Settings for Genesys Cloud Alerts

Version Intended Distribution To

1.0 07/28/2023 Genesys Cloud Users

In order for a user to receive pop up alerts, including alerts when interactions are
delivered, specific setting adjustments may be required in Google Chrome and on
the user’s machine.
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Genesys Cloud notifies users of incoming interactions by sending pop-up alerts. These
notifications are particularly important when the user may have minimized the Genesys
application, be working in a different application, or on multiple screens.

9 Google Chrome

You have alerting interactions

apps.uswl.pure.cloud

_— -

mtE N GIA@®E Z0

11:05 AM E
3/30/2022

Clicking on the notification box will open the application so that the interactions can be
answered.

To ensure that the alerts are delivered “over” the alternate application the user may be
working in or when the Genesys application is minimized, it may be necessary to adjust
settings in the Google Chrome browser and the user’s machine.

Follow the steps in this Job Aid to update the required settings.

Select the Windows icon in the bottom left corner of the screen and enter Settings to
search.

E P Settings]
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Choose the Settings App.

Email

Best match
Settings N
App

Settings

Settings
App

Efl Bluetooth and other devices settings

<§

VPN settings

i Open

Y

Wi-Fi settings

G

Power & sleep settings
=3 Pin to taskbar

ll

Storage settings

51 App settings

>
>
>
> -1 Pin to Start
>
[} Mouse settings >
& Proxy settings >
Search the web
pol Settings - See web results >

Documents - This PC (5+)

£ settings|

Select System.

Settings - [m] X

Windows Settings

| II"\[: a setting

g System

E Devices
y, sound, notifications, Bluetooth, printers, mouse

ke

D Phone @ Network & Internet

Link your Android, iPhone Wi-Fi, sirplane mods, VPN

@ Personalization g—  Apps
Background, lock screen, colors - Uninstall, defaults, optional
features

R Accounts (:‘$ Time & Language

, region, date
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Select Notifications and Actions.

|ind a setting

Scroll down to Google Chrome, and ensure slider is set to “On”.

Notifications & actions

Cortana Q On
On: Group notifications, Banne...

Excel @ o

On: Banners, Sounds
Focus assist (via Cortana) 0 On
On: Banners, Sounds

Google Chrome Q On

On: Banners, Sounds

Input Switch Toast Handler Q On
On: Banners, Sounds
Microsoft Edge Q On
On: Banners, Sounds
" Microsoft Store o On
j ~ - .
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Next, open the Google Chrome browser, and go to Settings.

. € Gsigma (@ HUDHomesforSal.. i Leaming Analytics-.. {5 Proponisi ( subtracting in excel..

Google

Q  Search Google or type a URL $ @

(8 [} & 3 +

Add shortcut

Access Mana... Login Anthem Blue .. Login

v - x
e« 0@ :
New tab CirleT
New window CirlsN
New Incognito window Cirl+Shift=N
History
Downloads Ctrl+)
Bookmarks
Google Password Manager [IE)
Extensions
Zoom - 100% - r
Print... Cirl+P
Cast.
Find... Curl+F
More toals
Edit Cut Copy  Paste
Settings
Help
Exit

B2 Managed by your organization

»

In Settings, go to Security and Privacy.

£ Settings X +

& C @& Chrome | chrome://settings

@ Settings

You and Google

Autofill and passwords

Privacy and security

&

Performance

c & @

Appearance

Search engine

0 ° =

Default browser
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Select Site Settings.

e Settings Q,  search settings

You and Google B Your browser is managed by your organization

Safety check
Autofill and passwords atety chec

R 1 o Chrome can help keep you safe from data breaches, bad extensions, and more

e & m

Performance
@®  Appearance Privacy and security
Search i
2 Fareh engine —  Clear browsing data R
) Default browser L Clear history, cookies, cache, and mare
()  Onstartup & Cookies and other site data ,

Third-party cookies are blocked in Incognito mode

®

Languages e Security N
Safe Browsing (protection from dangerous sites) and other security settings
3 Downloads
- A ibili F Site settings ,
Ll ceessibility ~F  Controls what information sites can use and show (lacation, camera, pop-ups, and more) b
'\ System
P z
£)  Reset settings

*

Extensions [£) -

Scroll down to select Pop-ups and Redirects.

e Settings Q,  Search settings
= Notifications N
3  Youand Google - Sites can ask to send notifications

Autofill and passwords
P " Background sync

Recently closed sites can finish sending and receiving data
Privacy and security

e & o

Performance Additional permissions v
&  Appearance
Content
Q Search engine
® Cookies and site data N
B Default browser Third-party cookies are blocked in Incognito mode
1
©  Onstartup o Javascript N
Sites can use Javascript
@ Languages
B Images _ \
3 Downloads Sites can show images
T Accessibility & Pop-ups and redirects N
Don't allow sites to send pop-ups or use redirects b
\ System
Additional content settings v
40 Reset settings

»

Extensions [ -
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Scroll down to Allowed Sites to Send Pop-ups and use Redirects, and select Add.

G Settings Q,  search seitings
= Notifications N

4  Youand Google ) Sites can ask to send notifications
a Autofill and passwords “ Background sync ,

“ Recently closed sites can finish sending and receiving data
e Privacy and security
@ Performance Additional permissions 4
@  Appearance

Content
0. Search engine

@ Cookies and site data N
B3 Default browser Third-party cookies are blocked in Incognito mode

U
Q  Onstartup < JavaScript N
Sites can use JavaScript

@ Languages

a Images )
¥  Downloads Sites can show images
T Accessibility & Pop-ups and redirects N

Don't allow sites to send pop-ups or use redirects b

'\ System

Additional content settings N
49D Reset settings
* Extensions [} -

Add the site: https://apps.usw2.pure.cloud:443.

NOTE: The extension :443 may not be necessary. If an error is produced, remove the
extension, and attempt again.

Add a site
Site

https://apps.usw2.pure.cloud

can(e‘ m
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https://apps.usw2.pure.cloud/

Return to Google Settings.

& 6sigma

@ HUD Homes for Sal...

Q  Search Google or type a URL

(>3

Access Mana...

Login Anthem Blue ...

Learning Analytics ..

o Propenisi G

G subtracting in excel...

Google

-

+

Login Add shorteut

v

— X

e« 0@ :

New tab Ctrl+T

New window Ctri+N

New Incognito window Ctrl+Shift=N

History
Downloads Ctrl+)
Bookmarks

Google Password Manager [[2
Extensions

Zoom 100% -

Print Ctrl+P
Cast.
Find.. Cirl+F
More tools
Edit Cut Copy | Paste
Settings

Help

Exit

Managed by your organization

Go to Security and Privacy.

€ Settings

You and Google
Autofill
Security and Privacy

Appearance

® & O

Select Site Settings.

Settings

You and Google

Autofill and passwords

Privacy and security

r & o

Performance
@  Appearance
Q,  Search engine
BED  Default browser
()  On startup
Languages
#  Downloads
T Accessibility
2,  System
40 Reset settings
W Extensions [ <

a

Search settings

B3 vour browser is managed by your organization

Safety check

° Chrome can help keep you safe from data breaches, bad extensions, and m

Privacy and security

Clear browsing data
Clear history, cookies, cache, and more

Cookies and other site data
Third-party cookies are blocked in Incognito mode

Security
Safe Browsing (protection from dangerous sites) and other security settings

Site settings

Privacy Sandbox
Trial features are off

Controls what information sites can use and show (location, camera, pop-ups, and more)

ore
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Scroll down and open Notifications.

Permissions

9 Location
Sites can ask for your location

Camera
Sites can ask to use your camera

Microphone
Sites can ask to use your micraphone

Notifications
A

N Sites can ask to send notifications b
Background sync
W 7 me - . - y
Recently closed sites can finish sending and receiving data
Additional permissions ~

Scroll down to Allowed to Send Notifications, and select the right arrow next to
https://apps.usw2.pure.cloud:443.

Allowed to send notifications Add

@ https;//apps.usw2.pure.cloud:443

v‘_v

i httpsy//www.tpcdm.com:443

B hitps//www.youtube.com:443 b
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https://apps.usw2.pure.cloud/

Select Allow from the drop-down menus for Notifications and Pop-ups and redirects.

Usage

L4

{-

()

<>

Permissions

€  apps.usw2.pure.cloud

92,4 KB Clear data

Reset permissions

Location Allow -
Camera Ask (default) -
Microphone Allow -
Motion sensors Allow (default) -
Motifications Allow -
JavaScript Allow (default) -
Images Allow (default) -
Pop-ups and redirects Allow -
Block (default)

Intrusive ads
Block if site shows intrusive or misleading ads Block
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Next, close the Google browser and return to the Windows Search option. Enter Focus
assist as the search term, and then open the Focus assist settings.

Apps Documents Email Web More = Feedback

Clipboal  pagt match
L

Focus assist settings N
System settings
Settings ) .
Focus assist settings
2 Focus assist automatic rules > System settings
A Show me a summary of what | >
missed while focus assist was on .
1 Open
2 Choose if my cursor follows the >
Narrator cursor
Get quick help from web

@ Choose if Magnifier follows keyboard >
focus

Turning focus assist on or off

@_ Choose if Magnifier follows Marrator >
focus

[ Show the Narrator cursor on the >
screen

Search the web

L Focu - see web results >

pe Focul assist settings
b

Set Focus assist to Off.

Settings = O X
@ Home Focus assist
l I: nd a setting | Choose which notification you'd like to see and hear so you can stay

focused. The rest will go straight to action center where you can see
them any time.

System
® o

3 Display Get all notifications from your apps and contacts.
O Priority only

@) Sound

See only selected notifications from the priority list. The rest will
go straight to action center.

— 7 I PO
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Under Automatic Rules, ensure that When I'm duplicating my display and When I'm using
an app in full screen mode are set to Off.

4) Sound

[J Notifications & actions
I a Focus assist

" Power & sleep

3 Battery

= Storage

&

Tablet mode

o

Multitasking

L

Projecting to this PC

Automatic rules

Choose the times and activities when you don’t want to be disturbed,

and focus assist will turn on automatically.

@ During these times
11:00 PM - 7:00 AM; Priority only

:1 When I'm duplicating my display
Alarms only

@ When I'm playing a game
Priority only

When I'm using an app in full screen

/ mode

Alarms only

Show me a summary of what | missed while focus assist was on

@ o

@ or

@ or

@ or

Next, go back to the Windows Search bar, search for Settings, and open the Settings

App.

All Apps Documents Email

More ¥

Feedback

Best match
Settings
App
Search the web
L Setting - Ses wab results
Settings (8+)
Documents - This PC (14+)

Documents - OneDrive for Business (3+)

Settings
App *
f Open
-2 Pin to Start
-2 Pin to taskbar

5% App settings

2 settingl
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Go to Notifications & actions, and navigate to Get notification from these senders. Find
Google Chrome and turn the slider off and then back on.

Settings
@ Home Notifications & actions
S o | Get notifications from these senders
S Select a sender to see more settings. Some senders might also have
Y their own notification settings. If so, open the sender to change them.
L3 Display AutoPlay Q On
On: Banners, Sounds
9) Sound
S . & Cisco AnyConnect Secure Mobilit... Q On
I L1 Notifications & actions LMl On: Banners, Sounds
& Focus assist
Cortana Q On
0 Power & sledn On: Group notifications, Banners,...
3 Battery Excel Q On
On: Banners, Sounds
= Storage
Focus assist (via Cortana) 0 On
L8 Tablet mode On: Banners, Sounds
i Multitasking
E Google Chrome Q On
On: Banners, Sound
&) Projecting to this PC RRANEARRCS
2% Shared experiences Input Switch Toast Handler Q On
g Nn: Dn < !

After adjusting settings on the user’s machine and Google, it is also necessary to update
settings in Genesys Cloud. Log into the Genesys Cloud application and navigate to the
user profile.

AvaliabDhe

&h 2m 445
Busy
Away
Break
heal
Meeting

Troirire
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Select Preferences on the user profile.

6h 4m 40s

Busy
Away
Break
Meal
Meeting

Training

Out of Office

Bill Daws

ConduentKYCPS

Tallahassee, Florida

Bill Daws - WebRTC

Preferences Legout

In the Notification tab of the Preferences menu, click to fill the check box at Allow Pop-up

Notifications.

Preferences

Notifications
Password
Voicemail PIN
Language

Sound

Allow Pop-up Notifications

Send test notification

Desktop notifications may still be disabled; please
check your browser settings.

Click on the link, Send Test Notification to create a test notification to ensure interaction
alerts will populate. A test interaction alert should populate on screen, even if the
Genesys application window is minimized.

Test Notification

ant me from yourself!
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NOTE: When setting Preferences in Genesys Cloud, the user may receive a pop up box
asking for the notifications to be allowed before the test naotification is delivered.

This pop up box may also populate when the user logs into the Genesys application, and
should always be answered, Allow.

FPpeswZpurecloud viants to . _

Q Show notifications

nces Desktop Motifications
Allow Block | 8 Allow Pop-up Motifications

_bns Send test notification

Password
Desktop notifications may still be disabled; please

Voicemail PIN check your browser settings.

Language

Sound
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