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Kentucky’s PHE Unwinding Goals 
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Renewal Caseload Planning

Priority: May-October Priority: June Priority: July - ongoing

May – June – July – August – September – October – November – December – January – February – March – April 

All individuals requiring renewal will be distributed across a 12-month 
period, based on the state’s renewal distribution plan

Medicare-eligible 
population will be 
prioritized in the first 6 
months to enroll in 
Medicare

Special circumstance 
population (over 14K 
beneficiaries) will be 
prioritized in June

QHP-eligible population 
will be engaged starting 
June 2023 for the 
duration of the renewal 
process
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April and May Priorities

Members 65+ transitions to Medicare

Follow up on cases without responses

Ongoing messaging and communications 
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Unwinding Baseline Data

Total beneficiaries enrolled in March 
2023

Total pending applications received 
from March 2020 – March 2023

Total Medicaid fair hearings pending 
>90 days in March 2023

1,711,650

2,438

575
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Renewal Cases Data Updates as of 4/12/23
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Outreach to Medicaid Members as of 4/12/23
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April

May renewals start processing

May passive renewals successfully 
verified issued notice of renewal

May passive renewals not verified 
issued request for information about 60 

days prior to end date 

May active renewals issued renewal 
packet about 60 days prior to end date 

June renewals will receive a text and/or 
email notification that their renewal 

month is approaching

May

May active renewals and passive 
renewals with RFI will issue notice of 
renewal or denial by month end date

June renewals will start processing

June passive renewals successfully 
verified issued notice of renewal

June passive renewals not verified 
issued request for information about 60 

days prior to end date 

June active renewals issued renewal 
packet about 60 days prior to end date 

July renewals will receive a text and/or 
email notification that their renewal 

month is approaching

June

June active renewals will issue notice of 
renewal or denial by month end date

July renewals will start processing

July passive renewals successfully 
verified issued notice of renewal

July passive renewals not verified 
issued request for information about 60 

days prior to end date 

July active renewals issued renewal 
packet about 60 days prior to end date 

August renewals will receive a text 
and/or email notification that their 

renewal month is approaching

KY Medicaid Renewal Process

8

Members will receive 
a communication: 
• About 90 days 

before their 
renewal end date

• When their notice 
is generated 
about 60 days 
prior to end date; 
and/or

• If there’s no 
response by the 
15th of their 
renewal month

Notice of 
Eligibility

Request for 
Info

Renewal 
Packet

Notice of 
Eligibility

Request for 
Info

Renewal 
Packet

Notice of 
Eligibility

Request for 
Info

Renewal 
Packet



Example Notices
Example Renewal Packet:Example RFI:Example Notice of Eligibility:
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Renewals: How patients respond to a notice
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• Fill in all requested information

• Return by fax to 502-573-2005 or 502-573-2007

• Return by mail to P.O. Box 2104, Frankfurt, KY 40602

Completing and 
Returning Forms

• Log in to kynect at https://kynect.ky.gov/benefits

• Click on Review Benefits or upload requested information in RFI
Self-Service Portal

• Call kynect (1-855-459-6328)  Mon-Fri 8:00 am to 4:30 pm ET

• Call DCBS (1-855-306-8959) Mon-Fri 8:00 am to 4:30 pm ET and Saturdays from 
9:00 am to 12:00 pm ET

Call kynect or 
DCBS

• Find a kynector or agent office* and visit Mon-Fri 8:00 am to 4:30 pm local time 

• Find a DCBS office* and visit Mon-Fri 8:00 am to 4:30 pm local time

Visit a kynector, 
insurance agent 
of DCBS office

*Find a kynector or agent office here: https://kynect.ky.gov/benefits/s/auth-reps-assisters?language=en_US
*Find a DCBS office here: https://kynect.ky.gov/benefits/s/find-dcbs-office?language=en_US

https://prd.webapps.chfs.ky.gov/Office_Phone/index.aspx
https://kynect.ky.gov/benefits/s/auth-reps-assisters?language=en_US
https://kynect.ky.gov/benefits/s/find-dcbs-office?language=en_US


Renewals: What’s Next? Priorities and Next 
Steps 

11

Members should keep their contact information 
updated so Kentucky Medicaid is able to reach them 
when it is their time to renew! 

Be on the look out for any mail or outreach from 
Kentucky Medicaid and be sure to respond!

What to expect and what you can do!

Update your information as soon as possible!

Visit kynect.ky.gov or call kynect at 855-4kynect (855-459-6328) with 
questions and to update your mailing address, phone number, and email!
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https://kynect.ky.gov/healthcoverage/s/?language=en_US


Renewals: Need help?
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There are 
people in 

your 
community 

who can 
help you!

kynector or licensed insurance agent available online and 
by calling 1-855-4kynect (1-855-459-6368)

If you’re 65+ call the SHIP Hotline at (877) 293-7447 (option 
#2) or call DAIL at (502) 564-6930 and ask for a SHIP 
counselor to learn about Medicare options!

Check out Kentucky’s website for all things Medicaid 
Renewals and PHE Unwinding! 
https://khbe.ky.gov/Enrollment/Pages/PHEUnwinding.aspx

https://kynect.ky.gov/benefits/s/auth-reps-assisters?language=en_US
https://kynect.ky.gov/benefits/s/auth-reps-assisters?language=en_US
https://khbe.ky.gov/Enrollment/Pages/PHEUnwinding.aspx


Support Patients Through Renewals
 Renewals will occur over 

a 12-month period. 

 The first to go through a 
renewal are those 
having a May 31, 2023 
end date.

 Notices for these 
individuals went out in 
April. 

 Here is how to find your 
patient’s renewal date in 
KYHealthNet.
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PHE Flexibilities
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*Following CMS guidance released on April 11, 2023, Office of Civil Rights is providing a 90-calendar day transition period for covered 
health care providers to come into compliance with the HIPAA Rules with respect to their provision of telehealth (begins May 12, 2023 and 
will end on August 9, 2023). 

This is not a full list of all flexibilities. Please reference the KY PHE Flexibility Tracker for full information. 

• Suspension of provider revalidations

• Use of unlicensed facilities as alternative locations

• Hospital 20% add-on to DRG for COVID-19 
diagnosis

• Nursing Facility $270 per diem add-on

• Second Presumptive Eligibility (PE) period in CY

Ending May 11, 2023 Extended through PHE Unwinding

• LTC Resource disregard

• 120-day period to file an appeal and for the state 
to make a decision

• Telehealth audio-only, non-HIPAA compliance 
platforms extended through August 9, 2023*

• Re-enrollment of member MCO if within 120 days

Permanently Implemented

• Nurse Aide applicants use of I-9 instead of Social Security Card (907 KAR 1:250)

• Expanded telehealth (907 KAR 3:170)

NOTE: HCBS Appendix K flexibilities do not end until 6 
months after the end of the PHE

https://www.federalregister.gov/documents/2023/04/13/2023-07824/notice-of-expiration-of-certain-notifications-of-enforcement-discretion-issued-in-response-to-the
https://khbe.ky.gov/Enrollment/Documents/KYPHEFlexibilitiesTracker_April%202023.pdf


Proactive Approaches to Help Members

Providers 
and 

Associations

KLOCs and 
KYHealthNet 

Reports

Coordination 
with DAIL 
and SHIP

CHFS Sister 
Agencies –

DPH, BHDID, 
DCBS, OATS

MCO 
Member 
Support

Contact 
Center 
Direct 

Outreach

Kynectors
and 

Insurance 
Agents

Tracking 
returned 

mail
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Community 
Advocacy 

Organizations



KY PHE Website Resources

Stakeholder Session Information

KY PHE Reports

FAQs

Medicaid Member Information

Medicaid Provider Information

Communication Materials
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https://medicaid.unwinding.ky.gov

https://medicaid.unwinding.ky.gov/


How to stay informed…

CHFS Social 
Media

• Facebook, 

• Twitter, and

• Instagram

Stakeholder 
Meetings

• Ongoing Stakeholder Meetings – 3rd Thursday @ 11:00 ET

Kentucky’s Medicaid Renewals and PHE Unwinding Website -
MedicaidUnwinding.ky.gov
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https://protect-us.mimecast.com/s/rNcJCOYz9nHplW8oFEwcT5?domain=urldefense.com
https://protect-us.mimecast.com/s/oTwhCPNAJouK9pwqf0UIcd?domain=urldefense.com
https://protect-us.mimecast.com/s/6saqCQWBLpIkg0QmSM_Bcz?domain=urldefense.com
https://khbe.ky.gov/Enrollment/Pages/PHEUnwinding.aspx
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