
Renewing Delegate Agents in Agent Portal 

In Agent Portal, the expiration of the delegate agent functionality is set for a period of one year 

unless the primary agent removes the delegate agent. 

The delegate agent renewal button will start to appear seven days before expiration. The primary 

agent needs to renew from this screen using this renew delegate button (highlighted in yellow in 

below screenshot) for each delegate. Once confirmation is provided by clicking on ‘Ok’ in ‘Renew 

Delegate’ popup, each delegate agent will be renewed. 

No action is needed by the delegate agent if this renewal process is used.  If the delegate agent 

expires, the primary agent can then use the request delegate agent button and then the delegate 

agent must respond to this request from their dashboard. 
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