
Below are resources to support Kentucky Residents impacted by 2025 severe storms and floods. For Agent or 
kynector assistance in your community, call (855) 459-6328 or visit kynect.ky.gov/healthcoverage.

K E N T U C K Y  F L O O D  R E S O U R C E S

W A Y S  T O  D O N A T E

Crisis Cleanup Hotline
Crisis Cleanup 2025 Kentucky Flooding Cleanup Hotline: (502) 206-2003 or visit crisiscleanup.org.
Disaster Distress Hotline (DDH)
Disaster Distress Hotline: (800) 985-5990 or visit samhsa.gov/ddh.
DDH is a 24/7, confidential resource for survivors, responders, and anyone in the U.S. struggling with 
mental health concerns related to natural disasters. Spanish and American Sign Language (ASL) is available. 
Human Services Hotline 211 
211 is a 24/7 human services hotline for non-emergency needs, offering live support to Kentucky Residents. 
At this time, 211 is supporting flood-impacted Residents with access to shelter and emergency resources.
Legal Help Hotline
A free legal help hotline is now available for flooding survivors in qualifying counties. Survivors can 
call (844) 478-0099 Monday–Friday from 8:00am to 4:30pm EST. 
Team Kentucky Storm Hotline
Non-Life-Threatening Emergency Management Hotline: (502) 607-6665 or visit https://kyem.ky.gov/.

F L O O D  C R I S I S  H O T L I N E S

O T H E R  R E S O U R C E S

Emergency Shelters
Call the American Red Cross at 1-800-733-2767 or visit redcross.org to find a shelter near you. 
Kentucky State Parks
Emergency accommodations are available for those displaced by the storms.

H O U S I N G  &  S H E L T E R S  

General Butler State Park
(502) 732-4384
matthew.sabin@ky.gov
1608 Hwy. 227, Carrollton, KY 41008

Buckhorn Lake State Resort Park
Jenny Wiley State Resort Park
Natural Bridge State Resort Park
Pine Mountain State Resort Park

American Red Cross
Donate online, call (800) 733-2767, or text REDCROSS to 90999 to support the American Red Cross.
God's Pantry Food Bank
Donate online to support God’s Pantry Food Bank.
Team Kentucky Storm Relief Fund
Donate online to support the Team Kentucky Storm Relief Fund.
United Way of Kentucky Disaster Relief Fund
Donate online to support the United Way of Kentucky Disaster Relief Fund.

For additional resources or county-specific information, reference any of the following resources: 
kynect resources Natural Disasters Fact Sheet
Kentucky Emergency Management Resources

Kentucky Chamber Flood Resources
Kentucky Governor’s Office Flood Resources

Last Updated: April 21, 2025

https://kynect.ky.gov/healthcoverage/s/?language=en_US
https://crisiscleanup.org/disasters/180
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://kyem.ky.gov/
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
mailto:matthew.sabin@ky.gov
https://parks.ky.gov/explore/buckhorn-lake-state-resort-park-7784
https://parks.ky.gov/explore/jenny-wiley-state-resort-park-7791
https://parks.ky.gov/explore/natural-bridge-state-resort-park-7796
https://parks.ky.gov/explore/pine-mountain-state-resort-park-7799
https://www.redcross.org/donate/to/donation-to2.html?alloy_redirect=eyJ2IjoxLCJhZCI6IjYwNDc4NzoxOjB8MCw2MDQ3ODc6MTowfDIsNjA0Nzg3OjE6MHwxIn0%3D
https://www.godspantry.org/donate
https://secure.kentucky.gov/formservices/Finance/stormrelief/
https://uwky.org/disaster
https://kynect.ky.gov/resources/s/?language=en_US
https://khbe.ky.gov/About/Documents/Natural-Disasters-Fact-Sheet-Final.pdf
https://kyem.ky.gov/recovery/Pages/April%202025%20Catastrophic%20flooding.aspx
https://www.kychamber.com/2025stormrelief?_zs=5eCGR1&_zl=xcuj7
https://governor.ky.gov/flood-resources

	KENTUCKY FLOOD RESOURCES

