start with the child & youth      

 and the specific needs they have.



!ƴŘ ǿŜ ŀǎƪΣ bh¢ Ƨǳǎǘ ǿƘŀǘ ƛǎ ƴŜŜŘŜŘ ƛƴ ǘƘŜ ƘŀǊŘŜǎǘ ƳƻƳŜƴǘǎΧ



BUT what it takes to build strength, stability, & resilience from the start.



If we choose to strengthen the foundation ς 
create a responsive infrastructure, not just a reactive one



¢ƻ ŜƴǎǳǊŜ ŜǾŜǊȅ ǎŜǊǾƛŎŜ ŀƴŘ ǎǳǇǇƻǊǘΧ
actively contributes to healing ς ƴƻǘ Ƨǳǎǘ Ŧƛƭƭǎ ŀ ƎŀǇΧ



Commit to a clear, consistent communication 
ǘƘŀǘ ƛƴŦƻǊƳǎ ŀƴŘ ŎƻƴƴŜŎǘǎΧ



Tracking not just activity ς but the outcomes that matter ς 
safety, stability, well-ōŜƛƴƎΣ ƘŜŀƭƛƴƎ ŀƴŘ ƎǊƻǿǘƘΧ



Then we can realize our most basic promise 
ǘƻ YŜƴǘǳŎƪȅΩǎ ŎƘƛƭŘǊŜƴΣ ȅƻǳǘƘ ϧ ŦŀƳƛƭƛŜǎ



Resilient Families



Responsive Services



Healthier Futures
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