
Kentucky is restarting annual renewals. Renewals will occur over a 12-month period. The first to
go through a renewal are those having a May 31, 2023 end date. Notices for these individuals will
go out in early April.

Below is how to find the Renewal Date in Self-Service Portal, which is known as kynect:

Have questions? Need help?
To make sure your information is updated, visit kynect.ky.gov

or call 855-4kynect (855-459-6328)

Kentucky Medicaid will reach out to you when it is your time to renew.

Local assistance is available at no cost to you. To find a kynector or insurance agent, 

visit https://kynect.ky.gov/healthcoverage. You may also visit a local DCBS Office.
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