
Different types of kynectors 
In Kentucky we break down our kynectors into two groups, Contracted and Non-Contracted. 
Below we will breakdown the difference between these two different g  roups. 

Contracted 
Contracted kynectors (Navigators) partner with the Commonwealth to employ kynectors 
to execute the terms outlined in their Contract. Because these kynectors represent 
the Commonwealth we ask them to abide by different rules and regulation such as always 
wearing a provided name tag and wear branded clothing at events. They are provided funds 
to purchase these items as well as kynect branded promotional items. 

The Three Contracted Organizations are CAK, KIPDA and KPCA 
Each of these Organizations have a similar administrative structure: 
• kynector – Responsible for kynector duties such as being out in the community and 

hosting outreach, education, and enrollment events. Submitting monthly metrics reports.
• Manager of Sub-Contracted Groups (If Applicable) – Responsible for onboarding and 

training of kynectors as well as preparing monthly metrics reports. Requests branded 
promotional items and clothing.

• Organization Administrator (Org Admin) these include CAK, KIPDA and KPCA
– Oversees all sub-contracted groups and compiles all monthly metrics reports and 
submits requests for branded promotional items and clothing.

• KHBE – Oversees the kynector program.

  

Non-contracted 
Non-Contracted kynectors are groups that have requested and been approved to have 
kynectors on staff such as healthcare providers, recovery centers, and hospitals. These 
kynectors are often referred to as CACs or Certified Application Counselors and are facility 
based. They are not required to do events and all funding is provided by their employer. 

The administrative structure is much smaller with non-contracted groups: 

• kynector – Responsible for kynect duties, and submitting quarterly metrics reports to their 
Org Admin.

• Organization Administrator or Org Admin – Responsible for onboarding, training, and 
preparing quarterly metrics reports.

• KHBE – Oversees the kynector program.

If you are having difficulty finding your administrator, contact khbe.program@ky.gov. 

mailto:khbe.program@ky.gov


Organizations for Contracted kynectors (Navigators) 

Navigators work within the following organizations:   
• Community Action Kentucky (CAK)
• Kentuckiana Regional Planning & Development Agency (KIPDA)
• Kentucky Primary Care Association (KPCA)

The map below outlines the areas of the Commonwealth these organizations serve. 

CAK is a statewide 
association representing 
and supporting all 23 
Community Action 
agencies across 
Kentucky and works to 
empower Residents and 
their families to attain 
greater economic stability 
and long-term success. 

KIPDA provides regional 
planning, review, and 
technical services in the 
areas of public 
administration, social 
services, and 
transportation as well as 
community ride-sharing 
programs. KIPDA also 
coordinates services for 
Individuals aged 60 and 
over. 

KPCA works to promote 
the mutual interests of its 
members with a mission 
to promote access to 
comprehensive, 
community-oriented, 
primary health coverage 
services for the under-
served. 
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