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The PHE allowed states several flexibilities by:
• Triggering a variety of federal emergency powers
• Temporarily waiving certain Medicaid and Children’s Health 

Insurance Program (CHIP) requirements  
• Permitting continuous coverage with 6.2% enhanced 

Federal Medical Assistance Percentage (FMAP) 

PHE flexibilities ended on May 11, 2023

Upon PHE expiration 

 End PHE flexibilities
 Resume temporarily 

waived requirements and 
conditions 

 Permanently integrate 
specific flexibilities into 
state plan or waivers

Public Health Emergency (PHE)

The Consolidated Appropriations Act 2023 separated continuous 
coverage from the PHE effective March 31, 2023 and phases out 
the enhanced FMAP through December 31, 2023

The Secretary for the Department of Health and Human Services 
declared a PHE on January 31, 2020, due to COVID-19, that ended on May 11, 2023
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Unwinding Flexibilities Implemented
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This is not a full list of all flexibilities. Please reference the KY PHE Flexibility Tracker for full information. 

NOTE: HCBS Appendix K flexibilities are covered separately and are available on the KY PHE website

Suspend Child Renewals

• Suspend renewals and grant 12-month 
continuous coverage for children under age 19

• Effective for renewals from October 2023 
through April 2024

• Rules for continuous coverage apply

Redistribute December Renewals

• 1-month extension to conduct additional 
outreach to all non-LTC and non-waiver 
members who haven’t responded to a notice

• Redistribute December renewals to later in the 
unwinding period to address backlogs

• Excludes renewals that align to another 
program 

• Allow passive renewal and transfer to QHP

Extensions for All Populations Extensions for LTC & Waiver Members

• Up to 3-month extension to conduct additional 
outreach to LTC or 1915c waiver members who 
haven’t responded to a notice

https://khbe.ky.gov/Enrollment/Documents/KYPHEFlexibilitiesTracker_April%202023.pdf


PHE Unwinding - Appendix K Flexibilities

Allow telehealth as a component of case 
management, counseling, and therapies01

Maintain Appendix K rate increases for all 
waiver services 0702 Expand case management provider 

qualifications

03
Reduce age requirement for Respite, 

Personal Assistance, Attendant Care, and 
Residential staff from 21 to 18

04 Allow access to respite for participants 
receiving Residential Support Level II in SCL

06 Expand Residential in ABI and ABI-LTC to 
allow up to five participants per house

Allow limited waiver services to be provided in 
acute hospital settings under extraordinary 

circumstances
05
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• DMS amended all six 1915(c) Home and 
Community Based waivers to make some 
Appendix K flexibilities permanent.  

• Flexibilities remain in place while the waivers are 
pending Centers for Medicare and Medicaid 
Services review and approval.

Appendix K Waiver Update Info
1915cwaiverdesk@ky.gov

1-844-784-5614

https://www.chfs.ky.gov/agencies/dms/dca/waivers/WaiverUpdateOnePager.pdf
mailto:1915cwaiverdesk@ky.gov


Medicaid Enrollment during PHE 
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KY Medicaid Renewals*
Individual 
Renewals

Medicaid 
Approvals

Medicaid 
Terminations

Pending Extended

May 80,673 37,182 34,124 2,698 6,669

June 82,606 37,364 35,971 1,883 7,338

July 54,975 27,044 20,344 1,325 6,262

August 54,344 28,296 18,662 1,069 6,317

September 150,985 80,417 16,468 892 53,208

October 155,003 89,854 12,613 2,852 49,684

November 32,097 22,888 1,508 38 7,663

December 30,705 28,889 1,244 2 570
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*Based on CMS Monthly Report



December Demographic Data

December 2023 Kentucky Approvals December 2023 Kentucky Terminations
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Medicaid Reinstatements

Individuals procedurally 
terminated on their 
renewal due date are 
given 90 days to respond 
and provide requested 
information. If they are 
determined eligible, 
coverage is reinstated 
back to their termination 
date. 

8

May Renewals 5,618 reinstatements as of 09/01/23

Jun Renewals 5,875 reinstatements as of 10/01/23

Jul Renewals 4,720 reinstatements as of 11/01/23

Aug Renewals 3,708 reinstatements as of 12/01/23

Sep Renewals 3,618 reinstatements as of 01/01/24

Oct Renewals 4,568 reinstatements as of 01/12/24

Nov Renewals 2,668 reinstatements as of 01/12/24
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Dec Renewals 391 reinstatements as of 01/11/24



Current Outreach Priorities

Encourage members to respond to notices, even if they believe 
they are no longer eligible

Support reinstatement of members who are procedurally 
terminated if they provide information within 90 days

Help members who lose categorical eligibility understand the 
steps to take to continue coverage, if eligible

Connect members ineligible for Medicaid to other coverage

9



MCO Partner Outreach for Renewals

Outreach to Members- December

Aetna 63,433

Anthem 51,057

Humana 7,711

PHP - Molina 4,130

United 5,536

WellCare 7,847

Kentucky managed care plans are permitted to provide unbiased assistance to 
members completing Medicaid renewal forms and conduct direct outreach to 
members under 1902(e)(14)(A) approved flexibilities.
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KY PHE Website Communication Materials 
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https://khbe.ky.gov/Enrollment/Pages/PHE-Communication-Materials.aspx


Help us get the message out! Informational fliers available 
on PHE website in English and Spanish!
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Reinstatement 
Information

Materials for 
Offices

Editable Fliers 
for kynectors

ID Proofing Tips



Renewals: How to respond to a notice
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• Fill in all requested information

• Return by fax to 502-573-2005 or 502-573-2007

• Return by mail to P.O. Box 2104, Frankfort, KY 40602

Completing and 
Returning Forms

• Log in to kynect at https://kynect.ky.gov/benefits

• Click on Review Benefits or upload requested information in RFI
Self-Service Portal

• Call kynect (1-855-459-6328)  Mon-Fri 8:00 am to 7:00 pm ET

• Call DCBS (1-855-306-8959) Mon-Fri 8:00 am to 4:30 pm ET and Saturdays from 
9:00 am to 12:00 pm ET

Call kynect or 
DCBS

• Find a kynector or agent office* and visit Mon-Fri 8:00 am to 4:30 pm local time 

• Find a DCBS office* and visit Mon-Fri 8:00 am to 4:30 pm local time

Visit a kynector, 
insurance agent 
or DCBS office
*Find a kynector or agent office here: https://kynect.ky.gov/benefits/s/auth-reps-assisters?language=en_US 
*Find a DCBS office here: https://kynect.ky.gov/benefits/s/find-dcbs-office?language=en_US 

https://prd.webapps.chfs.ky.gov/Office_Phone/index.aspx
https://kynect.ky.gov/benefits/s/auth-reps-assisters?language=en_US
https://kynect.ky.gov/benefits/s/find-dcbs-office?language=en_US


Providers Supporting Patients Through Renewals
 Patient’s renewal dates are available in KYHealthNet.

 Medicaid Renewal Report can be pulled from KLOCs.
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Ongoing Support for kynectors

kynector Organization Administrator 
Meeting with KHBE

3rd Wednesday
3 pm ET 

All kynector Meeting with KHBE 3rd Tuesday
1 pm ET

kynector/Agent Subcommittee 4th Tuesday
10 am ET

For case escalation, check out these instructions:
Kynector and Agent Case Escalation Process

Monthly 
kynector 
meetings:
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https://khbe.ky.gov/Agents-kynectors/Documents/Agent-kynector-Escalation-Path%2011.2.23.pdf


Qualified Health Plan Enrollment Windows
   

If a Kentucky Resident loses Medicaid coverage at any time, they may be eligible to enroll in a 
Qualified Health Plan with Financial Assistance.  

• Closed January 16, 2024
Open 

Enrollment

• After January 16, 2024 with qualifying life event
Special 

Enrollment

• March 31, 2023 through July 31, 2024 
Unwinding 

Special 
Enrollment
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QHP Enrollment Metrics
As of January 16, 2023:
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Qualified Health Plan Open Enrollment 
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Total Members Enrolled for 2023-2024



KY PHE Website Resources

Stakeholder Session Information

KY PHE Reports

FAQs

Medicaid Member Information

Medicaid Provider Information

Communication Materials
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https://medicaidunwinding.ky.gov 

https://medicaidunwinding.ky.gov/


How to Stay Informed…
Kentucky’s Medicaid Renewals and PHE Unwinding Website -  
MedicaidUnwinding.ky.gov
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CHFS Social Media

Stakeholder 
Meetings

Reports

• Facebook,
• Twitter,  and
• Instagram

• Ongoing Stakeholder Meetings – 3rd Thursday @ 11:00 ET

• CMS Monthly Report
• Monthly Demographic Report
• Provider KLOCS Report
• Provider KYHealthNet Renewal Information

https://khbe.ky.gov/Enrollment/Pages/PHEUnwinding.aspx
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