
To: Agents and kynectors 
From: KHBE 

Subject: SEP Verifications Urgency 

Important Reminders: 

• Enrollments are NOT sent to the Issuer and coverage cannot start until any SEP
Verification is processed.

• Pending Verification Status means action is needed.

Special Enrollment Period Verifications must be addressed by the SEP Verification Notice due date.   
A residents enrollment is not sent to the Issuer until any SEP Verification has been processed by kynect.  
Coverage cannot begin until the enrollment is sent to the issuer.   

Pending Verification Status 

Pending Verification Status means action is needed.  To verify the status of an SEP Verification, 
navigate to the clients Enrollment Manager screen. Viewing the EMM screen, a Pending 

Verification status means the SEP Request for Information (RFI) has NOT been cleared and the 
enrollment has NOT been sent to the issuer.  
See Screenshot below for location of the Pending Verification Status: 



 
When a record indicates a Pending Verification status, it is imperative that the requested 
documentation be provided before the notice due date.   
 
Providing the requested documentation allows kynect to confirm eligibility and send the enrollment to 
the issuer.  If the verification is not received in time, the individual may not be approved for their SEP 
and may not be able to get health coverage until the next open enrollment period.   
 
Please ensure the residents you work with who have a Pending Verification understand the urgency of 
providing the requested documents and the impact of not responding by the due date.   
 
A copy of the SEP Verification Notice is provided below the signature line to aid you in assisting 
residents. 
 
Thank you, 
The KHBE team 
 

 



 

 
  
 
 
 
    
 




