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COLT LMS Dashboard Navigation

After signing into the COLT LMS, Agents will see their Dashboard display. Agents can
select a course from the Your Enrolled Training section to begin training or enroll in
additional courses through the DHPO Training Catalog section. Utilize the Search Bar to
search for applicable training courses and content if needed.

Your Enrolled Training

1. Under the Your Enrolled Training section, select the applicable Course then
select Start Learning Now to begin training.

= kynect a] a1l w g

Division of Health Plan Oversight - Dashboard

Welcome to DHPO Training
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DHPO Training Catalog

1. If Agents would like to take a course they are not currently enrolled in, select a
Course from the DHPO Training Catalog section to view course details and
select Enroll.

Navigator PY 2027 Annual Refresher

State-Based Marketplace Policy and Procedures Certification

Start aarming o
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Please note: Course lesson(s) will display under the left-hand Course
Syllabus section. Courses may be locked if sequential navigation is
required. Select Close Course Syllabus to collapse the Course
Syllabus, if desired.

3. If the course contains multiple lessons, select Next Lesson to proceed to the
next lesson within the selected course.

Course Complete!

Thank you for completing Privacy and Security Course.

Select the close button to complete this course and navigate to the
next lesson.
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4. After completing all applicable lessons within the course, select Collapse

Lesson Preview to exit the Course Player, then select the kynect logo to return
to your Dashboard.

= kynect search within content Q‘ a | o

KHBE 2027 SBM Refresher for Returning Agents and kynectors

@ E-learning « English + @ Course completed

@ English

O] DHPO COLT LMS - Post Training Course Evaluation < Previous lesson

KHBE Annual Privacy and Security Training
Lesson

SBM Refresher Assessment
Test

DHPO COLT LMS - Post Training Course
Evaluation

User Menu

1.

Select the Hamburger Menu located in the top-left of your Dashboard to access
the User Menu section.

Division of Health Plan Oversight - Dashboard

Welcome to DHPO Training

Learning Dashboard
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2. Select My Activities to view a snapshot of training activities.

USER MEMU 10

Diwision of Health Plan Oversight -
Dashboard

Wy Activities

3. The My Activities screen displays an overview of a user’s learning history,
including total time spent in training, enrolled courses, progress of enrolled
courses, and more. Select Courses to view information related to enrolled, in
progress, or completed training courses and to download course certificates.

= kynect

Sesrcn wizhin content Y

courses, social lesrring. externsl acrivities snd more

a | o

New-agent Test v 8 )
new-agent@mailinator.cc 7/23/2026 8/7/2026

‘ 6:02:30 pm 10:05:39 am
Level  User ‘Subscription date date

! @mai

0]
i 0Os
Totaltime A
Progress See all activity within the last 12 months

1 (50%)

1 (50%) /\
0 0%) -
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4. The Courses screen displays details related to a user’s enrolled courses
including User Status, Enrolled Date, Expiration Date, Course Completion Date,
Total Time, and Score. Select the Certificate icon to download course
certificates. The certificate will open in a new browser window on your computer.

5. Select ILT (Instructor-Led Training) to view details related to ILT courses, if
applicable.

O o

T LT (nstructor-Led Enrall
Training)

ment status | Active enroliments ~

EXFIRATION COURSE CREDITS TOTAL
COURSE CODE COURSETITLE USER STATUS  ENROLLED oo COMPLETION (CEiis) TIVE SCORE

¥HBE 2027 SBM Certification for New

agentfull P

72472026 8772025 ishizm =480 @

DHFO-
gettingstarted

Getting Started with COLT 0=

Totak 2

6. The ILT (Instructor-Led Training) screen displays details related to a user’s
enrolled ILT courses including Enrolled, Attendance, Status, and Score. These
are courses that are hosted virtually or in-person with a live instructor.

ILT (Instructor-Led Training)

(COURSE AND SESSION INFORMATION ENROLLED ATTENDANCE STATUS SCORE

0 results found.

Please note: KHBE does not currently have any assigned ILT courses.
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Notifications
Notifications help Agents stay informed on training-related updates.

1. Select the Bell Icon in the top-right corner to view recent system notifications.
When selected, the Notifications Panel opens on the right side of any COLT LMS
screen. Agents may view all notifications, filter unread notifications, or mark all
notifications as read.

Learning Dashboard

My Profile

The My Profile section is where Agents may access account details or sign out of the
COLT LMS.

1. Select your Initials to access related functions, then select My Profile to access
account details

f NT

Mew-agent Test
new-ggenti@mailinator.cc

o My profile

H P My gamification

@} Cookie policy

Q" Show tour and hints

4 [ signout
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2. Select Select Image to upload a profile avatar for your COLT LMS account.
Select the applicable Image from your local device then select Open to apply the
image.

Personal info Personal info
Manage your profile details and additional information

Content partners affiliation
Avatar

conditions of use D The minimum suggested imag:
The maximum file size is AMB

Companion SELECT IMAGE

e dimension is 400x400px

Please note: The COLT LMS uses KYID/KOG account information to
link and manage personal information. If a user wants to update
personal information, they must update their KYID/KOG account.

3. To sign out of the COLT LMS, select Sign Out to navigate to the COLT LMS Sign
in screen.

o | wr

Mew-agent Test
new-agent@mailinanor.cc

Sn My profile
H P My gamification

@ Cookie policy

O" Show tour and hints

N [ signout

Page 10| 10




	COLT LMS Dashboard Navigation
	Your Enrolled Training
	DHPO Training Catalog
	User Menu
	Notifications
	My Profile




