kynector Office Hours

Please review the Zoom Tips for Success while you wait:

kynect
health coverage

Together for a better Kentucky

Ask a Question in Q&A

During the session, all kynectors

are muted. If you would like to

ask a question about the session

content:

* Click the Q&A Icon.

» Type your question and click
Enter on your keyboard.

Welcome
Feel free to ask the host and panelists questions

Type your question here...

Let’s Poll

During the session, all

kynectors are muted. However,

we will be checking in by asking
questions. To answer
anonymously:

« Click the Polls Icon, if the
polls pop-up doesn’t display
automatically.

* Select the appropriate
Answer and click Submit.

Please note: The Polls Icon
only displays once the Host
enables it.

Let's Poll!

1. Who's your favorite Men's College Basketball team?

Kentucky Wildcats

Louisville Cardinals

Let's watch football instead
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What is your favorite Thanksgiving pie?

A. Pumpkin Pie
B. Pecan Pie

C. Apple Pie

D

Sweet Potato Pie

lcebreaker

Fun Fact: Pumpkin pie is the most famous
Thanksgiving pie. Pumpkin pies were
originally whole baked pumpkins stuffed with
assorted spices and apples.

kynect

health coverage
Together for a better Kentucky



What to Expect from Office Hours

Special Enrollment Period (SEP) Cases

Verifying SEP

Cancel vs Terminate Plan

Transition to Medicare
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What to Expect from Office Hours

O

O

How kynector Office Hours Work

During kynector Office Hours, a new topic will be discussed each session with the intent to provide
additional support to kynectors during Open Enrollment Plan Year 2023.

Please note: While kynector Office Hours are optional, please remember to register for each session
if you wish to attend.

Questions

During Office Hours sessions, kynectors may ask questions relevant to the topic being discussed by
using the Questions and Answers (Q&A) Icon located at the bottom of the Zoom screen. Time is
allotted at the end of each session, for live questions and answers. Additionally, questions asked will
be shared at a later date in a Frequently Asked Questions (FAQ) document once all kynector Office
Hours sessions have ended.

Upcoming kynector Office Hours

Session 2: Tuesday, December 13, 2022, at 2pm EST

—
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Special Enrollment Period (SEP) Cases

kynectors will need to shop for both 2022 and 2023 coverage for Residents enrolling during SEP for
November or December 2022. SEP coverage ends on 12/31/22 for Residents enrolled during November

and December 2022.

Special Enroliment

i thet riggers gty for

: Please note: kynectors must submit documentation confirming SEP eligibility BEFORE the Resident can be enrolled and
|

enrollment files are sent to Issuers.
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Verifying SEP health coverage

Some SEPs require verification such as Proof of Loss of Coverage. The enrollment file will not be sent

to the Issuer until this verification is received and approved. kynectors may use Document Wizard to

upload required SEP documentation. If an extension on a Request For Information (RFI) is needed,

kynectors should call the Professional Services Line (PSL) at (855) 326-4650 or DCBS to submit the
request.

e
kynect Programs . Rape, kynectors, £ Agents  Child Care Provider Ssarch Help & FAGs
benetis

Overview ?w
Documents
urther verification on the following. Please allow 30 days for your documents
not ex 2MB for * PDFE, * TIF,and * TIFF files or SMB for * JPEG, * JPG, and * PNG file: her fi ted
| (@ K-HIPPiE no longer accapting documant wrification vid fox
Ready to upload documents we requested?
Upload the requested documents for your household step-by-step.
p—— 4=
Documents Needed(2) Recently Reviewed (0) Documents Uploaded (0)
APTC income verification Dus Dote: 02/08/2023
Us Citizenship
|_ ______________________________________________________________________ 1
| Residents will be prompted to provide supporting documentation. Open RFIs are displayed on the Resident’s kynect benefits dashboard :
—] "N . .
| \S=E} o1, the Documents tab along with their due date.






Cancel vs Terminate
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Cancelling a plan removes the current plan selected and allows Applicants to choose a new plan.
Terminating a plan discontinues coverage.

Enroliment Manager

Medicaid Plans

Qualified Health Plans (QHPs)
Below is the household's enroliment status of certified haalth plans.
View QHP History

View Maximum APTC Summary

Coverage Year 2023 [S]

Anthem Dental Family Preventive - Dental

Premium You Pay
$

Enroliment ID# Policy ID#
1007620565 Not yet assignet

JOHNDOE 32M

e

Quuailified Health Plans

Coverage Year 2023 ©]

Anthem Bronze Pathway X Transition HMO 9100 (SEI Virtual PCP + S0 Select

Drugs +Incentives) - Medical

Premium You Pay

$0 per month

Enrolimen:
1007620566

JOHNDOE 32M

Cancel Plan

kynectors may cancel a plan up to
the day before the coverage
effective date (enrollment begins).

Disenroll/Terminate Plan

kynectors may terminate a plan at any
time after enrollment, to discontinue
coverage at a specified date.




Cancel vs Terminate

Cancelling a plan removes the current plan selected and allows Applicants to choose a new plan.

Terminating a plan discontinues coverage.

Disenroll | Cancel From Plan

Please choose from the bslow available options:

Disenroll

Anthem Dental Family
Preventive

Covcrage End Date

[ 12/31/2022

Cancel

®
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Scenario One: Primary Subscriber is Turning 65

One month before a Resident's Medicare enrollment begins, kynectors should discontinue benefits for
the household member turning 65 years old and terminate the plan if the household member is the
primary subscriber.

For the primary subscriber (Resident If the primary subscriber has a
turning 65), kynectors should terminate |- spouse/dependents, they will need to be
their current plan. re-enrolled into a new plan.

Chent view: JOHN DOE

e,
kynect Programs ~  Reps,kynectors,& Agents  Child Cars Provider Search
benetts.

Benefits

I View and manage your approved programs. Ensure your information is up-to-date as changes to your information may affect your benefits. Report a Change

Active & Pending Coses Inoctive Coses.
Case #113052414 Eeport a Change
Qualified Health Plan with Payment Assistance (apTC) ‘ =
JOHN DOE
@ Approved
ype Cos
CQualifiod Hoalth Plan with Payment Assistance (APTC) ]

P — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — —— — — — — — — — — — — — — — — — — — — — — — — — — — — — — — —

I
| % If needed, kynectors or their Residents may call the Issuer to have accumulators moved. They may also call the Professional |
Services Line (PSL). :
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Scenario One: Primary Subscriber is Turning 65

One month before a Resident's Medicare enrollment begins, kynectors should discontinue benefits for
the household member turning 65 years old and terminate the plan if the household member is the

primary subscriber.

Cliant view: JOHN DOE

y

kynect Programs «  Reps,kynectors, & Agents  Child Care Provider Search Help & FAGE:

Benetis

Discontinue Benefits

Case #113052414

On discontinuing this benefit, the Commonwealth of Kentucky will no longer provide you assistance.
Select the program and the household member to discontinue benefits.

W Medicoid/KCHIP/Qualificd Health Plan with payment assistance (APTC)

v/ | JoHNDOE

QHP (Mediical ond Dental Insurance plans without payment c:sistctncc}

Reason for discontinuation of benafit(s)

Clicnt Request ®

= N
kynect
health coverage

Together for a better Kentucky



—
. . L . kynect
Scenario One: Primary Subscriber is Turning 65 health coverage

One month before a Resident's Medicare enrollment begins, kynectors should discontinue benefits for

the household member turning 65 years old and terminate the plan if the household member is the
primary subscriber.

Disenroll  Cancel From Plan

@ Changing the default date on this page could create a gap in coverage

Please choose from the below available options:

Disenroll Cancel

CareScurce Marketplace
Bronze First Dental, Vision, & )
Fitness

Coverage End Date

| 12/31/2022 & ‘
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Scenario Two: Non-Primary Subscriber is Turning 65 health coverage
One month before a Resident's Medicare enrollment begins, kynectors should discontinue benefits for

the household member turning 65 years old to avoid any tax penalties. Since the Resident turning 65

years old is not the primary subscriber, the plan will continue for their spouse or any dependents but
the 65 years old must be disenrolled from the plan.

CSant view: JOHN DOE CBont viow: JOHNDOE

— —
kynect Programa -~ Reps,kynactors,&Agents  ChildCareProvider Search  Helpd FAGs. Kynect  progems . Repaiymoctors.gAgonts  Child CaroProvidorSoarch  Holp&FAGs.
banetts

Discontinue Benefits
Case oSz
Benefits
View and manage your approved programs. Ensure your information is up-to-date as changes to your information may affect your benefits. Report a Change
Vg (#eTC)
@ v
Active & Panding Cases Inactive Cas: s
Case #113052414 acrits
i ]

Qualified i y i (ap1C)

JOHN DOE

e coat s
Quaificd Hoalth Plan with Payment Assistanca (APTC) B
ge dt

| Please note: It is advised that kynectors always make the younger spouse the primary subscriber by putting them first on the
: application.
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Reporting and Verifying Income health coverage
kynectors may review current income records on the Case Summary screen of the Resident’s kynect
benefits Dashboard. There are many documents that can be used to verify income if required such as
tax returns, letters from employer, wage stubs etc.. If nheeded, kynectors may submit a written

statement explaining complicated income records (i.e., self-employment) and submit proof such as
receipts and pay stubs to ensure correct eligibility determination.

KYNEG  mrogums «  mopaiynectorntdgons  Crtdcarsrodaorsoach  Hop s

Overview Case Summary

‘Add Othor Bonefits

ﬂ Member Detoils - Income Summary

OHM DOE

= J
Job incoemea from employar S040.00/Every 2 weaka
Estimated Annual incoma in 2022 S24674.00

Estirmated Annual incoma in 2023 524,674.00

© MemborDetais - Expensa summary e

: To ensure the correct income type is being reported, kynectors should reference the Countable and Non-Countable Income For MAGI :
I :;l’ Tip Sheet. Several notices will be sent throughout the year to remind Residents of their reported income within the case and allow them
| -
I
I

to report any changes.


https://khbe.ky.gov/About/Documents/CountableandNonCountableIncomeMAGIMedicaidTipSheet020722.pdf
https://khbe.ky.gov/About/Documents/CountableandNonCountableIncomeMAGIMedicaidTipSheet020722.pdf




Release Announcements

KHBE distributes Release Announcements to kynectors as applicable. Release Announcements contain a

summary of the recently released system enhancements in kynect.

kynect

‘Togeiher fue o bester Kemiuciey

ANNOUNCEMENT

SBM ENHANCEMENTS

RELEASE 22.08

IANNOUNCEMENT

kynect

]

SBM ENHANCEMENTS

RELEASE 22.07

Below is a list of kynect enhancements effeq R-’y-n e-a't

‘Togeier fur & bester Keneacky

. kynector Access Request - The kynector
timer is being reduced from 3 minutes to

o Mo action required from Agents and

2. Proration Algorithm Update - On the QH
clicking View QHP History), enrollments a
calendar days instead of the standard 30
calculate premiums.

ANNOUNCEMENT

SBM ENHANCEMENTS

RELEASE 22.09

Below is a list of kynect enl

effective S ber 4:

o Applicable scenarios include newbo
Primary Subscriber, death of a depe

Below is a list of kynect enhancements effective October 2:

ble hyperlinks are added to the Enrollment
to easily navigate back to Agent Portal, Self-

e(s), Delegate Phone Humber, and Delegate Email
may be assigned.
S5P and WP will display “Not Applicable”.
gents and kynectors.
izard which is a step-by-step upload assistant will
of documentation for Request for Information (RFI)
hy need to be uploaded into kynect.
gents and kynectors.
rtal - In Agent Portal, on the Client Details screen,
display: Request for Information (RF1), Approved
Credit (APTC) Amount, Enrcllment Details, etc.
gents.

o Mo action required from Agents and

3. Program Selection Screen Update - Beng
out if the program(s) are not applicable t

= Agents and kynectors may hover ovg
display informational text explainin|

= Mo action required from Agents and

1. Plan Search/Shopping Screen Changes- The lowest-price premium, simplify health

plan cost descriptions, and retain search criteria displays on the Shopping screen.
o Mo action required from Agents and kynectors.

. Email Functionality for Quotes and Prescreening- Agents and kynectors will have
the ability to email prescreening results to clients. Agents will have the ability to
email quotes to clients.

o For additional details, please view the Prescreening ORG or Quotes ORG.

3. Agent Access Request- Agents may request access to an existing case on Agent

Portal through electronic or verbal consent from the Client.
o For additional details, please click here.

4. Application Summary Screen- A new Application Summary screen allows Agents
and kynectors to review and edit benefits application information entered prior to
submission.

o Mo action required from Agents and kynectors.

5. Case Summary Screen- A new view-only tab will be added to the Resident

Dashboard allowing Agents and k tors to easily view case details.
o Mo action required from Agents and kynectors.

6. Enhanced Eligibility Results and Next Steps Screens- The Eligibility Results screen
will clearly detail the program(s) an Applicant is approved for. Additionally, the
Mext Steps screen will provide links for Applicants to take further action.

o Mo action required from Agents and kynectors.

7. Enhanced Benefits Application Flow- The benefits application flow will queue only
relevant questions required for the program(s) being applied for.

o Mo action required from Agents and kynectors.

o]

HD FAMILY SERVICES

TEAM s
KENTUCKY.

TEAM el
KENTUCKY.

© —
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KOG/Okta Enhancements health coverage

New KOG landing/login screen, single log-in page for citizens, business users, and state employees,
and new password reset options.

Welcome to the new Kentucky Online Gateway (KOG) sign-in page! Please login with your existing KOG account. If you run inte any login issues, plense refer to the new Help
page.

KENTUCKY i

OHLINE SATEWAY

Sign in with your Kentucky Online
Gateway (KOG ) Account

Emani| Addross

cRDE0EZT userO3bEkeupa nay



https://khbe.ky.gov/Agents-kynectors/Documents/Kynector-Welcome-Packet-060122.pdf

, kynect
Program Selection Screen Enhancements health coverage

Together for a better Kentucky

kynect will display why Program Selection boxes may be grayed out.

e —
kynect Dashboord  Programa . lmps, kynectors, LAgents  Child Care Provider Search ol L FAGS

BENEFITS APPLICATION
Program Selection
Leger kices
Salect e pf ograns U Dourseokd wodkd lile toapply tor.
We will process your QHP program along
W | MeccokiKCHP]Qualified Heolth PIon with payment cssistance (APTC with your Medicaid application
\,/ QHP {Madco! and Dentol Inewoncs plons Witheul paymant ossietones T
MNAP [ FOoOd Assih
T &k
i A%
Back Save £ Exit

Thie wakeita  mas Acrkaoe Basul fnewa with tha D




Document Upload Enhancements

Document Upload is enhanced to accept all documentation through Document Wizard.

Dashboard

Overview

Benefits

Documents

Claims & Payments

Hearings

Appointments

Programs .  Reps,kyneotors & Agents  Child Care Provider Search Help &FAQs

Languages:  English (engil

Documents

In order to continue with your application, we will need further verification on the following. Please allow 30 days for

your documents to be reviewed.

« Files must not be password protected and must not exceed 2MB for *.PDF, *.TIF,and *. TIFF files or SMB for *JPEG,
*JPG, and *.PNG files. Other file types are not accepted.

Upload your documents here for safe and fast tracking. The uploaded documents will reach DCBS/DWS directly. You may
choose to mail, fax, or hand deliver your documents to a DCBS office.

(@ Kr-HIFPis ne longer accopting document verification via fax

Ready to upload documents we requested?

Upload the requested documents for your household step-by-step.

e |

Documents Needed (6) Recently Reviewed (0) Documents Uploaded (0)
Residency Duc Date:

®Not Submitted

social Security Number ue Date: 08/08/2022
bivitted

Us Citizenship Cus Date: 08/08/2022
® Not Submitted
MARY DOE

Residency Due Date: 06/08/2022
brmitted

1 Security Number Cue Date: 08/08/2022

Us Citizenship Bue Date: 08/08/2022
o Not Submitted

e e
kynect
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kynect
Plan Search/Shopping Screen Enhancements health coverage

Shopping screens enhanced to display the lowest price plan, email functionality, and make plan
comparison easier.

Medical Plan Search Dental Plan Search
Edit Your Information @
Membors Details ot Ot

Ao ‘atacca User? a7 gnant? AAN
Heusaneia Umser 1 S 0 O (]
PR | u] o - 0
More Conguteals
Update Result;
$ 578
beon Legend:
$ CSR Siver Plans T Tobocco Cessation Program
P Embadded Pediatric Dental Banefits
Show Filters
Help Mo Choose
1 Drugs (@
Clear Apply
Export A Plons  Export Selectod Piors Compare Sectod Plans
I‘Iu‘lhllﬂunl@
Total (3 Your () -
Insurence Company Name () Manthily Manthly @ Indvidaal (7) :::D:_ Actions
Preenium Poyrent DoCtt i
Maximiem
Anthem®¥  anthom $306.88 539688 $8700 $8700 [
#% Commrophic
Bty
Transition X
MO 8700
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Case Summary Screen Enhancements health coverage
Case Summary will display current details on the Resident Dashboard.

Case Summary

Overview
fou can view your case information in each section below. If you would like to make any changes, click Report a Change.
You must renew your benefits in order to keep them however submitting your application for renewal does not guarantee that your
Case Summary benefits will renew,
Case #112322113 is up for renewal. Renew r Benefits
Benefits
Interested in other state programs and resources? [S]
Health Plans
Apply for Benefits
Add Other Benefits
Get benefits for health, food, household expenses, and child care,
Documents - g
Expany 4% | Sotapue AN
" @ Household Members @
Hearings
ONES {Head of Househald
2 P
Appointments

@ Head of Household Contact Information o)

@ Reps, kynectors, & Agents S]

© Relationships o

ALLA

& Member Details - Individual Information e




Application Summary Screen Enhancements

Application Summary will display prior to Sign & Submit to confirm case details are correct.

BENEFITS APPLICATION

Holp & FAQs

« Applcation Summary
Application Review

You can review your application and can make changes before you

Expand Al | Collapse All

@ Household Members

ALLAN JONES (Head of Household)

Date Of 05/07/1979
Is US
Pr ogram

fedical and De

ntal Insurance plans

without payment a nce)
@ Head of Household Contact Information
ALLAN JONES
Primary Phone Number 456-7890
Preferred method of
getting notices
Preferred written English
anguage
Ph al Address 111 MILL CREEK RD, FRANKFORT,
FRANKLIN, KENTUCKY, 0123-40601.
Mailing Address Same as Physical Address

& Reps, kynectors, & Agents

Reps, kynectors, & Agents

re

Authorized Representati
Kynector
Insurance Agent

@ Relationships

ALLAN JONES

Living Arrangement type In Home

@& Member Details - Individual Information

ALLAN JONES
Is American Indian or No
Alaskan Native

sign and submit.

e
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Sign & Submit Screen Enhancements
Sign & Submit screen enhanced to display Applicant’s name.

Ooshbeord  Pregrams ROpe kyneeton, & Agents  Help & PAQ'S

BININTS APPUCATION

« Appricanion Yunrary

Signature Page

Terms of Agreement Summary

1 [have answerad all questions teuthfully and 1o the bast of my ability.

119m, 1 am responsible o rting them

¥ result in penaltie

{ the terms. [f you de o my be affected,

enents

@ 9900 and 0gres 1o edicald Panaity Warnng

| agree to allow kynect to use my Income data, Including Information from tax
returns, for the next 5 years.

I Agree
| Disagree

How long would you like your eligibility for help paying for coverage to be
renewed?

scloct (C]
If anyone on your application is enrolled in kynect and is later found to have
other qualifying health coverage (llke Medicare, Medicald, or CHIP), kynect will
automatically end their kynect plan and dental coverage. This will help make
sure that snyone who's found to have other qualifying coverage won't stav

enrolled In kynect Health and dental coverage and have to pay full cost, @

1 Agree

| Disagree

John D Doe JR. - E-Signature
By entering your name below, you are electronically signing this
application

amiar doas not hava o nidd &

Voter Registration

Would you ke to register to vote? ©

Yes No

Back ‘Submit Benefits Application
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o kynect

Eligibility Results and Next Steps Enhancements health coverage
The Eligibility Results and Next Steps screens are enhanced to display clear messaging.

BENEFITS APPLICATION

NextSteps

Learn More

Caso #: 112086930

Expand all | Collapse All

Medicaid {MCO) Plan @

+ JASPER ROBERT 55M Please wisit the Enrollment Manager Module to pick a plan or
change a plan of your choice. If you do not choose a plan,
kynect will automatically enroll you in the best available MCO

+ KALE ROBERT 54F
plan.

Apply for a Medicaid Waiver

If any of your household members ore approved for Medicaid, they may be eligible for the Medicaid
Waiver Program. Apply for Waiver under your Benefils section.

Download a Copy of Your Application

kang the bution below

KTAP KI-HIPP
The Kentucky Tran: The Kentu um Payment Program
children pay f helps pay for empl ESI) health premiums.

CCAP
The Child Care A:
care.

.

nce Program helps working families pay for child

sistance Program allows parti

B e

1ts to buy
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Knowledge Check #1 health coverage

True or False: For Plan Year 2023, a plan may be terminated the same day a request is

submitted.

Answer using the Polls box!




— —
kynect
health coverage

Knowledge Check #1 - Answer 0 TRLREEE

True or False: For Plan Year 2023, a plan may be terminated the same day a request is

True

submitted.

“]' f)
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Knowledge Check #2 health coverage

True or False: kynectors should assign the younger spouse as the primary
subscriber/head of household by putting them first on the application.

Answer using the Polls box!
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Knowledge Check #2 - Answer 0 TRLREEE

True or False: kynectors should assign the younger spouse as the primary
subscriber/head of household by putting them first on the application.
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kynect
We would like to hear from you! health coverage

Do you have any suggested
topics to include in the
upcoming Office Hour sessions?

Answer using the Polls box!
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kynect
We would like to hear from you! health coverage

What communications would be
most helpful for you during
Open Enrollment?

Answer using the Polls box!
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Questions




kynect
health coverage

Together for a better Kentucky

Please ask any Open Enrollment questions using the Q&A Icon
located at the bottom of your Zoom screen. All questions asked

today will be shared at a later date in a Frequently Asked
Questions (FAQs) document.

Type your question here...

(N ~ »

Join Audio Raise Hand




CONNECT WITH ANAGENT/KYNECTOR NOW | @ EN =




Helpful Resources: KHBE Website

KHBE

Kartuachy Health Berett Excharge

-

Fact Sheets are found on the Facts &

rt of k ct
Resources screen under the About tab. et oA

About ~
Please use the Fact Sheets to educate and

assist Residents. They contain useful
information that can be helpful during the
transition and Open Enrollment.

About KHBE

Federal Guidance

Regulations

Kentucky Access

Facts & Resources

(1\1111'1161'0115 resources, \

including the Open
Enrollment Toolkit,

are found on the

kynector & kynector

Portal screen under the
kynectors & kynectors Plans

About -

Style Guides, and logos, T e

Enrollment ~

KHBE

Kapritucky Health Barett Exchangs

a part of kynect

About ~
Enrollment ~

Plans

\ tab. ’ Events ~
Agents & kynectors ~

Become An Agent/kynector

Agent & kynector Resources

kynector Training Materials

Agent Training Materials

— —
kynect
health coverage

Together for a better Kentucky

Issuer coverage maps are

found on the Plans screen.

About - | Envollment - | P!

[ It's Time to BE Covered.

We'll help you find and enroll in the health insurance plan that’s right for you.

Get in touch with a kynector or Agent Now @



Helpful Resources: Additional Websites
The websites below provide additional information during Plan Year 2023 Open Enrollment.

kynect
health coverage
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Department for Community
Based Services (DCBS)

l_<mect

Department for Medicaid
Services (DMS)

Kentucky Health Benefit
Exchange (KHBE)

Centers for Medicare and
Medicaid Services (CMS)

Health and Human Services
HHS

Health Reform: Beyvond the
Basics

Healthy at Work

Regtap.info

Provides policy manuals, updated regulations, programs/services information, contact
information for DCBS offices, and additional resources.

Helps Applicants complete the OE application process, determines eligibility for a variety of
insurance affordability programs, including Medicaid, QHPs, and KCHIP.

Provides training documents, policy documents, DMS contact information, news, resources, and
general updates about Kentucky Medicaid for kynectors and Residents.

Offers kynectors general resources, Job Aids, Quick Reference Guides, as well as webinars, Fact
Sheets, flyers, posters, and other useful information.

kynectors can find training and supplemental materials about Medicaid, KCHIP, and Medicare.

Resources for kynectors to learn the most up-to-date information on COVID-19, public health, and
human services. Additional resources for kynectors to learn about health equity, frequently asked
questions about healthcare, and enhancing the health and well-being of Residents.

A project by the Center on Budget and Policy Priorities designed to provide training and resources
that explain health coverage available through Medicaid, KCHIP, and the Insurance Marketplace.

This site shares the most up-to-date information on Kentucky’s COVID-19 precautions and
guidelines, including the current incidence rate, COVID-19 hotline information, and daily reports.

This portal serves as an information hub for CMS technical assistance related to Marketplace and
Premium Stabilization programs. Registered users can access the library, FAQs, training
resources, and the inquiry tracking and management system.



https://chfs.ky.gov/agencies/dcbs/Pages/default.aspx
https://chfs.ky.gov/agencies/dcbs/Pages/default.aspx
https://kynect.ky.gov/s/?language=en_US
https://chfs.ky.gov/agencies/dms/Pages/default.aspx
https://chfs.ky.gov/agencies/dms/Pages/default.aspx
https://healthbenefitexchange.ky.gov/Pages/index.aspx
https://healthbenefitexchange.ky.gov/Pages/index.aspx
https://www.cms.gov/
https://www.cms.gov/
https://www.hhs.gov/
https://www.hhs.gov/
https://www.healthreformbeyondthebasics.org/
https://www.healthreformbeyondthebasics.org/
http://www.kycovid19.ky.gov/
https://www.regtap.info/
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