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KYID Overview

KYID, previously known as the Kentucky Online Gateway (KOG), is Kentucky’s self-
service portal that allows users to securely access applications in one place, including
the Commonwealth Offerings for Learning & Training (COLT) Learning Management
System (LMS). Through single sign-on (SSO), KYID enables users to access their
Kentucky applications using one username and password.

Create a New KYID Account From Invitation Email

New kynectors will receive an Invitation to Organization User email from Organization
Administrators if they do not have an existing KOG account. Existing kynectors may
leverage their existing KOG/KYID credentials to login. After receiving this email,
follow the steps below to create a new KYID account. Organization Administrators may
follow the below steps if newly onboarded kynectors need assistance with account
setup.

_@'_ Please note: kynectors must complete KYID account creation within
=/~ seven (7) days of the invitation being sent by Organization
Administrators. After seven (7) days, the invitation will expire.

4

1. In the Invitation to Organization User email, select Click here to complete the
process.

Jane Doe,
Darlin kelvin has granted you access to the following roles to participate as a user i an Organization - Example kynector Organization
Application Name: COLT DHPO Training

Role Name: kynector Training

Please follow the below instructions to gain access as a user for this organization. This invitation link would expire and is valid only for a one-time use.

Click here to complete the process

If vou need any assistance further, please contact the Kentucky Online Gateway HelpDesk.

Kentucky Online Gateway
Kentucky Online Gateway HelpDesk

NOTE: Do not reply to this email. This email account is only used to send messages.

Privacy Notice: This email message is only for the person it was addressed to. It may contain restricted and private information. You are forbidden to uj
who was supposed to get this message, please destroy all copies
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2. On the KYID Sign In screen, if you do not already have a KYID account
(previously KOG), select Create Account. If you already have an account, enter
the email address associated with your existing KYID/KOG account to
proceed with sign-in.

_‘O,:,'_ Please note: For existing KYID/KOG users, after completing this step
=~ and signing in with your existing KYID/KOG credentials, proceed to the
Multi-Factor Authentication (MFA) Setup section of this QRG.

(i) I you had aKentucky Online Gateway (KOG) account, please use that email and password to sign into KYID. You do not need to create a new KYID Account.
% Dismiss

Sign in to COLT DHPO Training

* Indicates a required field
Email*

semplegomation |

O I consent to the System Notice

( Create account )

Forgot email

3. On the Create Your KYID Account screen, if you do not already have a
KYID/KOG account, select Get Started.

@ Multiple KYID accounts dre not allowed. If you have an KYID account, use it to sign in. If you had a Kentucky Cnline
Gateway (KOG) account, please use that email and password to sign into KYID. You do not need to create a new KYID
Account. Signin now X Dismiss

Not sure if you have an account? Forgot email

Create your KYID account

@ You will need a KYID account to access the COLT DHPO Training.

Get started -
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4. On the Enter Your Account Email screen, re-enter the email address where
you received the Invitation to Organization User in the Confirm Primary Email
field, then select Next. You will be taken to the Verify Your Email screen.

Please note: The Primary Email and Confirm Primary Email fields must \
match and must be the same email address to which the Invitation to
Organization User email was sent.

kynectors will receive a six (6)-digit verification code by email. Enter this
code on the Verify Your Email screen. The code expires after 10
minutes.

J

X Exit create an account Create an Account

Steplof 5
=

Enter your account email

Your email will serve as your username for your KYID
account.

*Indicates a required field.

Primary email* ©®

ddaisy@mailinator.com

Confirm primary email*

ddaisy@mailinator.com)|

=
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5. (Optional) After your email address is verified, you will be taken to the Provide
Your Mobile Number screen. Enter your mobile number in both the Mobile
Number and Confirm Mobile Number fields. Select how you would like to receive
the verification code, then select Next. If you do not want to provide a mobile
number, select Skip this step.

_‘@'_ Please note: kynectors must enter at least one alternate contact

— method—either an alternate mobile number or an alternate email
address. Both may be provided, but at least one is required.

’

x Exit create an account Greate an Account

Step 20f5

Provide your mobile number

ddaisy@mailinator.com

Providing your mobile number adds an extra layer

of security to your account. It allows us to help you

to regain access if you lose access to your email or
password.

Country code

(+1) United States v

Mobile number

Confirm mobile number

How would you like to receive the verification code?*

Text Message (]
D You will receive a passcode via text
message to your phone

Voice call
lq You will receive a passcode via voice call
to your phone

By providing your mobile phone number you are consenting
to receive messages (Standard data rates may apply).

skip this step

[ -]
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6. On the Add an Additional Account Recovery Method screen, enter and
confirm an alternate email address to use for account recovery and select Next.

method—either an alternate mobile number or an alternate email
address. Both may be provided, but at least one is required.
kynectors will receive a six (6)-digit verification code by email. Enter
this code on the Verify Your Email screen. The code expires after 10
minutes.

\ )

x Exit create an account Create an Account
Step3of 5

]
(_‘Oa'_ Please note: kynectors must enter at least one alternate contact \

Add an additional account recovery method

ddaisy@mailinator.com

We recommend that you add an additional account
recovery method.

Primary email
ddaisy@mailinator.com

Alternate email*

sample@email.com

Confirm alternate email*

sample@email.com
@

Skip this step
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7. On the Enter Your Personal Information screen, enter all required basic
information, then select Next.

f_‘@','_ Please note: While providing your Social Security Number (SSN) is \
~='> optional, it is recommended for verification purposes. Your SSN will not
be disclosed without your consent unless required by law.

If you do not provide your SSN, a pop-up message will appear
encouraging you to enter it. You may select No, continue to proceed to
the Create a Password screen.

. J

X Exit create an account Creote on Account
stepdof5

Enter your personal information

ddaisy@mailinator.com

Chance of verification:

=

Basic information

Ploase ensure that you have entered the following information correctly to ensure @
seamless and secure process.

« Full legal nome
Gender

. r
* Date of birth
* Current home address

You have higher chances of the identity it you
provide social security number.

*Indicates o field.

Legal first name* Legal middie name

|
Legal last name* Suffix

Duck - ‘
Gender Date of birth* (O

female ~ | | June, 23,1994 =] ‘

Social Security Number (SSN) /

individual Taxpayer identification o
Number (ITIN)
®

[ 1donthave o home address
Address1* Address 2

123 Polka Dot Lane| ‘
City* State*

Lexington Kentucky - ‘
Zip/postal code* Zip/postal code extension

4051
Country* County

United States - Fayette v ‘

Identity verification is limited to US addresses and US territories only.

=
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8. On the Create a Password screen, enter your password, then select Create
Account.

X Exit create an account Create an Account
Step 5of 5

Create a password

ddaisy@mailinator.com

Passwords must meet the following:
“) Have at least 8 characters
) Should not contain the first name or last name
&) Have at least one lowercase letter
©) Have at least one uppercase letter
) Have at least one numeric digit

&) Must have at least one of the following special
characters: #@-!_$|~*?

* Indicates a required field.

Primary email

ddaisy@mailinator.com

Password*

®

Strong

Confirm password*

Create account >
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Multi-Factor Authentication (MFA) Setup

After creating a KYID account, kynectors must set up Multi-Factor Authentication (MFA)
the first time they sign in to KYID.

_‘@'_ Please note: Existing KYID/KOG users who previously set up MFA
*  during KOG account creation should proceed to the Access COLT LMS
from KYID Dashboard section of this QRG.

4
-
-

1. On the Your KYID Account Has Been Created! screen, enter your primary
email address, select the | consent checkbox, and then select Next.

Your KYID account has
been created!

Sign in to complete your access enroliment for signin
COLT DHPO Training 9 .
COLT DHPO Training

©

* Indicates a required field.

Email*

uat_assistertrain _0626@maildrop.cc

I I consent to the System Notice l

Forgot email

2. Enter your password, then select Sign In.

Your KYID account has

been created! g

Signin to corn,;.algte your access enrollment for signin
CODRTOTroining COLT DHPO Training

* Indicates a required field.
Email*
uat_assistertrain _0626@maildrop.cc

Password*
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3. On the Select an Authenticator Application screen, Organization
Administrators will be prompted to set up Multi-Factor Authentication (MFA) using
an authenticator application.

X Exit set up MFA

Select an authenticator application

Which app would you like to use for authentication?

¥r
ForgeRock Microsoft Google
A i Autt i Authenticator Symantec VIP
< Back Next

@ What do | need before setting up an authenticator app? v

4. Follow the on-screen instructions to set up your selected MFA method.

X Exit set up MFA

Set up your ForgeRock
Authenticator app

o Download the ForgeRock Authenticator
application from the iOS App Store or Google Play
onto your device.

o Open the ForgeRock Authenticator application on
your device and tap the plus icon.

o Point the camera at the QR code to scan.

o If you do not receive a push notification, please
check that notifications are enabled for the
ForgeRock Authenticator app in your phone's

settings, and try again.

I'm on a mobile device
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5. After MFA setup is complete, you will be taken to the COLT LMS. Select KYID
Single Sign-On to be automatically authenticated into the COLT LMS.
-
_‘@,'_ Please note: If your session has expired, kynectors will be prompted
~='>  to enter their KYID credentials.

.

TEAM =0
KENTUCKY. ENGLISH ~

Commonwealth Offerings for Learning & Training

Signin

Welcome to Kentucky COLT! Please click the button below to log in
with KYID single sign-on.

O~ KYID SINGLE SIGN-ON

Kentucky.gov

If this is your first time signing in to the COLT LMS, a pop-up message will appear
prompting you to acknowledge the Privacy Policy. Select the | accept the terms of the
privacy policy checkbox and then select | Agree. You will then be directed to your
COLT LMS Dashboard.

Default policy
You must read and agree to the privacy policy in order to proceed
I have read and accept the Commonwealth of Kentucky privacy and security policy located at

https://www.kentucky.gov/policies/Pages/default.aspx and | understand the policy may be periodically updated at
the same location.

|:| | accept the terms of the privacy policy (required)

| DON'T AGREE
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Access COLT LMS from KYID Dashboard

After KYID account creation and MFA setup are complete, kynectors can access the
COLT LMS from the KYID Dashboard.

1. After successfully signing in to KYID, from the KYID Dashboard, under My apps,
select Launch on the COLT DHPO Training tile.

Iy
KYID > y doshboard Applibrary wopGonter  Engish (Engs]

Welcome to your KYID dashboard

Manage your applications, review your to-do list, and more.

() Announcement: Welcome to KYID

To-do list (2)

My apps (1)

Search my apps

«d > | Sotby | Doteodded:Newest v showing | Allv

v c

COLT DHPO Training

2. On the COLT LMS Sign In screen, select KYID Single Sign-On to navigate to
your COLT LMS Dashboard.

TEAM =il
KENTUCKY. ENGLISH ~

Commonwealth Offerings for Learning & Training

Signin
Welcome to Kentucky COLT! Please click the button below to log in
with KYID single sign-on.

O~ KYID SINGLE SIGN-ON
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Forgot Password
kynectors should follow these steps if they forget their KYID account password.

1. On the KYID Sign In screen, enter your primary email address, select the |
consent checkbox, and then select Next.

Signin

* Indicates a required field.

Email*

‘ ddaisy@mailinator.com ‘

| consent to the System Notice

Forgot email
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2. Select Forgot Password.

Signin

* Indicates a required field.

Email*

ddaisy@mailinator.com

Password*

|

)

Sign In

< Back

Forgot Password
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3. On the Enter Your Primary Email screen, your primary email address will be

auto-populated. Select Next.

Forgot password

X Exit forgot password Steplof3
==

Enter your primary email

Enter your primary email address associated with
your account.

* Indicates a required field.

Email*

ddaisy@mailinator.com

Forgot email

4. On the Select a Method to Authenticate screen, choose your preferred
authentication method and select Next. Then follow the on-screen prompts to

continue to the Create a Password screen.

X Exit forgot password

Select a method to authenticate

ddaisy@mailinator.com

E‘ Send verification code to mobile phone o

7] send verification code to my primary email

Verification by remote identity proofing

< Back
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5. On the Create a Password screen, enter and confirm your new password, then
select Reset Password.

_‘@’_ Please note: After selecting Reset Password, you must sign in to
~='>  KYID using your primary email address and new password before you
can access the COLT LMS from the KYID Dashboard.

Forgot password

X Exit forgot password Step3of3

Create a password

Password must meet the following:
Have at least 8 characters
Have at least one lowercase letter
Have at least one uppercase letter
) Have at least one numeric digit

- Must have at least one of the following special
characters: #@-!_$1~*?

* Indicates a required field.

Email*
ddaisy@mailinator.com

Password*

®

Very Strong

<l

Reset password -
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COLT LMS Dashboard Navigation

After signing into the COLT LMS, Organization Administrators will see their Dashboard
display. Organization Administrators can select a course from the Your Enrolled Training
section to begin training or enroll in additional courses through the DHPO Training
Catalog section. Utilize the Search Bar to search for applicable training courses and
content if needed.

Your Enrolled Training

1. Under the Your Enrolled Training section, select the applicable Course then
select Start Learning Now to begin training.

- A

= gt [R——— o)

Division of Health Plan Oversight - Dashboard

Welcome to DHPO Training

Learning Dashboard
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DHPO Training Catalog

1. If Organization Administrators would like to take a course they are not currently

enrolled in, select a Course from the DHPO Training Catalog section to view
course details and select Enroll.

Navigator PY 2027 Annual Refresher

s000

2. Select Start Learning Now to begin the course instruction.

State-Based Marketplace Policy and Procedures Certification

Seart aarning now
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@ Please note: Course lesson(s) will display under the left-hand Course
~='>  Syllabus section. Courses may be locked if sequential navigation is
required. Select Close Course Syllabus to collapse the Course
Syllabus, if desired.

3. If the course contains multiple lessons, select Next Lesson to proceed to the
next lesson within the selected course.

Course Complete!

Thank you for completing Privacy and Security Course.

Select the close button to complete this course and navigate to the
next lesson.
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4. After completing all applicable lessons within the course, select Collapse
Lesson Preview to exit the Course Player, then select the kynect logo to return
to your Dashboard.

=| kynect search within content Q‘ a | o

KHBE 2027 SBM Refresher for Returning Agents and kynectors

@ E-learning « English + @ Course completed

@ English

O] DHPO COLT LMS - Post Training Course Evaluation < Previous lesson

KHBE Annual Privacy and Security Training
Lesson

SBM Refresher Assessment
Test

DHPO COLT LMS - Post Training Course
Evaluation

User Menu

1. Select the Hamburger Menu located in the top-left of your Dashboard to access
the User Menu section.

ivision of Health Plan Oversight - Dashboard

Welcome to DHPO Tralning

Learning Dashboard
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2. Select My Activities to view a snapshot of training activities.

USER MEMU 10

Diwision of Health Plan Oversight -
Dashboard

Wy Activities

3. The My Activities screen displays an overview of a user’s learning history,
including total time spent in training, enrolled courses, progress of enrolled
courses, and more. Select Courses to view information related to enrolled, in
progress, or completed training courses and to download course certificates.

= Kynect Search within content « | Q1 o
Commonwealth Offerings for Learning & Training

My Activities

Get an overview af the learning experience with statistics on progress, information on courses, social learning. external activities and more

a couses John DoeDHPO 4 |
B ILT(nstructor-Led johndoe-dhpotest@mailinator.cc 6/26/2026 8/4/2026
VARG, 7:39:36 pm 9:51:50 am
Level  User Subscription date Last access date
Email  johndoe-dhpotest@mailinato, o
@ iil;
Groups 1h 56m 5
Total time Active course:
Progress See all activity within the last 12 months

1 (20%) ’
D .
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4. The Courses screen displays details related to a user’s enrolled courses
including User Status, Enrolled Date, Expiration Date, Course Completion Date,
Total Time, and Score. Select the Certificate icon to download course
certificates. The certificate will open in a new browser window on your computer.

5. Select ILT (Instructor-Led Training) to view details related to ILT courses, if
applicable.

O
o T r-Led Enrollment status | Active enroliments v
EXPIRATION  COURSE CREDITS  TOTAL
COURSE CODE COURSE TITLE SCORE
USERSTATUS  ENROLLED pupe COMPLETION (ceus) TIME
yr SNAP/CCAP Certifi ion Ci se 1
kymsnapl hayne ertification Coursz 712472026 772772026 3him 000 @
= SNAP/CCAP Certification Course Z
lmSNAF2 742025 202772026 tham  oo0 @
2 Applications
lmSNAF3 742025 202772026 ohism 000 @
ynSNAFTest 72472028 Ohiem 500
lym-CACPrivaes m 712472026 oz 000
DHPO-NavCert 7282028 thism 000
DHPO-CAC-
c 262026 Oh28m 000
NewCert
DHFO-KI-HIPP enroLLED [EEETERNRE os
DHFO-
7R4720 r4r2025 =
Newhimigaizr 712402026 77247202 4hzm 10000 @
DHPO-KAART 7242028 12472028 thiem o0
Total: 15
Frst 1) 2 last €

6. The ILT (Instructor-Led Training) screen displays details related to a user’s
enrolled ILT courses including Enrolled, Attendance, Status, and Score. These
are courses that are hosted virtually or in-person with a live instructor.

A& Courses ILT (Instructor-Led Training)

(COURSE AND SESSION INFORMATION ENROLLED ATTENDANCE STATUS SCORE

-@'- Please note: KHBE does not currently have any assigned ILT courses.
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Notifications
Notifications help Organization Administrators stay informed on training-related updates.

1. Select the Bell Icon in the top-right corner to view recent system notifications.
When selected, the Notifications Panel opens on the right side of any COLT LMS
screen. Organization Administrators may view all notifications, filter unread
notifications, or mark all notifications as read.

Learning Dashboard

My Profile

The My Profile section is where Organization Administrators may access account details
or sign out of the COLT LMS.

1. Select your Initials to access related functions, then select My Profile to access
account details

a | o

John DoeDHPO

johndoe-dhpotest@mailinator.cc

Sx My profile

Q@ My gamification
> Cookie policy
Q" Show tour and hints

[» signout
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2. Select Select Image to upload a profile avatar for your COLT LMS account.

Select the applicable Image from your local device then select Open to apply the
image.

Personal info Personal info
Manage your profile details and additional information

Content partners affiliation

Avatar

conditions of use D The minimum suggested imag:
The maximum file size is AMB

Companion SELECT IMAGE |

e dimension is 400x400px

-@'_ Please note: The COLT LMS uses KYID/KOG account information to
=~ link and manage personal information. If a user wants to update
personal information, they must update their KYID/KOG account.

3. To sign out of the COLT LMS, select Sign Out to navigate to the COLT LMS Sign
in screen.

a1

John DoeDHPO

johndoe-dhpotest@mailinator.cc

Sa My profile

@ My gamification

@

Cookie policy

.|Q

Show tour and hints

[» signout
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