
 

 

 
APTC Reasonable Explanation 

Annual household income for the Advance Premium Tax Credit (APTC) can now be verified 
using a Reasonable Explanation. This is to help those who have not filed taxes or are unable to 
verify income using other acceptable documents. Remember that APTC income is what the 
household’s total taxable income will be the current year.  This may be different from past years.  

This only pertains to APTC income verification and cannot be used for Medicaid 
and other programs. Below are the steps with screenshots attached. 

Navigate to the Document Center. Here you will see if a case is pending for APTC Income 
Verification. If the case is pending, click on the “Upload Documents” button. Note: This screen 
should show File Needed for APTC Income Verification to use this. 

 

 

 

 

 

 

 

 

This is populated to 
indicate that an APTC 

Income RFI is still 
pending.  There may 
be other RFIs as well. 
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Click on the “Start Uploading” button. 

 
 

Select “Yes” to the question “Do you have proof or the reasonable explanation to verify”. 

 
 

 

 

 

 

 



 

 

Select “Reasonable Explanation” 

 

 

 

 

 

 

 

Select the appropriate Reasonable Explanation for APTC Income Verification. 

 
 

 

 

 

 

 



 

 

Once completed, a successful message will display at the top of the screen and the Reasonable 
Explanation should now show as well. 

 

This notification will 
indicate that nothing 
more pends for APTC 

Income.  You may 
also view the 
Reasonable 
Explanation 


