
Medicaid renewals happen every year. Patients will receive a communication from 
Kentucky Medicaid when it is their time to renew, but you can also help them know 
when their renewal is coming at any time! Below is how to find your patient’s renewal 
date in KYHealthNet.

How can I help my 
patients?

Here is what providers need to know about a patient’s renewal date

Ask them to update 
their information in 
kynect by logging into 
kynect.ky.gov or calling 
855-4kynect 
(855-459-6328)

Remind them to watch 
for notices.  Medicaid 
will contact them when 
it is their time to renew.

If their renewal date is 
coming up, make sure 
they are aware.

Local assistance is available at no cost to your patients. 
To find a kynector or insurance agent, visit 

https://kynect.ky.gov/healthcoverage. 
They may also find a local DCBS office at that link.
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